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Ancrpakr: [lannemuja xoBuaa-19 je Hajsehn u3a30B ca KojuM ce CBET Cyouno y nepuomy of pyror
CBETCKOI para, 3aaajyhm moryOaH ymapar mioOallHOM TYpUCTHYKOM HpuUBpehuBamy M KpeTamy
Typucta. TypusMy Cy HEOIXOJHE OTBOPEHE I'PaHMIIE, T€ CTAOWIHHU MOJIUTHYKH, COIIMO-CKOHOMCKH H,
Ipe cBera, 31paBCTBEHO-0e30eaHOCHN yciioBH. CyHOBpAT TakBe CTAOWJIHOCTH Ha II00AJHOM HHUBOY
noyetkoM 2020. rogune 10Beo je, de facto, 10 mOTHyHOT 3aMHpama TYPUCTHUKUX KpeTama. Y pagy ce
aHaJIM3Upajy HEeraTHBHE IMOCIEIUIIe TOMEHYTE MaHIeMHje Ha MI00AHO TYpUCTHUYKO NpuBpehuBame,
Kao ¥ TOKyIIaju/Mepe ajanaraiuje jaBHOT M NPUBATHOT CEKTOpa, Ha JAPACTHYHO MOTOPIIAHE yCIOBE
pa3Boja Typu3Ma HacTalle TOKOM INpoTekie aBe roauHe. Takohe ce pasmarpajy Beh mpucyTHe, anu u
OYCKMBAHE MPOMEHE Ha TYPHCTHYKOM TPXKHINTY Koje he ce MaHH(ECTOBaTH y IMOCT IaH/IEMU)jCKOM
neproy. TokoMm poTekJIe 1Be AelieHuje, BehrHa excrepara je y CBOjuM UCTpaKMBambHMa 1 IPOIieHaMa
HaBoawia na he OyayhHocT Typusma, HajBehuM Jermom, 3aBUCUTH OJ1 JIejCTBA EKCTEPHUX YMHUIIAIA — Ka0
IITO CY MPOMEHE )KUBOTHE CpeluHe (TIpe cBera KIMMAaTcKe MPOMEHE), 3paBCTBEHA CHTYyallnja, COIHO-
SKOHOMCKH YCJIOBH U CTHJIOBU JKMBOTA, @ MamUM JIEJIOM, O yIPaBJayKOl MEXaHU3Ma KOjH KOPHUCTE
MEHalIepH TYPUCTHYKHX JICCTUHAIMja W NPUBPEIHM CyOjekTH. UMHHM ce na je maHaeMuja koBuaa-19
CBOjHM ITOTYOHUM JICjCTBOM YIIPABO IOTBP/IHJIa OBAKBE MPOLICHE.

Kibyune peun: Typusam, nanaemMuja, Kopua-19, epexru, Tpxuite
YBoa

[Mannemuja xoBuaa-19 je HajBehm M3a30B ca KOjHM Ce€ CBET CyO4YHO Yy MepHomxy of Jlpyror cBerckor
para, 3a1ajyhu moceOHo rmory0aH yaapary 100alHOM TYPUCTHYKOM pUBpehBamy U KpeTamy TypHCTa.
Typusmy Cy HEONxoaHEe OTBOPEHE IPaHUIle, Te CTAOMIHYU ITOJUTHYKHU, COIMO-EKOHOMCKH U, IIPEe CBEra,
30paBCTBEHO-0e30e1HOCHU ycnoBU. CyHOBpAaT TakBe CTaOMJIHOCTH Ha IVI00AaJTHOM HHUBOY ITOYETKOM
mapta 2020. rogune 10Beo je, de facto, 10 MOTHyHOT 3aMHpamba TYPUCTUYKUX KPETama U TYPUCTHUKOT
npuBpehuBama. Ha ocHOBY 00aBibeHMX HcTpaxkuBama, CBeTCKa TypHCTHUKa OpraHusanuja je Beh y
anpwiry 2020. roguHe 00jaBMIIa MOIATKe Aa Cy CBE TYPHUCTHYKE JIeCTUHAIM]E (3eMJbe, PETHje) Y CBETY
yBeJie oJjpeleHe pecTpUKIIMje MyTOBamka Kao OATOBOP Ha HAcTaly MaHAeMHjy. Y cKiaay ca THM, BehnHa
JIeCTHHAIM]a je Y MOTIYHOCTH 3aTBOPUIIa CBOj€ IPaHMLE 3a CTpaHe TypHcte (45%) wiu cycrnenaoBaia
MehyHaponHe aBuo serose (30%), 10K je MambH Opoj BUX 3a0paHHo [101a3aK TYPHUCTUMA U3 TI0jeINHUX
eMUTHBHUX IOIPYYja Y KOjUMa je JOILIO J0 BEJIUKOT IIHPEHa 3apa3e KOPOHABHPYCOM, WIIN YBEO IpyTe
Mame PECTPUKTHBHE Mepe (WWW.Unwto.org).

Pasmarpajyhu xereporeHe, KOMIUIEKCHE U TPOMEHJbHBE yTHUIIAje aHIeMuje kKoBuaa-19 Ha mehyHaponHu
Typu3aM, CBETCKa TypUCTHUYKa OpraHu3anyja (Kao ¥ Ipyre peleBaHTHE MelyHapoaHe opraHu3aluje,
Hip. CBeTcku caBer 3a myToBama 1 TypuzaM — WTTC, Opranuszanmja 3a eKOHOMCKY capazmby U Pas3Boj
— OECD wu ap.), cMaTpa /2 je U3y3eTHO TELIKO NPEIBUACTH WM MPEUN3HO careaaTH e(ekre OgHOCHE
MaHAeMHje Ha MEhyHapOIHU TypHU3aM.

Nmajyhu y Bumy pas3Boj morahaja y mpBUM MecelMa HaKOH M30Hjama MaHAEMHUje W TPeay3uMambe
PECTPUKTHBHUX Mepa O[] CTpaHe HALMOHAJIHMX JApKaBa (Mepe KapaHTHHA, JCIMMHUYHA WU TOTIIyHA
oOycraBa aBuo-caoOpahaja, 3a0paHa myToBama W 3aTBapame I'paHuua y EBpomm, kao u 3emibama
Cesepae u Jyxue Amepke, Adpuke u bianckor nucroka) anu v yKuJame K yolnakaBambe HCTUX, 3aTUM
cutyanujy y nenosuma Mcroune Asuje u llanmduka y kojuma je ernuaemuja 3ayCTaB/heHa HITH CTaB/beHa
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nof uBpcTy KoHTpomy Beh y apyroj nonosunm 2020. r. (mpe cBera y Kunu, 3atum Tajnanay, Cunramypy,
HoBowm 3enanny n AycTpanujn), Kao 1 HCKyCTBa U3 IPETXOIHUX KpU3a, He Tpeba 1a yyIu MoAaTaK Ja je
Opoj MehyHapoHUX TypUCTHUKHX Jofa3aka y 2020. roquau 6uo Mamu 3a 74% y OHOCY Ha MPETXOIHY
TOIUHY, IITO je HajBehu maj cBeTckor TypusMa HakoH Jlpyror ceetckor para. [lax 6poja mHOCTpaHHX
TYpHUCTa Haju3pakeHUju je ouo y obmactu Asuje u [lanuduka (-84%), nok je y EBponu uznocuo -70%,
a 'y Amepuru (muciu ce Ha CeBepHy ¥ JyxkHO 3ajenHo) -69%. BaxHo je ucrahu u na cy npuxonu
o1 MehyHapomHUX TYpUCTHYKUX KpeTama y 2020. r. u3Hocwim camo oko 400 Munmujapau aMepuIKux
Jlo1apa, MTo je caMo YeTBPTUHA Mpuxoaa octBapeHux y 2019. r. (www.unwto.org).

JpacTH4aH najg KJby4HHX /1eJIAaTHOCTH TYPUCTHYKe NPUBpeae

Caetcku caBeT 3a myToBama 1 Typuzam (WTTC), Haj3HauajHuja MelhyHapoaHa acolmjarija mpuBpeTHIX
cyOjekara W3 JOMEHa Typu3Ma, U3HEJa je TpoIleHe Ja he OJHOCHA MaHjJAeMHUja y3pOKOBAaTH T'yOUTak/
ramemne oko 100 MUIMOHA paTHUX MeCTa y CEKTOPY TypHU3Ma y CBETY, IPH YeMy ce OKO 3/4 THX paJHHX
MecTa OJJHOCH Ha jpskaBe wianuie rpyne ['20 (uunu je 19 npkaBa ca Hajpa3BHjeHUjUM SKOHOMHjaMa
y cBety, 1 EY kao noceOHa unannna). AKo ce UMa y BUAY MOJATaK Ja jeé TOKOM MPOTEKIINX TeT TOANHA
jeIaH OJ1 YeTHPHU HOBA MOCJa y CBETy OMO KpeHpaH y CEKTOpy Typu3Ma, jacHo je na he 3HauajaH maj
3aIl0CJICHOCTH Y JOMEHY TYypHCTHYKOT NpuBpehuBama 3HATHO YTHIATH HAa CMamUBambe IIOOAITHE
3arociieHocTd. Mopa ce uMatu y BHIy Ja je mpe u30ujama MaHIeMHuje y CEKTOpy Typu3Ma Ouiio
3anocieHo oko 330 Muinona Jpyau, mro YuHU oko 10% cetcke 3amocneHoctH (https://wttc.org).

Takole, mporemwyje ce 1a Cy ce HeraTUBHY YTHUIIAjU TAHEMU]je Ha TypU3aM, MaHH(DECTOBAIIN Y CMaEHhY
m1abanHor Opyto momaher mpous3Boza 3a 2,7 XusbaJa MUIHjapAd aMepUUKUX Aoyiapa (To 3Ha4H Ja je
TypHu3aM JIONpuHeo cMamery rodanHor b1y 2020. r. 3a 2,8%) mTo je HajBUILIE TIOTOINIO PUBPE/IS
Asznje, EBporie u CeBepae AMepuke, Ka0 KIbyYHUX EMUTHBHUX W PEICTITUBHUX MOAPYYja y TIOOATHUM
TYPHCTHUKUM KpeTamuma. O m1odaiHOM NMPUBPEIHOM 3HAYajy CEKTOpa Typu3Ma (MHUCIHU ce Ha IIHPU
MPUBPEIHH CEKTOp TEHEpPHUCAaH TYPH3MOM, KOjH TOPEA YTOCTHTEJhCTBA, AreHIMjCKOT MOCIOBambha,
YKJbYUYyje W JApyre JeNaTHOCTH OWTHE 3a TYpPUCTHYKO NpuBpehuBame, momyt caoOpahaja, TproBUHE,
nHAycTpHje 3a0aBe M Jp.), WIYCTPaTHBHO TOBOPM MOAATaK je HEeroBo ydemthe y cBeTCKoM OpyTo
nomahem nipousBony y 2019. ronuau uznocuino 10,3% (https://wttc.org).

Cauxka 1. [1an 6poja npeBe3eHnX MyTHUKA y YKYITHOM aBuo-caoOpahajy y ceery y 2020. ronuHu
M3HOCHO je 0ko 60% y OHOCY Ha MPETXOAHY TOAUHY
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W3zBop: https://www.icao.int
[Nannemuja je moceOHO moroguia aBuo-caOpahaj, xao rpaHy caobOpahaja ca HajBehum yuemthem y

MehyHapoIHUM TypUCTHYKHM KpeTamuMma (58% yuemha y 2018. r), mto norBphyje monarak na je
novyetkoM anpuia 2020. rogune, oko 27% TypUCTHYKHMX JECTHHAIMja Y CBETY (3eMajba, peruja), y
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MOTIYHOCTH WM JACIMMHUYHO, CyCIIeHI0Baio Mel)yHapoaHe aBHo-jIeToBe. Y CKIIay ca TUM, MPOIeHe
Mehynapoane acorujanuje 3a aBuo-caodpahaj (IATA) u Mehynapoane opraHusaiyje 3a ITUBUIHO
BazayxomoBctBo (ICAQO) roBope na cy ryOWuM aBHO-KOMIaHWja y MehyHapOTHOM ITyTHHYKOM
caoOpahajy y 2020. ronunu uzHOoCHIM 0KO 250-260 Mwinjapau amMepudkux jonapa (Www.iata.org).
[TomenyTe opranuzanuje ykasyjy na je Opoj myTHHKa Ha riobamHoM HHBOY y 2020. . 60 Mamu 3a
oko 60%, kKao M J1a cy aBHO-NIPEBO3HUIN 00aBUIN OKO 55% Mame jeroBa y ogHocy Ha 2019. ronuny.
[Mocnenune tora ce ManudecTtyjy y 0aHKpOTY WM Tallehy HU3a MaJIUX aBHO-KOMIIAHM]ja WK HBHUXOBE
aKBU3UIMjE Of CTPaHEe BEIMKHX aBUO-IPEBO3HMKA KOjH Cy, 300T CBOT' HAIIMOHAJIHOT W MPHUBPEIHOT
3Ha4aja, 100mM 0OMMHY (PMHAHCH]CKY ITOMON HAI[MOHAIHUX Bajaa (Hip. Biajae Hemauke, YjenumeHor
KpassescTBa u dpanirycke, anonupaie cy 3Ha4ajHa puHaHcHjcka cpejicTsa 3a momoh Lufthans-u, British
Airways-y u Air France-y). [lecumuctruno 3By4e noganu ca kpaja 2020- rogune, na he Lufthansa cBojy
(duoty o1 760 aBroHa cmamuTH 3a 150 Bazmyxoriosa koju he TpajHo ocTary Ha 3eMibd. McTa koMmnaHuja
je Tajga HajaBWJA M YKUAame 22 XWjbaje PaIHUX MecTa ca MyHuM pagHuM BpeMeHoM (https:/www.
lufthansa.com).

Cuauka 2. MelyyHapoaHu TypUCTHUKH J0NAcIy Cy Ha iodanHoM HuBOY y 2020. rogunu onanu 3a 74%
y onHocy Ha 2019. 1.
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W3Bop: www.unwto.org

[ToHOBHO yBOheme aBHO-TIpeBO3a 70 HU3a TYPUCTUYKHX JECTHHAIM]a, Al U OOHABIbAHE ITyTHUYKOT
aBuo-caoOpahaja y niennau, 3anodeno je TokoM neta 2020. roquHe U mpaheHo yBoljemeM pUropo3Hux
aJIMIHUCTPAaTHBHUX M CaHUTAPHO-3[PAaBCTBEHMX Mepa Ha aepoApoMHMa W y aBHOHMMA. To je y
oznpeheHoj MepH 3HAYMIIO U OTpAaHWYaBambE MOMY-EHOCTH aBHOHA 10 HHBOA Koju Hehe OutH pusmyan
0 MTyTHHUKE y BbUMa PaJy IpXKama ColrjarHe/(Gu3ndke AUCTaHIE, IITO je 3HAYMIO 00aBJbamke JIETOBA
y3 Mamy TOIyEBEeHOCT KarnanuTera. M3 moMeHyTor mpoucTHYe U MUTamke PeHTAOMITHOCTH TTOCIIOBAhA
U Ofip’KaBarba IMOjEAMHUX aBUO-JIMHMja Y HOBOHACTAJIMM OKOJHOCTHMA. 300T Tora ce, 6ap kama je o
EBporu peu, y mepuwomy HemocpenHO HAKOH 3HadajHUjer yOnakaBama TaHIeMHje (BEHO MOTIYHO
YKHIame, IpeMa MUIBEHhY MEAUIIMHCKE CTpyKe, BepoBaTHO ce Hehe necutu pe 2023. romune — https://
www.who.int) Moxxe odeknBaTH jom Beha ymora apymckor (moceOHO ayroMoOmickor) caobpahaja y
TYPUCTUYKNM KpeTamuMa. To ce HapOYUTO OJHOCH Ha IyTOBama 0 ONMMKNX JIEeCTHHAIM]a, OMIIo /1a je
ped o nomaheM Typu3My, WM ITOCETaMa HEKOj cycenHoj ap>kaBu. Y EBpomu je u 10 cana, 3a pasiuky
OJ1 IPYTHX KOHTHHEHATa, ayTOMOOMJI OMO TIIaBHO MPEBO3HO CPENICTBO TYPHCTa, Kako y Mel)yHapomxHIM
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(oxo 50% yuemtha), a jomr Bumie y qomahum KpeTamuma yHyTap Hamer KoHTHHeHTa (Bume ox 70%
yuemtha). To ce ojammaBa MambOM MOBPIIMHOM HAIIEr y OIHOCY HA OCTale KOHTHHEHTE (M3y3eB
AycTpanuje) Tako J1a je U yNajbeHOCT EMHUTHBHHUX OJ PELENTHBHUX TYPHCTHUKUX MOApYYja Marba,
3atuM paspujeHolthy caoOpahajue mpexe y EBporu, BennkoM ¢uiekcnOmiHONINY KOjU je ayTOMOOUI
JIa0 TYPUCTUYKUM KpeTamuMma u qpyruM unHuonmMma (https://ec.europa.eu/eurostat).

Wnak, momeHyTe mpoleHe Tpeba MPUXBATHTH Ca 3HAYAJHOM JI030M ONpe3a M TyMayuTH UX Y
KOHTEKCTY o0MMa M pa3opHOT JIejCTBa OBaKBE KpH3e Koja HeMa mpeceaana, mro Hamehe morpedy
KOHTHHYHPaHOT MOHHUTOpPMHTA yTHIaja MaHAeMHje KoBUIa-19 Ha MelhyHapoaHu Typu3am, Kao U
CBETCKY MPHUBpPENY Y LIETUHHU.

Axo ce nolje 01 yMepeHo MO3UTHBHOT CIICHapH]ja 3aCHOBAHOT Ha PEATHIM ITPOIIEHAMa METUIIUHCKE CTPYKE
(https://www.who.int), a koju 3Haun aa he ce mannemuja kpajem 2021. I. OTpaHUYUTH WIH CTABUTH MOJ
J00py KOHTpOITy (Tpolec BaKIMHAIIM]E CTAHOBHUILTBA 3aM104€0 je y MOjeIMHUM JIeJIoBUMa cBeTa Beh y
neremOpy 2020. 1), 3a ouekuBatH je na he omopasak Typusma OuTH Bpiio nocreneH. Ha onpes ymyhyje
1 nopyka CBETCKe TYpUCTUYKE OpraHHu3allyje JJaHCHpaHa yOp30 Mo u30ujamy MaHIeMuje, a Koja Tllacu
,,OCTaHU JaHac kox kyhe ma Ou morao myrtoBat cyTpa““. CXOTHO TOME, O’KMBJbABAKE TYPUCTUUKUX
KpeTama HeCYyMIbHBO hie OuTH mpaheHo 3Ha4ajHOM JI030M CTpaxa M Ompe3a KO CaMHX YYeCHHKa OBHX
KpeTama, a ca JIpyre CTpaHe, peCTPUKTUBHE MEpe U PUTOpO3HE MPOLEIYpe 3a MPUXBAT MHOCTPAHUX
TYpUCTa/yTHUKA Hajayke he ocTaTh Ha CHa3W y MOMIECAY MHTCPKOHTUHEHTAJIHUX MYTOBaa, H KO
JIp’KaBa CHa)XHO rmoroleHux maHjaemMujoM kao mto cy lllnanuja, ®panmycka u Mranuja, koje yjeaHo
cnanajy mehy Boaehe penentuBHe 3eMibe, He camM0 y EBpomu, Hero u cBeTy y HenuHd. Y HajBehum
npoOiieMUMa MOTY OUTH Ma-e 3eMJbE alli y KOjuMa Typr3aM UMa BUCOKO ydenrhe y OpyTo HallmOHATHOM
MPOU3BO/IY, U YHje TYPUCTUYUKO MPHUBpEhUBambE ce IPEBACXOTHO TeMEJbH Ha MHOCTPAHO] TPAXKELHU (HIIP.
Kumap, Manra, ['puka, XpBarcka, Lpaa ['opa...).

Jauame nomaher Typu3zam Kao 0CHOBA OMOPaBKA TYpPU3Ma 0/ YTHLAja MAH/IeMHje

VY ciydajy HaBeEHOT YMEpPEHO MO3MTHUBHOI CLIEHApHja KOjH MOIpa3yMeBa 3HauajHO CTaOMIIN30Bambe
3/IPaBCTBEHO-0€30€THOCHE cuTyaluje, npesacxonuo y Esporu u CeBepHoj Amepuiu (y jeHOM eIy
HCTOYHE W jyroucTouHe Aszuje Te AycTpaiujH, 30paBCTBEHE MpPUIMKE Cy ce jomr cpeauHoM 2020. .
3HaTHO MO0O0JbIIAJE), OJHOCHO CTaBJbakhe OMAKOT BHPYCa IMOJ YBPCTY KOHTPOMY (IITO OWM 3HAYMIIO 1A
ce TpaHCMHCHja BUpyca CBEAE Ha CIIOpaJMYHE CIydajeBe W Jia ce, MOope/ MHTCH3MBHpama Mpoleca
BaKL[MHAILlMje CTAaHOBHHILITBA Y MHOTUM 3eMJbaMa W perujama, HacTaBH ca MPUMEHOM CHUTYPHOCHO-
3paBCTBEHUX MPEBEHTUBHHUX Mepa), MOXKe ce ca cHrypHounhy mporeHuTr aa he qomaha typuctiuka
KpeTama W MHTpapernoHainta MelyHapoaHa TypuUCTHYKa KpeTamba OUTH jolI JOMUHAHTHHUja Y OJHOCY
Ha MHTEPKOHTHHEHTAJIHA TYPUCTHYKA MyToBama. [Ipu Tome, Tpeba MMaTH y BUAY MambU 34paBCTBEHO-
0e30enHOCHU pU3UK U Behy CUTypHOCT Kojy TypucTu ocehajy npu myToBamHMa YHYTap MpaHHIa CBOje
JpKaBe WIM TOKOM IOCeTa OONMKIbUM M HbUMa MO3HATHM 3eMJbaMa, ajll je ¥ €KOHOMCKH MOMEHAaT
outan jep he ekoHOMCKe MmoclieanIe MaHJeMHje YTHIIATH Ha NaJl MpocedHe KynoBHe Mohu arperatHe
TYPHCTHUKE TpaXmbe Koja he Ouparn Onwke JecTHHAIM]E 3a CBOja MyTOBamba, pajnd MambHUX TPOIIKOBA
(Brouder, 2020). CxomHo Tome, nomaha TypucTHuYka KpeTara, HapouuTo y BehuM japikaBaMa Koje
noceyjy u3paxeHny aomahy TypHCTHUKY Tpaxmby, Kao M 3eMJbaMa ca 3Ha4ajHUM IMOTCHIIMjalIoM 3a
pa3Boj HEKOT OJ OOJIMKAa PEKPEeaTUBHOI Typu3Ma (MIPUMOPCKH, TUNIAHUHCKHU, O0amCcKu), Ouhe y mpBoM
wiany. Y ckiagy ca TuMm, CBeTCKa TypHCTHYKA OpraHu3anyja BUAM AoMahd TypHu3aM Kao KIJbYUYHY
MOJIYTY OMOpaBKa TYPUCTHUYKOT CEKTOpa y HapeAHUM roguHama. M mpe u3bujama ornake HaHIeMuje
nomaha TypucTHYKa MOTpOIIka je Ouia Beha o moTpoumke y MelyHaponHuM kpeTamuma (Hip. y EY
je nomaha TypucTHYKa MoTpouImka 3a 1,8 myta Beha o moTpolmke y MPeKOrpaHUYHUM KpeTambuMma), a
Ta pasnuka he y npencrojehum romunama necymmuBo outH jorr Beha (https://ec.europa.eu/eurostat).

HpI/IXOI[I/I on I[OMaheI‘ TypusMa HEYHOpCAOBO Cy 3Ha‘IajHI/IjI/I O MOTPOUIKLE MHOCTPAHUX TYpUCTA 3a

CA/1, a napounto Kuny y xojoj nomaha Typuctiuka kpetama yuecTByjy ca 80% y yKyITHHM FOAUIIBAM
TYPHCTHUKUM Mpuxoauma. Mako ce mupeme KopoHa BUpyca y KiuHu 3Ha4ajHO CMambHIIo joIT O] anpuiia

-14-



2020. 1. ¥ ox Taja ce CBOAMJIO Ha CIIOpaJWyHE CiIydaje, NPUXOAM Off JAoMaher TypusMa y OBOj 3eMJbH
Cy Y HaBe/lCHO] ToAMHU Omim MamK 3a oko 20% y oxgnocy Ha 2019. roguny. Mehytum, crabumHa
3/paBCTBEHA CHTYyalldja Koja je Tpajaia cBe 1o onpeheHor moropiiama mouetkom mpoicha 2022. T
Mpy>KUJia je moBoJbHE MOryhHOCTH 32 HOBH ycnioH foMaher Typusma y Kunu. Panu ce o Benukoj ap:xaBu
ca HajOpPOjHUjUM CTAaHOBHHILITBOM Y CBETY, U ca OOTaTCTBOM MPUPOIHUX U aHTPOIIOT€HUX TYPUCTUUKHX
BPETHOCTH, O]l KOjUX MHOTE jOoIl HHCY Y JOBOJHHO] MEpPH TPKHMIIHO Basopu3oBaHe. O 3Ha4ajHOM
ornopaBKy noMaher Typusma y Kunu cBenoue u mojanu Jia je TOKOM KHHECKOT jeIHOHEACJbHOT TIPa3HUKa
nyHapHe Hose roaune, y npBoj ceamuiu oktoopa 2020. roguue, peructTpoBaHo 637 MUIHOHA KHHECKHX
TYpHCTa YHja KpeTama U MOTPOLIha Cy PE3yATHPAIH MPUXOIOM 0 68 MUIHjapAu aMepUUKHX JoJapa
(1rTo je oxo 80% Mpuxoaa perucTPOBaHUX TOKOM OBOT CEJIMOJIHEBHOT Mpa3Huka y oktoopy 2019. 1, mpe
n3bujama nanjemuje — https://cgtn.com). Typuctuuke pesynrare Kune y nomeny momaher typusma,
Tpeba mocMaTpaTy y CKJIOMY YKYIHOT MPHUBPETHOI OIMOpaBKa OBE ApkaBe Yy Apyroj momoBuHu 2020.
. Kuna je jennna mel)y npuBpeqHO pa3BHjeHUM JpkaBaMma U perdjaMa, ca TIO3UTHBHOM CTOIIOM pacTa
OpyTto momaher npou3Boja y HaBeeHOj ToauHu (Www.imf.org).

CBeTcku TypusaMm je octBapuo pact o 4% y 2021. . y ognocy Ha 2020. (415 munnona nacripam 400
MUJIMOHA JI0JIa3aKa), ajiu je To 3a 72% Mame y ogHocy Ha npenangemujcky 2019. romuny. EBpora u
CeBepHa AMepuKka ocTBapuiie cy Hajoosbe pesyirare y 2021. y oqHOCY Ha MPETXOAHY TOAMHY (pacT
on 19%, ogHocHo 17%), y nopehemy ca qpyrumM KOHTHHEHTHMA, alli je TO y 00a ciiydaja Mame 3a OKO
60% y onHocy Ha 2019. ronuny. 1 EBpomna u CeBepHa AMepuka cy HacTaBUIIE ca TPEHJIOM pacta Opoja
WHOCTpaHUX Aosazaka noueTkoM 2022. ronuHe, Hako je, Hip. Opoj HHOCTPaHUX TYPHCTa, pETUCTPOBAH
y MOMEHYTHM reorpadckum noxapydjuma y janyapy 2022. r. 6uo 3a oko 45-50% MamH y onHOCY Ha
TYpPHCTHUKE pe3ynTare 3alefiekeHe Ha OBMM KOHTHHEHTHMa Yy uctoM Meceny 2019. rommHe (Www.
unwto.org). BHcok mpolieHaT BakIMHUCAHOT CTAHOBHMIITBA, ald M HaMalleH WHTPaperHOHAIHU
KapakTep Mel)yHapoIHUX TYpUCTHUKUX KpeTama, Kako y EBpornu Tako n CeBepHoj Amepuiu (Hajehu
Opoj MHOCTpaHUX TypucTa y EBponu 4mHE TypUCTH KOjU TYTYjy U3 jelHE y Jpyre eBpOIICKE 3eMJbE,
JIOK BHIIE O] IOJOBHHE WHOCTpaHux Typucta y CAJl unne Typuctu koju gonase u3 cycennux Kanane
1 Mexkcuka), ITaBHU Cy pas3fio3u OpiKer ornopaBKa TypH3Ma Ha OBUM KOHTHHEHTHMA, Y OIHOCY Ha JIpyTe
KOHTUHEHTE U PerHje.

Inanuja xao Bogeha penentuBHa 3emMiba EBpore, mpeTpriena je y CeKTopy Typu3Ma OTpOMHY IITETY
ycnen nmanaemuje y 2020. ronuan. Cutyanuja ce AenMMUYHO nonpaBuia y 2021. roaunu, mpe cBera
ycnen omopaBka gomaher Typu3ma, ITO MOKaszyje mojarak jaa je noMaha TypHCTHYKa MOTPOLIHA
y HaBenHoj roguHu Owia 3a 3,4% Beha y omHocy Ha mpenangeMujcky 2019. roguny. 3a pasziuky
oz nomaher, MHOCTpaHU TYpH3aM c€ ONOpaBJba 3HATHO CHOPUjUM TemiioM. Tako je y 2021. roguHu
HInanujy nocetuiio oko 31 MUIMOHA CTpAaHHUX TypHCTa, WTO je 3a 64% Buie y onHocy Ha 2020, anu je
taj mosehanu Opoj cTpaHUX MOceTHIaNa Yak 3a 63% MarmbH y OIHOCY Ha HHOCTPAaHHU MPOMET 3a0eiekeH
y 2019. ronunu (https://www.ine.es).

Taoesa 1. Crona pacra/maga b/{I1-a y 2020. .

EBpo3ona Cger kao

CAL Hemauka  HWrammja  Illmanmja  ®panmycka

(19 mpxasa EY) LEeJINHA
2,3% -3,4% -7,.2% -5,4% -9.2% -11,1% -9,0% -3,5%

U3Bop: www.imf.org
YTuuaj nanaemMuje Ha IpoMeHe TYPUCTHUYKE TPAKI-€ U MOHY/Ie

PeanHo je ouekuBarh aa he eBPOINCKH TypHCTH NMpU W300pY CBOJUX JECTHHAIWja OWUTH jOII CHAKHHU)jE
YCMEPEeHHU Ka CYCeTHMM WM OOJIMKEbMM 3eMJbaMa YHYTap Haller KOHTHHEHTa, HApOvuTO Kazia je ped o
nprxaBama wianuiiama EY. Tome y npusior uje u nogarak jia oko 70% uHocTpanux Holiewa y EY octBapyjy
TYPHCTH U3 3eMajba WiaHulla oBe opranusaimje (https://ec.europa.cu/eurostat). Y ckiamy ca tum, ouhe
HEONXO/HO Jia EBporicka koMucHja nMa 3Ha4ajHy yJIory Y KOOPIMHUPAkhY aKTUBHOCTH M JIOHOIICHY Mepa
3a OMOpaBakK TypH3Ma M peryiicarmy Iporieaypa 3a MpeKorpaHuvHa myToBama ynytap EY.
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TypucTuuka Tpakiba UMa BEJIMKH aJalTHBHU KalalUTeT y 3aJ0BOJbaBaiby CBOJHX MOTpeda, MTO je
HApOYHTO U3PaKEHO KO/ ITyTOBamba Pay MpoBolea roAniImber oaMopa (Hajuenhu 00IMK TypUCTUUKHX
KpeTama), Koja KapakTepHIle BeJIrKa (IEKCHOMIHOCT MM clI000/1a TypUcTa y n300py THIIA, JIOKAIH]e,
BpeMeHa M HauyWHa TyTOBama y JKEJbeHY JACCTHUHALIM]Y, 332 Pa3lUKy O]l MOCIOBHUX IyTOBama MU
rocera poharnuma, T1e je oBa (IEKCUOUITHOCT 3HATHO HIbKa. OBaKBO MOHANIAKE TYPUCTUYKE TPAKELES
HecyMBbHBO he gohu 10 u3paxaja y bUXOBUM KpeTamkbuMa HeTOCPEIHO HAKOH 3aycTaBlbarbha IaHIeMuje
WM 3HaYajHOT yOna)kaBama TPAaHCMHUCH]E€ KOpOHA BUpYcCa, IITO 3HAUYM Ofa0Hp CUTYPHH]jE ACCTUHALIN]E
KOja HOCH Mamu 31paBcTBeHn pusuk (Cheer, 2020).

On moueTKa maHAeMHje CJIOraH KOjU C€ MOTao UyTH y CBUM CBETCKHUM MEAWjUMa TIAcHo je ,,JpKHUTE

COLIMjaliHy JUCTaHIy (MUCIIHU ce 3ampaBo Ha (U3UUKY AWCTAHIy), M Ha ToMe he ce, cacBUM CUTypHO,

U3 MPEBEHTUBHUX Pa3jiora MHCUCTUPATH M Yy TEPUOAY HAKOH MaHaemuje. MelyTum, To je orpomMaH u

TEIIKO CaBJIaJMB M3a30B 3a TypU3aM Kao KOMIUIEKCaH COIMO-EKOHOMCKH ()EHOMEH KOjH ce TeMeJbU Ha

HETOCPEJHO] UHTepaKIMjU n3Mely Jbyau, HapouuTo u3Mely TypucTa u mbUXOBUX JoMahrHA OJHOCHO

JOMHUIIMJTHOT CTAaHOBHUILITBA TYPHCTHYKHX JECTHHAIMja, alu U u3Mely camux Typucra Mel)ycoOHO

(Hall et al., 2020). Mmajyhu Buay KoMIIeKCHOCT TpoOiiemMa ca KOjuM ce Typusam cyouaBa, CBeTcka

TYPHCTHYKa OpTaHU3alllja yCMEpaBahe pa3Boja OBe JACIaTHOCTH, OapeM y Onmkoj OyayhHocTH, TeMesbu

Ha ciiegehuM eneMeHTrMa (WWW.Unwto.org):

®  HEOMXOAHOCT OJIMCKE CapaIihe M KOOPIMHALIN]E aKTUBHOCTH ca CBETCKOM 3/IPaBCTBEHOM OPTraHU3aLIjoM,
Kao IMIaBHOM areHimjoM Y H koja ynpapiba KpU30M M3a3BaHOM MaHIEMHUjoM KoBUia-19;

e 00e30chermy UMITIEMEHTAIH]jE 3APaBCTBEHUX Mepa (Takohe y capanmi ca CBETCKOM 3paBCTBEHOM
OpraHM3alMjoM ajHi ¥ HAIMOHATHHUM BiajgaMa), MyTeM KOjux he ce MUHMMHU3HpaTH HETaTHBHU
edexTH maHaeMuje Ha Mel)yHapoaHa TypUCTHYKA KPETamba,

® jauamy CONMAAPHOCTH Ca 3eMJbaMa OCeOHO MOTo)eHUM OBOM MaHAEMHjOM; 1

e HamIamaBamy OTIOPHOCTH M aAaNTHOMIIHOCTH TypH3Ma Ha pa3lInunTe CBETCKE KPH3€E Ca KOjHUMa ce
y paHHujeM Meproy cyodaBao (Majia je OBJIe ped 0 Kpu3u 0e3 mpecenaHa).

VY CcTpy4HO] jJaBHOCTH Cy TMPHCYTHAa MHUIIJBEHA Ja TypH3aM Kao jedaH Of CEKTOpa Koju TpIHu HajBehe
LITeTe O KpU3€ M3a3BaHe MaHAEMHjOM, MOXKE y CKOpHje BpeMe OUeKHBATH 3Ha4ajHy POMEHY U3paKeHy
y jadamy ,.cropor” typmsma (,,slow* tourism). [lom oBuUM TOjMOM, KOjU je OMO Tema TypUCTUYKOT
JMCKypca joIll y ToIMHaMa 3HaTHO Npe n30Mjarba MaHAeM1je, MUCIIU C€ Ha XOMMCTHYKH KOHIIENT TypH3Ma
KOjU MPOMOBHIIIE OPYKMBOCT Y CBUM acCIEKTHMa TYPHCTHYKHX KpeTama. ,,Slow Typu3zam MmpoMOBHILE
MO3UTHBHE pe3yNTare Typu3Ma 3a JIOKaJHe 3aje[HUIE, Kao IITO je CTUMYJHCAIhE JIOKaTHE EKOHOMUje U
MHUHAMH3Hpabe HETaTUBHUX YTHUIIaja Ha XUBOTHY cpeauHy (Busque et al., 2021). Mehytum, nmajyhu
y BHIY Ja je MaJio JOCTYITHHX HCTPaKMUBamba O TOME IITa ,,CIIOPH Typu3aM™ 3HAYM 3a TYPUCTE, ITOCEOHO
Ka/1a Cy OHM CyOU€HH ca pH3HLIMa KOje HOCH NTaHAEMHUje jeIHe OraKe OO0JNeCTH, y pa3Marparby IIOMEHYTOT
KOHIleNTa Tpebano Ou Harmacutu u ciienche. OBaj KOHIENT pa3Boja YKJbYydyjeé W OYCKHUBAHH PACT
MOMYJIAPHOCTH HE3aBUCHUX MyToBama (0e3 makeT-apaHkKMaHa areHIMja U Typ-oleparopa WM Kpy3WHT
Typu3Ma), udje uThHepepe he Typuctu cnobomHo Kpenupary, n3deraajyhu rpynHe akTHBHOCTH (Bedepe,
3a0aBHM jgoralaju, TpymnHe MoceTe CIOMEHUYKUM BPEIHOCTHMA, KYATYPHUM JIOKaJUTETUMA | CJ1.), ILTO
IIPOUCTHYE U3 jaCHO HAIalleHe moTpede 3a ApikameM conujaine nuctanie (https:/cgtn.com). Y cxiany
ca TUM, WIyCTpaTuBaH je mopatak ja je jyimy 2020. r. y [llmanuju 3abemnexeH mnaj jgojia3aka TypucTa myTeM
naket apanxmana 3a 90%, y onHocy Ha ucti Mecer] perxoane roaune (https:/ www.ine.es.).

[ox ,,ciopuM™ Typu3MoM Tpeba oOyXBaTHUTH W TyTOBama 0 OMIDKUX AeCTUHAalHWja, y3 noBehame
JIy’)KUHE OOpaBKa y jelIHOM MECTyY, C 003MpOM Jla YyecTa MpoMeHa MecTa OopaBka rmojipasymeBa OpojHuje
colyjaHe KOHTaKTe U Behe 3npaBcTBene pusnke. Jlyxu OopaBak y jeaHoM MecTy oMoryhasa moTiyHuje
yIO3HABaWkE MPUPOTHUX U aHTPOMOTCHUX CHEHU(PHUIHOCT JATOT MOAPYYja, YUME CE MOTY OCTBAPUTH
npoayOJbeHU JTOKUBIbAJU KOJl YUECHHKA TYPUCTHUKUX KpeTama. [Icuxuyka motpeda 3a curypHouhy
no6wuhe join HaTNAIIEHHj M 3HAY4a] Y TYPUCTUYKHM KpeTambiMa, To he moBehatu Tpakiby 3a TYpUCTHUKAM
KananuTeTMa KOjU 3a/10BOJbaBajy HajBHIIEC CAaHUTAPHO-XUTHMjEHCKE CTaHAAple, W JOKAIUTETHMa ca
BHCOKHM KBaJIMTETOM MenuimHCckux ycnyra (Gossling & Schweiggart, 2022).
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Spa u wellness Typrzam cy OMIM y BEJIMKOM YCIIOHY U Npe W30Mjara KOBUJ KPU3€E, a OBH TyPUCTUUKH
cajJpKaju MOTY OWUTH jOII TIOMyJIapHUJU Y HAPEIHOM IEepUOY, 300T HaralleHe MoTpede 3a jadyameM
COITICTBEHOT 3/[paBJjba, KOHAMIIM]E U IMyHHTETA. ,, CIIOPH ™ TypH3aM ce jaBJba Kao aJTepHaTHBa MAaCOBHOM
TYpHU3MY, IPH 4eMy he TypucTH MpeaHOCT AaBaTH KBAJIUTETY HaJ KBAaHTUTETOM y CBOJUM KpeTambUMa.
Kox knujenrene Bucoke Kynosae Mohu toMmuHHpahe Tpaskiba 3a TyKCYy3HUM Iy TOBambHMa KOja YKIbYUyjy
HajBUIIY KOM(Op M HajBHIIE CTaHIApAC 3APABCTBEHE 3aLITUTE.

»Slow* Typuszam he ce mpoxkmmaTtu ca ,Smart Typu3MOM 3aCHOBAaHHUM Ha KopuIllhemy caBpeMeHe
TEXHOJIOTHje ¥ JTUTUTAIHUX TUIaTGOpMH, Kako 3a moTpede HOCHiala MOHYAE TaKo U TypUCTa, ald U
muxoBe Mel)ycoOHe kBanuTeTHHje HHTepakuyje. To 3Hauu aa ,,smart* Typuzam Hehe Hahu npuMeny, HIIp.
camo y KOHTpoJicamy caoOpahaja u orpaHnuaBamy MPUCTyIa aTPAKTHBHUM JIOKATUTETUMA, MYy3€jiMa,
napKoBHMa U cll., Beh he meroBu exeMeHTH U caapkaju y oapeleHoj Mepu TONPHHOCHUTH 3IPaBCTBEHO]
3alITUTH TypucTa (HOp. oApkaBame oapehene ¢usnuke nucranue msmely typucra — Jovicic, 2019;
Serdane et al., 2020).

3ak/pyuak

Tokom mpoTekyie IBe JCLeHH]je, Y eKCIIEPTCKUM KPyroBUMa Cy MPUCYTHE pa3idduTe BU3HWjE Pa3Boja
TypH3Ma y CBETY Yy HapeAHUM JielleHujama, rpu dyeMy Behuna excrepara HaBomu na he OymyhHoct
Typu3Ma, HajBehuM Jienom, 3aBUCUTH OJ1 I¢jCTBA €KCTEPHUX YMHHIIANA — Kao IITO Cy IPOMEHE KHUBOTHE
cpenuHe (Ipe cBera KIMMAaTCKe MPOMEHE), 3APAaBCTBEHA CUTYyallja, COLMO-CKOHOMCKH YCIOBH U
CTHJIOBH JKMBOTA, & MarbUM JICJIOM, OJ1 YIIPAaBJhauKOT MEXaHM3Ma KOjU KOPUCTE MEHAIEPH TyPUCTUUKHX
JeCTUHAIM]ja ¥ IPUBPEIHM CyOjeKkTH. UnHH ce J1a je maHaeMuja KoBuaa-19 cBojuM moryOHUM A€jCTBOM
yIpaBo MOTBPANIIA OBAKBE MPOLICHE.

HecyMmHB je BUCOK cTereH 3a0pUHYTOCTH OKO OJIPYKMBOCTH JISCTHHALIMja U Tpeay3eha TypucTHUKe
npuBperne (y OBOM CIIy4ajy, OIPKUBOCTH y CMHCIY OIICTaHKa Ha TPIKHIITY) KOjy je JIOHEeNa OIHOCHA
nangemuja. CyoueHe ca HemzBecHOM Oyayhrorrhy, nectuHanmje 3a koje ce Moxe pehu ma cy y Mame
HETIOBOJHHOM I0JIOXKA]y U OTIOpPHHjE Ha OBAKBE M CIMYHE MOTpPECE, Cy OHE KOje MMajy pa3HOBPCHH)Y
MIOHY/TY, Marbe 3aBHCE 0]] OJJpel)eHOT TPIKHIIITA M KOje aKIIeHAT Y CBOM pa3BOjy CTaBJba]y Ha KBAIUTATHBHE,
a HE caMO KBaHTHTaTHBHE KOMIIOHEHTE Be3aHe 3a ¢u3uuku pacT npomera (loannides & Gyimothy,
2020) ITo ce THYe TypUCTHYKHX KOMITaHH]ja, BUILE MPOCTOPA 32 MAHEBPUCAHE U (ICKCUOMITHOCT Y
MOCIIOBambY, TeHEpalHo renano, nmahe Behe y omHOCy Ha Mame KOMIIaHHWje, KOje Mociyjy Ha Behum
TPKUILTHMA ¥ UMa]y pa3HOBPCHU]Y U OOMMHH]Y TIOHYZY Y OJHOCY Ha Mame MocioBHe cy0jexTe. Mmak,
MOpajy ce y3eTr y 003Hp U ITPETHOCTH/0COOCHOCTH MUKPO U MaITX Ipery3eha koja cy Beoma 3acTyIjbeHa
y TypucTHukoM mocioBamy y EBpornm (https://ec.europa.eu/eurostat). MHora of BUX IJIacHpajy Ha
TPXKHIITY OOJIMKE MOHY/IE 3aCHOBAaHE Ha MPHHIIMIIUMA CKOTYpU3Ma 1 apupMalnju JIOKaJIHEe IPUPOTHE U
KyATypHe OamtuHe, He nonpuHoceh noBehamwy ypOanuzanuje, Hyaehi BUCOKOKBaJIUTETHE I0KHBIbAje
3a TypHCTe U JOHOCehH 3HauajHe MpUXoJe NeCTUHALI]jaMa y KOjUMa JIeITy]y.

VY cBakoM Cily4ajy HOCHOIIM TOHYJE W3 jaBHOT M MPHUBATHOT CEKTOpA KOjU MPEXKUBE MaHIeMUjy, Hahu
he ce mpe/ BeIMKKUM 3aJlaTakOM Yy HapEJIHOM IIEPHOY — KaKo KpeupaTu noprdoiuo oapeheHux odimka
MOHY/Ie/Tipon3Bo/1a Koju he Outn pe3uctenTHUjU Ha Moryhe Oynyhe nanieMuje, 1 moce10BaTh KanauTeT
aJICKBaTHOT TIpuiiarolaBama MPOMEHaMa TYPUCTUYKE TPAKELE, HACTAJIC THM ITOBOJIOM.
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The COVID-19 pandemic is the biggest challenge the world has faced since World War 11, dealing
a devastating blow to global tourism and tourist movement. Tourism needs open borders, and stable
political, socio-economic and, above all, health and security conditions. The collapse of such stability at
the global level at the beginning of 2020 led, de facto, to the complete cessation of tourist movements.
The paper analyzes the negative consequences of the mentioned pandemic on the global tourism
business, as well as attempts/measures to adapt the public and private sector to the drastically worsened
conditions of tourism development that have occurred in the past two years. The already present, but
also expected changes in the tourist market, which will be manifested in the post-pandemic period, are
also considered. Over the past two decades, most experts have stated in their research and assessments
that the future of tourism will largely depend on the action of external factors — such as environmental
change (especially climate change), health situation, socio-economic conditions and lifestyles, and to
a lesser extent, on the management mechanism used by managers of tourist destinations and economic
entities. The COVID-19 pandemic seems to have confirmed such estimates with its devastating effects.

Keywords: tourism, pandemic, COVID-19, effects, market
Introduction

The COVID-19 pandemic is the biggest challenge the world has faced since the Second World War,
causing a particularly devastating hit to the global tourism industry and tourist movements. Open borders,
stable political, socio-economic, and above all health security conditions are necessary for tourism. The
plummeting of such stability at the global level at the beginning of March 2020 led to a de facto full
termination of tourist movements and tourism industry. Based on the conducted research, the World
Tourism Organization has published data, as early as in April 2020, that all tourist destinations (countries,
regions) in the world had introduced certain travel restrictions as an answer to the pandemic. Accordingly,
the majority of destinations has completely shut its borders for foreign tourists (45%) or suspended
international flights (30%), while fewer have prohibited arrival of tourists from certain generating areas
in which there is a massive spread of coronavirus contagion, or introduced other, less restrictive measures
(Www.unwto.org).

Considering heterogeneous, complex and constantly evolving impacts of the COVID-19 pandemic
on international tourism, the World Tourism Organization (as well as other relevant international
organizations, e.g. World Travel and Tourism Council - WTTC, Organization for Economic Co-operation
and Development — OECD, and others) deems that it is extremely difficult to foresee and precisely consider
the effects of the pandemic on international tourism. Considering the developments during the first months
after the pandemic broke out and undertaking of restrictive measures by national countries (quarantine
measures, partial or complete suspension of air travel, travel ban and border closure in Europe, as well
as in countries of North and South America, Africa and Middle East), but also lifting or loosening of
restrictions, then the situation in parts of East Asia and the Pacific in which the epidemic has been stopped
or put under firm control as early as in the second part of 2020 (above all in China, then in Thailand,
Singapore, New Zealand and Australia), as well as experience from previous crises, one should not be
surprised by the information that the number of international tourist arrivals in 2020 was 74% lesser
compared to the previous year, which is the biggest decline of global tourism since the Second World
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War. The decline of international tourists was most prominent in the Asia and Pacific region (-84%), while
in Europe it amounted to -70%, and in America (North and South combined) to -69%. It is important to
point out that receipts from international tourist movements in 2020 amounted only to approximately 400
billions of American dollars, which is a mere quarter of the receipts realized in 2019 (www.unwto.org).

Drastic decline of the key activities of the tourism sector

World Travel and Tourism Council (WTTC), the most important international association of economic
subjects in the tourism domain, provided an estimate that the pandemic will cause loss/termination of
around 100 million jobs in the global tourism sector, with % of these jobs being in the G20 member
states (19 countries with the most developed economies in the world, as well as the EU as a special
member). Considering the information that, in the past five years, one of four new jobs in the world
was generated in the tourism sector, it is clear that the significant decline in employment in the tourism
economy domain would extensively affect the decrease in global employment. One must consider that
before the pandemic broke out, the tourism sector provided jobs for 330 million people, which was 10%
of the global employment (https://wttc.org).

Also, it is estimated that the negative impacts of the pandemic on tourism manifested themselves in
decrease in global gross domestic product of 2.7 thousands of billions of American dollars (meaning
that tourism contributed to the decrease in global GDP in 2020 of 2.8%), which caused the hardest
hit to the economies of Asia, Europe and North America, as the key generating and receptive areas in
the global tourist movements. The global economic significance of the tourism sector (meaning the
broader economic sector generated through tourism, which in addition to hospitality and travel agencies,
includes other activities important for the tourism economy, such as transportation, trade, entertainment
industry and others) is best illustrated through the information that its share in the global gross domestic
product in 2019 amounted to 10.3% (https://wttc.org).

Figure 1. Decline in global number of transported passengers in air travel in 2020 amounted to
approximately 60% in comparison to the previous year
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The pandemic hit the air travel particularly hard, as the mode of transportation with the largest share
in international tourist movements (58% of share in 2018). This is confirmed through the information
that at the beginning of April 2020, around 27% of tourist destinations in the world (countries, regions)
completely or partially suspended international flights. Accordingly, the estimates of the International
Air Travel Association (IATA) and the International Civil Aviation Organization (ICAO) indicate that
the losses of airlines in the international passenger transportation in 2020 amounted to around 250-260
billions of American dollars (www.iata.org). The mentioned organizations indicate that the number of
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passengers in 2020 was around 60% lesser globally, as well as that the airlines realized around 55% fewer
flights in relation to 2019. The consequences of this are manifested through bankruptcy and termination of
a number of small airlines or their acquisition by the bigger airlines, which have, given their national and
economic importance, received a substantial financial aid from national governments (e.g. governments
of Germany, United Kingdom and France allocated significant finance to help Lufthansa, British Airways
and Air France). The information from the end of 2020, that Lufthansa will reduce its 760-plane fleet by
150 aircrafts that will remain permanently landed, sounds pessimistic. At the same time, the company
announced termination of 22,000 full-time jobs (https://www.lufthansa.com).

Figure 2. International tourist arrivals declined 74% globally in 2020 in comparison to 2019
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Reintroduction of air travel towards a number of tourist destinations, as well as restoration of passenger
air travel in general, has started during the summer of 2020 and was followed by the introduction of
rigorous administrative and sanitary-health measures at the airports and in the planes. That also implied,
to a certain extent, limitation of plane occupancy to a level that will not pose risk to the passengers, in
order to enable keeping social/physical distance, which meant that the flights would be realized with
a lesser occupancy of the capacity. What arises from this is the question of business profitability and
preservation of certain airlines in the newly-arisen circumstances. That is the reason why, as least when
it comes to Europe, in the period just after the significant mitigation of the pandemic (its complete
termination, according to the medical professionals, would likely not happen before 2023 — https://www.
who.int) an even bigger role of road transport (particularly automobiles) in tourist movements is to be
expected. That is the case particularly with trips to near destinations, either in domestic tourism or when
visiting a neighbouring country. In Europe, even before the pandemic, as opposed to other continents,
automobile was the main mean of transport of tourist, both in international (around 50%), and even
more in domestic movements within our continent (more than 70% of share). That can be explained by
the smaller area of our continent in comparison to other continents (beside Australia), due to which is
the distance between the generating and receptive tourist areas lesser, than by the level of development
of the transport network in Europe, the great flexibility that the automobile has granted to the tourist
movements and other factors (https://ec.europa.eu/eurostat).
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However, the mentioned estimates should be received with a significant level of caution and interpreted
in the context of the extent and devastating effect of such unprecedented crisis, which inflicts the need
of continued monitoring of impacts of the COVID-19 pandemic on international tourism, as well as the
global economy as a whole.

Starting from the moderately positive scenario based on realistic estimates of medical professionals
(https://www.who.int), which indicates that the pandemic will be constrained or put under adequate
control by the end of 2021 (the process of vaccination of population has started in some parts of the world
as early as in December of 2020), a particularly gradual recovery of tourism is to be expected. Another
cause of caution is the message of the World Tourism Organization, launched soon after the pandemic
broke out, saying “by staying home today, we can travel tomorrow”. Accordingly, revitalization of
tourist movements will undoubtedly be followed by a significant dose of fear and caution in participants
of these movements, and on the other side, restrictive measures and rigorous procedures for receiving
international tourists/travelers will remain in force the longest in relation to intercontinental travel, as
well as in countries that were heavily hit by the pandemic, such as Spain, France and Italy, that are at
the same time among the leading receptive countries, not only in Europe, but also globally. Smaller
countries, in which tourism contributes strongly to the gross domestic product and whose economies
are primarily based on international demand (e.g. Cyprus, Malta, Greece, Croatia, Montenegro...), could
face the biggest problems.

Strengthening of domestic tourism as a basis of tourism’s recovery from
the pandemic’s influence

In the case of the mentioned moderately positive scenario, which implies a significant stabilization of
the health security situation, primarily in Europe and North America (in one part of East and Southeast
Asia and Australia, circumstances have significantly improved as early as in mid-2020), i.e. putting
the dangerous virus under firm control (which would mean that the viral transmission is reduced to
sporadic cases and that, in addition to intensification of the process of population vaccination in many
countries and regions, enforcement of security and health preventive measures is continued), it may
be safely estimated that domestic and interregional international tourist movements will be even more
dominant in comparison to intercontinental tourist travel. In addition, smaller health safety risk and
bigger security that tourists feel while traveling within the borders of their own country or during visits
to near and familiar countries should also be considered, but the economic aspect is also important,
since the economic consequences of the pandemic will cause a decrease of the average purchase power
of the aggregate tourist demand, which will chose nearer destination for its trips, due to lesser costs
(Brouder, 2020). Accordingly, domestic tourist demand, particularly in bigger countries that have a
strong domestic tourist demand, as well as countries with significant potential for development of some
form of recreational tourism (seaside, mountain, spa), will be in the foreground. In accordance with that,
the World Tourism Organization considers domestic tourism a key lever in tourism sector recovery in
the following years. Even before the vicious pandemic broke out, domestic tourism expenditure was
larger than expenditure in international movements (e.g. domestic tourism expenditure in the EU was
1.8 times larger than expenditure in cross-border movements), and that difference will undoubtedly
become bigger in the following years (https://ec.europa.eu/eurostat).

Income from domestic tourism is incomparably more important than the expenditure of international
tourists for the US and particularly China, in which domestic tourist movements contribute with 80%
in total annual tourism income. Although the spread of coronavirus in China has significantly decreased
as early as in April 2020 and has since been limited to sporadic cases, income from domestic tourism in
this country in the same year was lesser by around 20% in comparison to 2019. However, stable health
situation, which lasted all the way to the slight setback at the beginning of spring of 2022, provided
favorable possibilities for a new rise of domestic tourism in China. It is a large country with the biggest
population in the world and abundance of natural and cultural tourist attractions, of which many are not
sufficiently valorized in the market. A testimony to the significant recovery of domestic tourism in China
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are the data that during Chinese one-week holiday of Lunar New Year, in the first week of October 2020,
637 million Chinese tourists were registered, whose movement and expenditures resulted in income
of 68 billion American dollars (which is around 80% of income registered during this 7-day holiday
in October 2019, before the pandemic broke out - https://cgtn.com). Tourism results of China in the
domestic tourism domain should be considered within the overall economic recovery of the country in
the second half of 2020. China is the only one among the economically developed countries and regions
that had a positive growth rate of gross domestic product in the given year (www.imf.org).

The global tourism in 2021 has realized a 4% growth in comparison to 2020 (415 million vs. 400 million
arrivals), but that is by 72% less in comparison to the prepandemic 2019. Europe and North America
have achieved the best results in 2021 in comparison to the previous year (growth of 19% and 17%,
respectively), in comparison to other continents, but these were in both cases by around 60% smaller
in comparison to 2019. Both Europe and North America have continued with the trend of growth in
numbers of international arrivals at the beginning of 2022, even though, for example the number of
international tourists, registered in the mentioned geographical areas in January 2022 was by 45-50%
lesser in comparison to the tourism results registered in these continents in the same month of 2019
(www.unwto.org). A high percentage of vaccinated population, but also a distinguished intraregional
character of international tourist movements, both in Europe and North America (the majority of foreign
tourists in Europe are tourists that travel from one European country to another, while more than a half of
foreign tourists in the US are tourists from the neighbouring Canada and Mexico), are the main reasons
for the faster recovery of tourism in these continents, in comparison to other continents and regions.

As aleading receptive country in Europe, Spain suffered an enormous harm in the tourism sector resulting
from the pandemic in 2020. The situation has partially improved in 2021, primarily as a result of the
domestic tourism recovery, which is illustrated by the information that the domestic tourism expenditure
in the cited year was by 3.4% larger in comparison to the prepandemic 2019. Contrary to the domestic
tourism, international tourism has been recovering at a significantly slower tempo. In that sense, Spain
was visited in 2021 by around 31 million foreign tourists, which is by 64% larger in comparison to 2020,
but that increased number of foreign visitors is by great 63% lesser in comparison to the foreign turnover
registered in 2019 (https://www.ine.es).

Table 1. GDP growth/decline rate in 2020

Eurozone
China USA (19 EU Germany (7:10% Spain France World as a whole

countries)
2.3% -3.4% -7.2% -5.4% -9.2% -11.1% -9.0% -3.5%

Source: www.imf.org
Influence of the pandemic on changes in the tourist demand and offer

It is realistic to expect that, when choosing their destinations, European tourists will be even more
strongly focused on neighbouring or near countries within our continent, particularly when it comes
to member countries of the EU. In favor of that is the information that around 70% of international
overnight stays in the EU are made by tourists from member countries of this organization (https://
ec.europa.eu/eurostat). In accordance, it will be necessary for the European Commission to have a
significant role in coordination of activities and introduction of measures for tourism recovery and
regulation of procedures for cross-border travel within the EU.

Tourist demand has a large adaptive capacity in satisfaction of its needs, which is particularly present in
holiday travel (the most common form of tourist movements), which is characterized by a high flexibility
or freedom of tourists in choosing the type, location, time and the mode of travel to the preferred
destination, as opposed to business trips or visiting relatives, where this flexibility is significantly lower.
Such behavior of tourist demand will undoubtedly become particularly present in their movements just
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after the end of the pandemic or the significant moderation of the coronavirus transmissions, which

means choice of a more secure destination that carries a lower health risk (Cheer, 2020).

Since the beginning of the pandemic, the slogan that could be heard in all global media was “keep social

distance” (what is actually meant is physical distance), and that will most certainly be insisted on in the

period after the pandemic. However, that is a huge and difficult to overcome challenge for tourism as

a complex socio-economic phenomenon that is based on direct interaction among people, particularly

tourists and their hosts, i.e. domicile population of tourist destinations, but also among the tourists

themselves (Hall et al., 2020). Considering the complexity of the problem that tourism is facing, the

World Tourism Organization bases the direction of this sector’s development, at least in the near future,

on the following elements (www.unwto.org):

e necessity of close cooperation and coordination of activities with the World Health Organization, as
the main UN agency that manages the crisis caused by the coronavirus pandemic;

e cnsuring the implementation of health measures (also in cooperation with the World Health
Organization, as well as with national governments), through which the negative effects of the
pandemic on tourist movements will be minimized;

e strengthening of solidarity with the countries that were particularly hit by this pandemic; and

e cemphasizing the resilience and adaptability of tourism to different global crises it has faced earlier
(although this crisis is unprecedented).

There are opinions in the expert public that tourism, as one of the sectors that sustains the biggest
damages from the crisis caused by the pandemic, could in the near future expect a significant change
in demand embodied in strengthening of “slow tourism”. This term, which was a theme in the tourism
discourse as early as in the years significantly before the pandemic broke out, implies a holistic concept
of tourism that promotes sustainability in all aspects of tourist movements. “Slow” tourism promotes
positive outcomes of tourism for local communities, such as stimulating the local economy and
minimizing the negative environmental impacts (Busque et al., 2021). However, keeping in mind that
there is little available research regarding what “slow tourism” means for tourists, particularly when
they are faced with risks that accompany a pandemic of a vicious disease, the following should be
emphasized in the consideration of the mentioned concept. This development concept also incorporates
an expected growth in popularity of independent travel (without a package arrangement by agencies and
tour operators or cruising tourism), whose itineraries will be freely created by tourists, avoiding group
activities (dinners, entertainment events, group visits to monument attractions, cultural sites etc.), which
results from the clearly highlighted need to keep social distance. Accordingly, an illustrative information
is that in July 2020 in Spain a decrease of 90% in tourist arrivals through package arrangements was
registered, in comparison to the same month of the previous year (https://www.ine.es.).

“Slow” tourism should also encompass trips to near destinations, with extension of length of stays in a

single place, since frequent change of the place of stay implies more social contacts and bigger health
risks. A longer stay in a single place allows a fuller familiarization with natural and cultural specifics
of the area, which could provide a deepened experience of participants of tourist movements. The
psychological need for safety will receive an even more highlighted importance in tourist movements,
which will increase the demand for tourism facilities that rise up to the highest sanitary-hygienic
standards and sites with high quality medical services (Gdssling, Schweiggart, 2022).

The spa and wellness tourism was already on a big rise before the pandemic broke out and these tourist
contents could be more popular in the following period, given the highlighted need for strengthening of
personal health, shape and immunity. “Slow” tourism appears as an alternative to mass tourism, whereby
tourists will favor quality over quantity in their movements. The clientele with higher purchase power
will predominantly demand luxury trips that incorporate the biggest comfort and highest standards of
healthcare.

“Slow” tourism will be intertwined with “smart” tourism that is based on use of modern technology and
digital platforms, both for the needs of service providers and tourists, but also for their more quality
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mutual interaction. That means that “smart” tourism will not find its application, for example, only in
traffic control and limitation of access to attractive sites, museums, parks and similar, but its elements
and contents will to some extent contribute to the healthcare of tourists (e.g. keeping an appointed
physical distance among tourists — Jovicic, 2019; Serdane et al., 2020).

Conclusion

During the last two decades, in the expert circles, there have been different visions of tourism development
in the world in the following decades, with majority of experts indicating that the future of tourism
will mostly depend on effects of external factors — such as environmental changes (above all climate
change), health situation, socio-economic conditions and lifestyles, and to a smaller extent on managing
mechanisms used by the managers of tourist destinations and economic subjects. It appears that the
COVID-19 pandemic has exactly confirmed such estimates by its devastating effects.

The pandemic undoubtedly brought a high level of concern regarding sustainability of destinations and
companies in the tourism economy (in this case, sustainability in the sense of survival in the market).
Faced with an uncertain future, destinations whose position can be labeled as less unfavorable and
that are more resilient to such and similar disturbances are those that have a more diverse offer, are
less dependent on a certain market and put emphasis in their development on qualitative and not only
quantitative components related to the physical growth of turnover (loannides, Gyimothy, 2020).
Regarding tourism companies, generally speaking, the big ones, which do business in bigger markets
and have a more diverse and bigger offer in comparison to smaller companies, will have more maneuver
space and business flexibility than the small ones. However, advantages/particularities of micro and
small enterprises that are heavily present in tourism business in Europe (https://ec.europa.eu/eurostat),
must be considered. Many of them put on the market forms of offer based on ecotourism principles
and affirmation of local natural and cultural heritage, not contributing to the increase in urbanization,
offering high-quality experience for tourists and contributing significant income to the destinations they
do business in.

In any case, service providers from the public and private sector that survive the pandemic will be placed
in front of a big task in the next period — how to create a portfolio of specific forms of offer/products that
will be more resistant to possible future pandemics and have a greater capacity to adequately adapt to
changes in tourist demand caused by them.
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