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AncrpakTt: Pu3uk ykibydyje KOHIENTE HEM3BECHOCTH M MOTCHUMjATHUX HETaTUBHHUX IMOCIEIUIIA,
IpU 4eMy ce IyOM HEIUTO OJ] BPEAHOCTU. PHU3HMK ce MO)Ke MOCMaTpaTH W3 IMEPCHEeKTHBE MyTHHKA,
MIOCJIOBHOT OIlepaTepa WIM TYPUCTHUYKE AECTHHAIMje. Y KOHTEKCTYy IyTHUKA, YOUCHH PH3HK MOXKE
yTHLATH Ha W300p JeCTHHALMjE U MOHamame MyTHUKA. CeKTop TypH3Ma M YrOCTUTEJbCTBA JIaHAC je
jaKO OCETJBPMB Ha PAa3JIMUHUTE CIOJbHE U yHYTpallibhe M3a30Be M kpuse. Mehy cnosbHuM daxropruma
HCTHYE C€ MOJUTHYKA HECTAOMIHOCT, EKOHOMCKH YCJIOBH, KUBOTHA CPEAMHA U BPEMEHCKE IPHUIIHKE.
HuBo yTtumaja xpusa u katactpoda Ha TypuzaM MOXe OWTH Pa3IW4MUT y 3aBHUCHOCTH OJf HHUXOBE
pupoje, BenuurnHe u oouma. Ko Hekux MHIMAEHATa Iepuo]] ONOpaBKa je KpaTak, JOK KOJ APYTHX,
MOIIYT NPUPOAHUX KaTtacTpoda koje omrehyjy nHGPacTpyKTypy U KOMyHHKAILH]j€, IEPHO ONOpPaBKa
je HeynopenuBo ayxku. OIroBop M OINOPABaK je€ PaslIW4YUT y 3aBUCHOCTH O NPUPOAE U yTHLAja
Kpu3e HiIu Karactpode. Y HEKMM cllydajeBHMa, Ha JIECTHHALM]y MOXKIa Hehe AWPEKTHO yTHLIATH
KpH3a Koja OoTeXaBa YIpaBJbamkbe HOME, Kao LITO je TYPUCTHYKAa KpH3a M3a3BaHa MaHieMujaMa. Y
CYLITHHH, KpU3€ Ce Pa3jMKyjy OJ KaracTpode Ha OCHOBY TOTra Jia JIM je Y3POK MOCJIeIula HEKOT
YHYTpalIber OPraHn3allMOHOT HeyCcIieXa WM Crojballiber gorah)aja HaJg KOjUM OpraHu3alyja Hema
koHTpoy. Kako je cBeT CkoH Kpu3ama u Katactpodama, GOKycC je 1aT Ha yrpaBibambe Kpu3aMa, Koje
opasyMeBa NMPEeBEHIN]Y KpH3a, CIIPEMHOCT 3a KPpU3y, OATOBOP HAa KpU3y M PEBU3HUjy KpHU3e, Kako Ou
ce TOMOIVIO TIpey3eliMa M IeCTHHALM]aMa 1a CMaFbe PABMBOCT M H3TPaje OTIIOPHOCT Tpe KPU3a 1
karacTpoda. Haxxanoct, ctuue ce yTucak Aa ce AeLeHHjaMa yHa3a] HUje JaBajia 3HayajHUja Haxmba
y HCTpaKUBambHMa Ha TEMY yNpaBibam¢ Kpu3aMa U3 00JacTu Typu3Ma M yrocturessctBa. JlaHac, y
MHOTHM YacONHMCHMa BUCOKHX KaTeropuja Mory ce Hahu 00jaBJbeHU WIAHIM O TYPHUCTUYKOj KPU3U U
ynpaBJbamky KaTacTpodama. Y 0OBOM UCTpaXUBamby pazMaTpaHe Cy MpeUIoKeHe Mepe 3a yOIakaBame
pU3MKa W OrpaHHYeHa y TYpPU3MY H3a3BaHHX EKOHOMCKOM KpH30M, HPUPOAHUM KaTacTpodama
(myHamu, 3eMJBOTPECH, BYJIKaHHM, MOIJIABE), KIMMATCKUM IpOMEHaMa, TEPOPU3MOM U HOJIUTUIKUM
HecTaOMIIHOCTHMA U MaHAeMujama, moceono Kosua-19, rae je moceOHa naxkma fara U pasMarpamy
HOBOT CLICHapHja pU3UKa HAKOH OBE MaHAeMuje (KOjH Cy U3IIEAN U U3a30BH 32 HOBY €py TypH3Ma).

KibyuHe peun: pu3uk, KpHu3a, Typu3am, aHaJlnu3a, Mepe 3a yonaxapame.

YBoa

Pu3sunk ykspydyje KOHIEITE HEM3BECHOCTH M MOTEHIMjaJHUX HETaTUBHUX MOCTIEINNA, IPU YeEMY ce TyOu
Hewto BpenHo (Chien et al., 2017), nok ce y 3aMeHy 3a TEpMHH PH3HK, Y€CTO KOPUCTH KpH3a, Koja ce
JneUHUIIE Kao HETPEABUIUB 0rahaj KOju ce MOXKE HEraTUBHO OPAa3UTH Ha HEKY Off CTpaHa y BE3H ca
31paBibeM, 6e30eaHoIhY, )KHBOTHOM CpETMHOM U eKOHOMCKUM nutarkuMa (Coombs, 2019). Typuctuuka
WHAYCTPHja je pambuBa Ha Kpu3e win katactpode. [lociaenmsux ronuna mobanHa TypuCTHYKA HHIYCTPHja
je moXuBeJia MHOTe KpH3e U KaracTpode, ykibyuyjyhu TepopucTrike Hanaae, MOJIMTHYKY HECTaOMITHOCT,
E€KOHOMCKY peLecH]jy, IPeTHhe M0 00e30eJHOCT U 3ApaBibe M NpUpoaHe KaracTpode. YTHaj Kpuse Ha
TypU3aM MOXXE OMTH Pa3IUYMUT, jep 3aBUCH Of HHUXOBE NpHUpoJe, BeauunHe u obuma. [locie Hekux
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MHIIM/ICHTATa KOjU KPaTKO TPajy TypUCTHYKa HHIYCTPHja ce Opike OropaBba O] OHUX KOjU Cy 3a3BaHH
NPUPOJHUM HETorojama rie ce AMpeKTHo omrehyje koMyHuKanuja u uHdpactpykrypa. Tako na ce
Jy’)KUHA OTOpaBKa pasjiMKyje y 3aBUCHOCTHU O MPUPOJIC U yTHUIIaja Kpu3e WiH karactpode. [Ipuponne
KatacTpode, Kao IITO Cy 3eMJbOTPECH, IIMKIIOHY/TajQyHHU, MOIUIABE U MOKAPH Cy MIPUPOTHE ONMACHOCTH
koje noralajy sbyne u umMoBuHY. KituMatcke mpomMeHe 10Belie Cy 10 eKCTPEMHHjUX BPEMEHCKUX PUITHKA
u nosehane Opoj M yTHIQ] MPUPOIHUX KaracTpoda. 3ay3Bpar, JUPEKTHH U WHAUPEKTHU TYOUIH Y
CEKTOpY TypH3Ma KOjH Cy pe3yliTaT Kpu3a Win KatacTpoda He yTHIy caMO Ha TypHUCTHUKY HHAYCTPH]Y,
Beh ¥ Ha UnTaBe IpUBpeEE y MOrojeHNM 3eMbama, moceOHo y 3eMJbaMa y KojuMa ce Benuku neo b/II1-a
JMPEKTHO WM MHAUPEKTHO TEHEPHIIIE KPO3 TypHU3aM.

VYuecranoct kpu3a u karacrpoda nokpehe mcrpaxkiBama ca TeMOM NPEBEHIIM]a, CIIPEMHOCT 338 KPH3Y
u pesmsuja kpuse (Hoise & Smith, 2004). Pano oTkpuBame 3HaKOBa yIO30pEHa BaXaH je 3aJarak y
npeBeHIMjU Kpu3a. [IpunpemibeHoCT 3a Kpru3y 0OWYHO yKIbydyje GOpMHUpame THMOBA M IIaHOBA 32
yhpaBibambe KpU3oM. PeBu3mjom kpr3e 1001jamMo oIroBope Koju cy OMTHH 3a mpunpemy kpuse (Crandal
et al., 2014).

OBaj paj ce 6aBU aHATU30M KpHU3a Koje Cy OCTaBUIIC HajBehe mocnenuiie Ha TypUCTHYKY HHIYCTPH]Y Y
21. Bexy. Hakon aHanm3a kpu3sa u karactpoda, HajBeha maxma je Jara aHalIu3u NPeIOKSHUX Mepa 3a
onopaBak. OBaKBO HCTPaKMBAEC MMa BEJIMKH 3HAYaj 3a yIpaBbamkbe Kpu3ama u pusuimma. Kpuse koje
YOBEK HE MOXKE J1a KOHTPOJIHIIIE Cy ca KatacTpodaIHUM MOCIIeUIama, ajli Cy OJl 3Hayaja HCTPaKHBakha
0 ONIOpaBKy HAaKOH KatacTpoda.

Marepujaua u meToae

Kpu3znun norahaju u pusunu y typusmy
Kpusnu 0oeahaju u pusuyu eezanu 3a 30passve

Y mnepuony ox 2000. roguHE 1O OBOT UCTpaXKMBamka, JECUIIC Cy CE CMUICMH]C M IMMaHJCMH]E KOje
Cy 3HauajHO yTHUIAJEC HAa TYPUCTUYKY U YTOCTHTEJbCKY WHIYCTPH]Y, Ka0 INTO Cy TCUIKH aKyTHH
pectmparopau cuaapoMm (CAPC), ntudju u cBumcku rpun (HIN1), Gnuckouctoynn pecnuparopHu
cuaapom (MEPC), ebona n KoBua-19 (Tew et al., 2008; Shi & Li, 2017). 3npaBcTBene kpuse cinabe
100aJIHy EKOHOMH]Y U YTUYY Ha CBaKOTHEBHH kHBOT (Zeng et al., 2005; Yang & Chen, 2009; Smith
etal., 2011; Lee et al., 2012; Gossling et al., 2021), a 3Ha4ajHO cy mopemMeTnie Mel)yHapoIHH TypU3am.
Tako je ennnemuja CAPC-a u3 2003. roquHe HETaTUBHO YTHIIATA Ha UMHII 3eMaJba jyTOMCTOUHE A3Hje,
IITO je Pe3yJTUPAJIo HArIMM MajgoM muxoBe Typuctuuke mHaycrpuje (Kuo et al.,, 2008; McAleer
et al., 2010; Promsivapallop & Kannaovakun, 2017), nok je enumemuja ebosie ToBela 10 CMambCHa
pe3epBalmja, 4aKk u Ha JecTUHaIMjama 0e3 ebone, mupom 3amagHe Adpuke (Mizrachi & Fuchs, 2016).
[Iperxoane cryamje cy Takohe mcrpaxuBaie yruuaj MEPC-a (Shi & Li, 2017; Choe et al., 2020) u
KoBua-19 (Sharma et al., 2021; Zopiatis et al., 2021; Yang et al., 2021) Ha TypHUCTHYKY MOTPAKLY Y
JieCTHHAIMjaMa U 3eMJbaMa, Kao M Mepe 3a omopasak. Mako je mannemuja KoBua-19 umana ciamdno
MOPEKJIO Kao U Ipyre NaHeMuje, IheH YTHIIA) je 010 HeYyHOpeaUBO HHTEH3UBHU]jH, 3apa3HHjU O APYTHX
enuaemuja (Konarasinghe, 2020). 300or cTeneHa u oOuMa oBa maHjaeMuja je ynopeheHa ca HEKUM o
HajBehux 3apaBcTBeHuX karactpoda y mponwioctu (Kaushal & Srivastava, 2021). 3a pasznuky of
MPETXOAHUX eNHuaeMuja, pasMepe nanaemuje Kosua-19 cy rmobanne u gyrorpajue. CBe 0BE OKOIHOCTH
HaBelle cy OpojHE MCTpa)XMBaue M CTPyUmake M3 00NacTH Typu3Ma U YTOCTHTEJbCTBA, YKIbYUyjyhu U
Bnane, na ynoxe cBe Harope Ja Ou ce MpeBa3HILN H3a30BH Koje je mpoy3pokoBao Kosua-19.

Kpusnu doeahaju u pusuyu ee3anu 3a noaumuyky 6e30e0Hocm u mepopucmuike Hanaoe
VY 21. Beky Tepopu3aM TIpeACTaBJba jelHy OJ HajBehMX MPEeTHH yrpokaBama 0e30€THOCTH MHOTHX

Jp>kaBa, Kao M peruoHanHe u mehynaponne 6e36eqnoctu. Jlorahaju BezaHu 3a TepopH3aM U3Pa3UTO
Cy YTHLQJIN Ha MIUPHU CHEKTap APYLITBEHE, MOJUTHYKE U MPaBHE perynamnuje y uenom ceety (Perumal
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& Raghu, 2020). Y camammocTy HE OCTOJM HU jenHa JpiKaBa, HaceJbeHa TEpPUTOpHja Koja je UMyHa
Ha Tepopu3aM. To ra YMHU TIOOATHUM CBETCKUM MPOOIEMOM, ¢ 003UPOM Ha TO Jla TepopU3aM Kao
MOjaBHU OOJIUK Yy jeIHOj CPEIMHH, IO MIPABUITy HAKAJIAa HE OCTaje N30JI0BaH Ha ofipel)eHOM mpocTopy Beh
ce Beoma Op30 IMIMPHU U rpaHa u Ha Apyre npoctope. CarienaBajyhu 030MibaH yTHIIA] TEPOPUCTHUKUX
Hanana Ha typusam, Lep & Gibson (2003) cy uctakiu ga ako TEPOPHUCTH XKeJie Jla YHUILTE TPUBPETY
HEeKe 3eMJbe, OHHM hie HamacTh 3eMJbe KOje cMarpajy TypH3aM jeIHHM OJ CBOjUX INIaBHHX HW3BO3ZHHUX
npousBosa. Typusam je MocTao jeaHa o NPUBPEIHUX TPaHa Koja je HajCKJIOHHMja KaTacTpodama Koje
n3aszuBa 4oBek (Jorge & Carmelo, 2008; Causevic & Lynch, 2013). Jenan ox Hajeehinx Hamana necuo ce
2001. ronune y byjopky Ha ,,Kyne Onu3zHakume’ TOKOM Kora je pameHo Buiie o 6000, 10K je ;KUBOT
n3ryowmino oko 3000 seymu (Ma et al., 2020). Tepopuctu cy HamauMa HapyIIWIH TTOBEPEHE KOJI TYPUCTa
(cmameme Opoja Typucta 3a 10%), mITO je U3a3Bajo BEIUKE TYOUTKE Y IPUBPEIH 36MJbE M 3aXTEBAJIO
JyTOPOYHH TIEPHOJ] OTIOPaBKa, MPH YeMy Cy JOJIAaCLU MMOBPATHIM CBOje IyOuTKe Tek mouetkoMm 2005.
ronune (Morakabati & Beavis, 2017). UumbeHunna 1a je TepOPUCTUYKY HAIaj] OBUX pa3Mepa CIpOBeicH
y Benukoj apkasu oyt CA/Jl-a y3apmara je He caMo aMepuyKy HEero M CBETCKY jaBHOCT. To je mMaiio
BEJIMKE TOCieAnlle U HeraTuBHe edekre Ha Typuzam CAJl, anu U Typu3aMm Ha ro0aimHoM HuBOY. [a
je Tepopu3aM MIMPOKO PacIpoCTpameH M U3a3uBa OPOjHE PU3MKE 3a TYPUCTE W HEraTUBHE eekTe Ha
TYPUCTUCTHYKY UHIYCTPH]y IITO je JUPEKTHO MPOMOPIIMOHAIHO Ca CTakEeM M Pa3BOjoM MpPUBpENE HA
JIOKaJHOM, HAallMOHAJHOM aly M T00aHOM HHBOY, NIOKasyje Hamaa Ha banujy. bombamku Haman Ha
banujy y Unnonesuju koju je mubao typucte 2005. 61o je oaroBopa 3a oko 400 cMpTHHX ciydajeBa
Y M3a3Bao je IyroTpajHo 3acToj JokanmHe Typuctuuke uaaycrpuje (Kim & Park, 2016). Cmameme 6poja
TypHCTa je YTHIIAJIO Ha CMabeibe Ipuxo/a 3a 2/3, moBehaBame TPOILIKOBA )KUBOTA, MOBehaBamke TeH3H]E
n3mel)y JIOKaJHOT CTAaHOBHUINTBA M UCIAMCKUX MMHUTpaHara. CTpax o HOBOT Hamaja Mpoy3pOKOBao
je HCTHLamke YNMo30pema O PU3NYHOCTH MyTOBaka, IITO jé HEraTMBHO YTHIAJIO Ha moceheHOCT u
IOpyTuX ApkaBa Asujckor KoHTHHeHTa: UHnonesuje, Manesuje, Cunranypa, @unununa u Tajmanza.
Tanac TepopUCTUUKUX Hamajia HUje 3a00Mmao HU EBpONCKM KOHTHHEHT. Y HOBHje BpeMe jelaH Of
HAjUCTAaKHYTHjUX TEPOPUCTHUYKMX Hamaaa o6uo je y [Tapuzy 2015. ronuHe, Koju ce cMaTpa U HajropuM y
uctopuju Opaniycke ca 150 cmpTHux cinyuajeBa u npeko S00 nmoBpehenux ocoba. [Ipupona Hanana Ha
HEIY)KHE Jby/Ie KOjU Cy Y)KUBAJIH y XpaHH, KYJITYPH U CIOPTY, IITO MPHUBJIAYH MIJIMOHE TypHCTa CBaKe
ronune y [lapus, umana je BenuKor yTuilaja Ha moceheHocT, kao U OpojHE HEeraTUBHE MOCIIEAUIIS MPE
CBera 3a IyTHUYKE arcHIMje, XOTeInjepe U Jpyra MOoClioBama, a Koja Cy Be3aHa 3a YCIY)KHHU CEKTOp
(Zeman & Urban, 2019). Tepopuctruku Hanaiay Koju cy ce gorogwin y dpaHiryckoj 1ecuiu cy ce y
BpeMme Kaja ce y EBponu oziBujaa MUTpaHTCKa KpH3a, IITO JOJAATHO 3a0IITpaBa MI00AIHE MOTUTHYKE
U ApylTBeHe onHoce. TypH3aM je WHIycTpHja 4UMja Cy MOHYAa U MOTPaXmka OCET/bHBH Ha aorahaje
katactpode (Jorge & Carmelo, 2008). IlojaBa TepopucTHUKMX Hamajga uMa OpojHe HeraTHBHE edekTe
Ha TYPUCTHYKE JECTHUHAIMjE, HE CaMO Yy peJIaTUBHO KPAaTKOM BPEMEHCKOM Iepuoay, Beh orexasa
U IyropouHo Bpahame ymiena W UMHpa JAecTuHanuje. VcToBpeMeHo, ¢ 003MpPOM Ha OCETIHHBOCT
TypUCTHYKE MOTpakibe 3a 0e30eqHomhy, TyprcTd he HeCyMIBHUBO OTKa3aTH CBOje IUTAHOBE IMyTOBamba
Kajia Oy/ly CBECHHM Jia IIyTOBabe 10 JECTUHAIM]E MOXKE Ja YrPpO3H BUXOBY 0e30eqHOCT. CXOIHO TOME,
OBE YHIHCHHIIC OCTABJbA]y OPOjHE HETAaTHBHE MOCIICAMIIC Ha Pa3B0j MI00ATHE TYPUCTHUYKE HHIYCTPH]E.

Kpusnu 0oealaju u pusuyu eesanu 3a eKOHOMCKY peyecujy

ExoHOMCKe M (pUHAHCHjCKE KpH3€ YEeCTO MMajy JyropovHe, a HeKaJa Yak M TPajHe MaKpOSKOHOMCKE
nocieaune. Ha npumep, peynrtupajy amxum pactom B/II1-a u mopactom HezamociaeHoctu (Andersson,
2016). Kpuse HacTane y jeTHOM CEKTOPY MPUBPEC OOMYHO MMajy TCHICHIIH]Y JIa Ce IIUPE Ha PA3THINTE
eKOHOMCKe cekTope. CeKTop Typr3Ma HepacKuAMBO je MOBe3aH ca OpPOJHUM JICNIaTHOCTHMA YCITYKHUX
CEKTOpa, T1a je 4ecTo noroheH ekoHoMckuM kpuzama. Hajeeha kpusa kxoja je moroguia ceKTop TypusMa y
21. Beky je [moGanna punancujcka kpusa Tokom 2007/2008. roqune (Papatheodorou et al., 2010). Muore
cTyauje oopalyyjy mreTHe ehekTe Kpr3e Ha Typu3aM, ajli HacypoT ToMe HekH aytopu (Sheldon & Dwyer,
2010) cMaTpajy Oa cy Kpu3e MpUIHKE Ja Ce TYPUCTHUKH CEKTOp OOJIMKYje U MOCTaHe KOHKYPEHTHUjU
(otmopuuju). [locToje pa3nuUnNTH TUIIOBH €KOHOMCKE M (PMHAHCH]CKE KpH3e, a TO Cy KpHu3e nHdanuje,
KpHU3e JIp>KaBHOT nyra, OaHkapcke kpuse u KpaxoBu Oep3u (Reinhart & Rogoff, 2011). V Hexum
CllyyajeBHMa, KpU3a ce OIHOCH CaMo Ha je[JHy Ol OBUX Kareropuja, Mmehytum, y Behunu ciryuajesa, oHa
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ce OJIHOCH Ha BHIIE O] jenHe Kareropuje. CXOIHO TOME, YTHII] EKOHOMCKE W (PUHAHCHjCKE KpH3e Ha
MmehyHapomuu Typusam he Ha Kpajy 3aBUCHUTH 0] Ipupoje kpuse. Jly)KHUYKa Kpr3a, Ha IPHUMEp, MOXKE
JOBECTH 0 IeBajBalje BanyTe, unHehu Typuctuuke ycnyre jepTuHIjUM U caMuM TUM rtoBehasajyhu
TYpPHUCTHYKE TOKOBe. Hacymnpot Tome, HH(pIanOHa KpU3a MOKE YIMHUTH TYPHUCTHUYKE YCIYTe CKYIIJBHM,
HITO Pe3yNTHpPa MamUM TYPUCTUYKAM TOKOBUMa. CTOra je KJbyYHO Pa3lIMKOBATH PA3IMYUTE BPCTE
kpu3a (Khalid et al, 2020). [Topen rmobamHux kpu3sa koje morahajy CBETCKO TPIKUIITE, YeCTa je mojaBa
JIOKAJIM30BaHUX KpHU3a, HIp. Kpu3a xunepuHdranuje y 3umoadsey 2008. ronune. Kon mojaBibuBama
robaliHe eKOHOMCKE KpH3e youaBajy ce oapeleHe 3aKOHOMEPHOCTH. Y MPUCYCTBY MH(IIATOPHE KpHU3e,
MOTPaXKEba 38 TYPUCTUYKHM YCIIyramMa ¥ MOTPOILha OMa1ajy jep BUCOKM HUBOU MH(IIAIMje JOBOJIE /10
CMameha KyrmoBHe Mohu moTpoinada. J[aske, kpax Oep3e ymamyje MeljyHapoHEe TYPUCTUYKE TOKOBE Y
3eMsbama JiecTUHaImje. TokoM Iepro/ia ocuuiaimja Ha 6epsu, npeayseha cy cMamuiia myTHE TPOIIKOBE,
YUMe Cy CMamWia MOTPaXy 3a BPXYHCKHM XOTEJICKUM cobama. Kpuza nomaher myra moBoau 1o
noehama nonasaka Mel)yHapoJHUX TYpUCTa y 3eMJbe JICCTHHAIIU]E, JOK MTOTPaXiba 3a Mel)yHapOIHUM
TYPUCTHYKHM ycCIyrama omnaja y 3eMJbaMa MOpeKia Yy MPUCYCTBY KpU3e YHYTpallmber ayra. Tokom
NepruoAa Kpu3e YHyTpallmer ayra aomaha BamyTa oOWYHO TyOM 3Ha4ajHy BpPETHOCT y OTHOCY Ha
MeljyHapoaHe BanmyTe. 3eMiba ISCTUHAIIM]E je CTOTa IMPUBJIaYHM]ja 32 Mel)yHapoHEe TypUCTE jep YKYITHU
TPOILIKOBH Mel)yHapOJHUX TypUCTHUYKHUX yciayra najaajy. Hacympor Tome, kaga qomaha Banyra 3HauajHO
JIeBAJIBUPA, TIOTCHIIUjaTHA JoMah! TYPUCTH UMajy Mamby KyloBHY Moh, a Kao pe3ynrar Tora, HoTpaKiba
3a MeljyyHapoaHUM Typr3MoM omnaja. M3 cBera HaBeACHOT ce 3aKJbyuyje 1a CKOHOMCKA KpHu3a, Ipe CBera
OHa Ha II00ATHOM HHUBOY, Y BEJIMKOj MEPH YTHYE Ha TYPUCTUYKHU CEKTOP NMPHUBPEIC Y CBUM 3eMJbaMa.

Kpusnu doeahaju u puzuyu eezanu 3a npupoone kamacmpoghe

Typusam je U3NokKeH U pambHB Ha BHIe BpcTa onacHoctu (Becken et al., 2015), a karactpode umajy
TEHJICHIM]Y J1a OABpaTe TYpUCTE OJ IMyToBama 10 moroheHux aectunanuja (Bhati et al., 2016). Cee
Behn Opoj mpupomHux KaracTpoda M Kpu3a, yTU4y Ha TypucTHiKy uHaycTtpujy 21. Beka (Faulkner,
2001). IIpema MHOTHM ayTOpHMa, TPEHYTHO CTame Y CBETY je ONrOBOPHO 3a moBehame KaTacTpoda u
kpu3a (Brammer, 1990; Blaikie et al., 1994; Berke, 1998). [lopehame ctaHOBHMINTBA, YypOaHU3aIyja,
NPOLIMPEE JbYACKUX Hacesba, Beha yrnorpeda u 3aBUCHOCT OJ] TEXHOJIOTH]E, JOBEJIH Cy 110 MoBehama
karactpoga. Tpeba HarmacuT na pa3auduTe KaracTpode HeMajy UCTe YTUIAje U U3a3UBajy Pa3InInuTe
nocnenuie. Ha mpumep BynkaHcke epyIiiyje IMajy Haj3HauajHUjU U HajBehn yTunaj Ha Typusam. pyre
KaracTpode, UMajy Mame, KpaTKOpOodHe nocienuile (rmomiase u onyje). Kana je nectunanuja norohena
LIYMCKUM IO’KapOM, 3¢MJbOTPECOM, OUEKY]y C€ Pa3IHIUTH e(PeKTH 10 Typr3aM. [IpupoHu HeoueKnBaHH
norahaju cy HajOOJBHM MPUMEPH HABEACHHX (aKTOpa U OCTaBJbA]y JYyOOKe €(eKTe Ha TOjeAMHIA U
JpywTBO yorure. Kao TakBu 3Ha4ajHO yTHYy Ha TYpHCTHYKE TOKOBE. E(eKTH KIMMaTCKuX MpOMEHa,
alll U CJOKCHOCT COLIMO-CKOHOMCKHX CHCTeMa y II00aJM30BaHOM CBETY, 3HA4YajHO Cy yTHIAJIH Ha
typuzam (Becken et al., 2014). Ha npumep, 2017. ronune 3abenexena cy yak Tpu yparana (Xapsu, Mpma
u Mapuja) na Kapubuma u jak 3emiborpec y Mekcuky. OBu forahaju pesynrtupanu cy HajBehe ryOuTke
ukaga (135 munujapau ampenukux gonapa) (Munich, 2018). [Tocnenuue karactpoda HajBUILE yTUTY
Ha TypH3aM Yy 3eMJbU JECTHHAIIM]E, ajld TIOCTOje U MHIUPEKTHE MOCICANIC Y U U3 MOrol)eHOT pernoHa
(Jin et al., 2019; Ruan et al., 2017). MHorH ayTopu Cy y CBOjUM HCTPaKUBamkUMa MPEACTABUIN YTHIA]
KaracTpoda u Apyrux oOnmka kpusa (emnuaemuje, Cykoou, 3araljeme). Ayropu Mazzocchi & Montini
(2001) mpouieHuM cy yTHIIAj OCETE TypUCTa, HAKOH BEIHMKOT 3eMJbOTpeca y ieHTpaiHoj Uramuju 1997.
TO/IMHE, TJIE je MPUKa3aH KOHCTaHTaH I'youTak cBe a0 jyHa 1998. roguue. CTyauja cinydaja epymiyje
BynkaHa Ha mieuepy Eyjafjallajokull na Ucnanny 14. mapta 2010. ronune npukasana je aa 6poj Typucra
cMmameH 3a 49% mo 2011. roqune (Jonsdottir, 2018). Jom jeman mpumep y HU3Y je ApacTUYaH Maj
TYPUCTHUKHX [TOCETa Yy KApUIICKOM pernoHy HakoH yparasna 2017. ronune (WTTC, 2018). Kao npumepu
ce MOT'Y HaBeCTH M JIyTOpOYHE M OIMYKIIe Karacpode, Kao mTo je cyma (Hecrammuiia Boae y Kejrayny
y JyxxHoj Adpunun) koja je goBena 1o 3Ha4ajHOT TyOuTKa y Typusmy (Wendell, 2018). Tpeba narnacutu
Jla ce KOJI MOjeIMHIX TYPUCTA jaBJhba MOTHBAIIHja JIa CE TTOCETEe NOoApyYja 3axBaheHa HAaKOH KaracTpoda,
KOHIICTTUPaHOo kKao Mpaunu TypusaMm (Rucinska & Lechowicz, 2014). Ilpema aytopku Rucinska (2016),
OBa BpCTa MOTHBAIMje MOXe J0oBecTH 10 noBehama mocera HakoH karactpoda. Crora je o BeluKe
BaXHOCTH pa3yMeBame 0 TOME Kako joralhaju, karacTpode yTudy Ha MOTpaxmy nocerunana. bymyha
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UCTpaXkMBarba Ou Tpedasa Jja UCTaKHy MoTpedy Jia ce MPHIMKOM MPOLCHE TOCIENUIIa y3My Y 003Hp U
pa3nuumTe BpcTe KaracTpoda Ha lUXOBE PA3IMIUTE MOCIICAUIIC.

Metononoruja

OBaj pax je yKJby4HBao WIAHKE U3 4acOMUca O TYpU3MY, ca KIbyYHUM PEeUnMa ,,TypH3aM, PU3UIIH" KOjU
cy o0jaBibenu y nepuony u3melhy 2001. u 2022. romune y 6a3u nonaraka Cxomnyc. Pesynraru nperpare
oOyxBatuiu cy 822 nokymenta. Hajsehu 6poj nokymeHara 00jaBibeH je y BpeMe nanaemuje Kosua-19.
Y npBoj rogunu nangemuje (2020.) objasibeHo je 70, a 2021. gak 173, 10k je 1o oktobpa 2022. ronuHe
o0jaBsbeHo 134 moxymenTta (Cnuka 1a).

Hajsehu 6poj nokymeHara 06jaBJbeHO je y Me)yHapoTHIM 4acOIIMCHMa H3y3eTHUX BpeaHocT (M21a),
Tourism Management (63 noxkymenta) u Annals of Tourism Research (26), u y BpxyHckum Mmel)yHapogHUM
ygaconucuma (M21), Current Issues in Tourism (50) u Tourism Economics (29) (Cnuka 1b). Ilpema
Ip>KaBH/TepUTOpHUjU HajBehn Opoj mokymeHara je u3 Aycrpanuje, Amepuke (88), Kune (86), llnanuje
(85), Benuke bpuranuje (81), [lopryrana (38) u Typcke (31) (Ciuka 1c). [Ipema Ty nokymeHara,
HajBehu Opoj je ucTpakupBavukux pajaosa (675), koHdepeHnujckux pamora (75), mpernenuux pagosa (30)
Y noraesba y kiu3su (29) (Cnuka 1d).

Cauka 1. a) ToOUIIBLY MpEriea JOKyMeHara; b) ronuImsH mperie]] JOKyMeHara 1o H3BOpY; C) IPHUKa3
JIOKyMEHTa 110 3eMJbH/TepuTopHju; d) MprKa3 JOKyMEHTa Mo BPCTH
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Pe3yararu u qnuckycuja

Ha ocHOBy aHanmm3e CBUX CTyauja Koje cy ce OaBuje pu3HLUMa y Typusmy y 21. BeKy, JOHOCH ce
3aKJbydak Ja je npe nojase Kosuna-19, Ha oBy Temy 00jaBibeHO 45,9% ctyauja. IllTo 3Haum na je Buiie
OJ1 TIOJIOBMHA CTy/Mja 00jaBJbEHO y MOCIeAke Tpu roguHe. Ha ocHOBY Tora omabpaHe Cy METO0JIOTH]e
Koje cy ce 0OaBuie MpoOMeHaMa y peaKlMju CTAHOBHHUILITBA TOKOM u3bHjama enuaemuje HIN1 (Lau et
al., 2011), xao u u3reanMa 3a onopasak Typusma yciea nangaemuje Kosua-19 (Fong et al., 2020; Gicié
et al., 2022). Meroznonoruje cy omadpaHe Kao PEMpe3eHTATUBAH MPHUMEP 3a aHAIHM3Y MPEITI0KECHUX
Mepa Koje Koje cy MMaJie 3a Kpajiu IHJb yOlaKaBame MocieuIla yciiea n3dujame 31paBCTBEHE KpHU3e.
[MTapameTpu Koju Cy UCTpaXMBaHU Mel)y BIaCHHIIMMA TYPUCTHUKO-YTOCTUTEIbCKUX 00jeKara AaTh Cy y
tabenu 1. YIUTHUK ce cactojao o 18 murama 3aTBOPEHOT THIIA, Ca paHTHpamkeM oaroopa ox 1 1o 7
(1- Bp;o HHUCKO; 7- BeOMa BUCOKO).

Ta6ena 1. VctpaxxuBanu napamerpu Mel)y BIacCHUIIMIMA TYPUCTHYKO-YTOCTUTEIBCKUX 00jeKaTa

CraBKe 1 OIiEHE

Ouennte yunHak Brane y cy30ujamy enuaemuje ca cienehux acriexara (1-Bpiio HU3aK;
7-BeOMa BHCOK):

o [IpaBoBpEeMEHOCT MEPBEHTHBHHX Mepa
Vaieianene | ® EduxacHOCT Mepa ipeBeHIuje
® JacHO 00jalIkerme IMUPO] JaBHOCTH

® ANIGKBAaTHOCT TIOCTYTIKA KapaHTHHA

o Capanma n3Mel)y MuUHHCTapcTaBa y Biagu
HagenuTe HUBO moBepema y ciesehie craBose
(1-BpIo HECUTYpHO, 7-BpIIO CaMOYBEPEHO):

e Hehy ce 3apazutu Kosumom-19

CamormporieHa

e Unanosu mMoje nopoxune uHehe ce 3apasntu Kosumom-19
V xo0joj Mepu ce ciaxkere ca ciuenehnm koHcraTanujama (1-CHaXKHO ce He CIIaXKeM,
7-TIOTITYHO C€ CIIAYKEM):

e Bpiio cam 3a6punyT na hy ce 3apazutu KoBugom-19

Herarusne
MPOLIEHE

e Bpiio cam 3a0punyT z1a he ce wiaHoBu Moje nopoauie 3apazutu Kosumom-19

e Ocehawm jaky maHuKy

e Ocehawm ce jako enpecuBHO

e Oceham ce NCUXUYKY Jako Y3HEMUPEHO

Youena Konuko cre curypuu ia Biana nma criocoOHOCT 12 €pUKacCHO OIOpPaBH JIOKAIHY
eukacHoCT TyPUCTHYKY TIPUBPEIY?
Bnage (1-BpJ0 HECHTYPHO, 7-BPJIO CAMOYBEPEHO)

Koju je npenBul)ern BpeMeHCKH NepHo/T OIIOPaBKa JOKAIHOT Typusma?

1. TIlepuox ox nBa Mecena

[Ipensuhenn
HEPHOX
OIIOpaBKa

[epuon ox yeTupu Mecena

Ilepuox ox mect mecenu

[lepuon ox roguHy naHa

g2 B

Hepno/:[ IoCJIC Tora

OBa Metozmonorvja 3Ha4ajHo oOorahyje JuTeparypy O TypusMy, HCTpaxyjyhm oaroBope Brage Ha
enuaIeMHjy/TaHaeMIjy Kao W H3TIIEA€ 3a OMOpaBak TypH3Ma HAKOH emnujeMuje/manaemuje. Toxom
reproa enuaeMuje/manaemuje Biane morolernx necturanyja tpeda 1a 1ajy npuOpUTET IPEBEHTUBHUM
MepamMa POTHB eNUIEMHje, Ha [IITa CTAHOBHUIIM Y BIACHHUIN TyPHUCTHYKUX U YTOCTUTEIFCKHUX 00jeKara
MMajy TIO3UTHBAH cTaB 0 ToMe. Ha ocHOBY OpojHHX HCTpaxnBama nerHucaHe Cy TpH ¢a3e yrpaBibama
Kpu3aMa u Karactpodama: 1— IpumpaBHOCT U IJIAHUPA-E, 2 — OATOBOP M OMOPaBakK M 3 — pelraBame U
sanaxkame (Faulkner & Vikulov, 2001; Ritchie, 2004; Ritchie, 2008; Luo & Zhai, 2017; Méller et al.,
2018; Chowdhury et al., 2018; Prayag et al., 2018; Ritchie & Jiang, 2019) (Ta6ena 2).
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Tabesa 2. dase ynpasibama Kpu3ama u karactpodama
Tematcke obmactu

[IpoakTHBHO ynpaBibamke KpU3aMa/pearoBarme

Peaknja Ha kaTacTpody Ha cMamembe, yonakaBame U CIPEMHOCT
[Inan u cTpateruje ynpapjbamba KpU30M

Crpareruje IiaHupama KPU3e y TyPU3My

dakTopu yTHIaja U HHIUKATOPH TUIAHUPAha KPU3E Y TYPUZMY
Pa3Boj spyjickux pecypca y mpUIpeMu Kpu3e

[IpunpemsbeHOCT U Kpusno pykoBoactso

TJTAHAPAHE WnTerpanuja TyprusMa ca aHrenyjama 3a XuTHE CITy4ajeBe U CMarbeHhe
pu3uKa oj karactpode

AHanu3a pu3uKa, ajaTH 3a npenpuhame, IPEeTXoHa MPOIeHa ’
OTKpPUBAakbE

Mertoze npeBeHIHje Kpru3a

MexaHu3aM MPOIICHE PU3HKA

Ydewme y KpU3HUM CUTYyallhjaMa

PearoBame y TypusMy H CTpaTeruje ornopaBKka

PearoBame Bnane

Ou3nuKy 1 (PUHAHCH]CKH OTIOpaBaK

OO0OHaBJbaKE TypU3Ma

KomyHnukanmja y Kpuzu/katacTpou/ogHOCH ca jaBHOIIhy
MapKeTHHIIIKE CTpaTeruje u KaMIame Mmocjie Kpuse/karacrpa
OmnopaBak TYpPUCTUYKOT TPIKUIITA

[ToHOBHO MO3ULIMOHHUPAKE JICCTHHALIH]ES

Om3uB Menuja/Meuju 1 MapKETUHT

MapkeTHHIIIKa opyka

VYnpasssame pecypcuma

WHTepaknumja y mpoctopy

OmnopaBak Manux npenyseha

AHanuza cTpareruja onopaBka

Onroeop u ommopaBak

VYuemwe y KpU3HUM CUTYyalujama/Katactpodama
OpraHu3aioHo yueHhe

VipaBibame 3HABEM

OTnopHOCT AecTHHANM]e/mpeay3eha

PemaBame u 3amakama

[IpBa da3a ce ogHOCH Ha cTpaTeruje Koje npenynpelyjy moryhu pusuk ca acriekra jeioBama Biane
Kao M CTpaTeruje 3a JejoBame TOKOM Kpuse/karactpode. [pyra dasa ce oaHOCH Ha AUPEKTHE OrOBOPE
Birane kpo3 huHaHCcHjCKa eN0Baba, MApKETHHT U aHAJIN3Y MOCTUTHYTHX PE3YJITaTa y CaMOM JICJIOBAbY.
Tpeha ¢a3a ce oqHOCH Ha aHAJIKM3y CBUX OKOJHOCTHU U JICJIOBamba Y KPU3HUM CUTYyallMjamMa. 3aKkJbydlln
Cy jako OMTHH jep ce Ha OCHOBY HHX JIOHOCE HOBE cpeaTerje Koje cy OuTHe 3a IpBy ¢a3y yrnpaBibamba
KpH30M (TIPUIIPEMIBCHOCT U TIAHUPAEHE).

3akpyuak

OBaj pax je mpous3Boj mperiena 62 paga u3 00JacTH YIpaBibamba PU3UIMMA U KpH3aMa y TypU3MY,
yKIbyuyjyhu u karactpode. Pan npeacrasba 10MyHY IPETXOAHUX pasioBa KOjU Cy ce OaBHIIM aHaIH3aMa
Y UCTPaKMBAaKkUMa U3 OBE 0071acTh. Y pajy CMO MOKYIIAIN Ja NPUOIMKUMO TEPMHUHE, PU3HK, KpH3a
u Karactpoda y TypusMy, Kao M Jia CBa HETaTMBHA JelIaBama MO CEKTOp TypHU3Ma pa3BpcTamo II0
obnmacTrma. AHAJIM30M KpH3a JIOLIIO Ce 10 3aK/bydaka /ia CTy[IUje KOje ce OAHOCE Ha aHaJIM3y JeIOBamba
y KpU3HUM CUTyaldjama, Tae ce Jajy 3aK/by4lld W 3ala)kama, 3HAaTHO HEAOCTajy Y OZHOCY Ha OIHUC
JICJIOBaba y TOKy Kpu3e Ha oxpeheHom mpocropy. Tako ce Buine ox 50% mperienHux pagoBa OJHOCH
Ha Jpyry ¢a3y ynpaBibamka Kpuszama (OAroBOp M omopaBak), oko 13% Ha mnpBy dasy (npeBeHidja u
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IJIaHUpame), a caMo 5% panosa Ha Tpehy dasy (pemaBame u 3anmaxama) (Ritchie & Jiang, 2019). OBa
aHaJn3a J0CaJalIbUX HCTPAKHBAHA MOTBPY)yje MPETXOAHE aHATN3E Jla CY HCTPAKUBAFha O PU3UIINMA U
KpH3aMa y TypU3My HEYpaBHOTESIKEHA 0 TeMama.

Bynyha uctpaxuBama 6u ce Morna (OKycHpaTy Ha aHAJIKM3Y JIOCANANIBHUX 3aMakama y TYPUCTUIKUM
Kpu3aMa, Ka0 U Ha NPUIpPEeMy W IUlaHupame Kpuse. [lorpeOHa cy ucTpaxuBama O OJHOCUMA U
WHTEPAaKIUjU YHYTAP TYPUCTUUKOT CEKTOPa, Ka0 M MHTEPAKIUjU U3Mel)y TYPHUCTUYKOT U IPYTHX CEKTopa
y Biagu.

Pan npencrasba ocHOBY 3a Oynyhy aHann3y MCTpakuBama O pU3HLUMA U KpU3ama y Typu3My. YIIpKoC

mopacTy akajJeMcKe JTUTepaType y oBoj odnactu, HaMmehe ce moTpeda aa ce 3Hame U UCKyCTBa IpeToue
y MIPaKTUYHE pe3yNITare 3a TypUCTUYKH CEKTOp U Bnany.
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Abstract: Risk includes the concepts of uncertainty and potential negative consequences, whereby some
of the value is lost. The risk can be viewed from the perspective of a traveler, a business operator or a
tourist destination. In the context of a traveler, the perceived risk may influence the choice of destination
and the behavior of the traveler. The tourism and hotel management sector today is very exposed to
various external and internal challenges and crises. External factors include political instability,
economic conditions, the environment and the weather. The level of impact of crises and disasters on
tourism may vary depending on their nature, size and scope. In some incidents, the recovery period is
short, while in others, such as natural disasters that damage infrastructure and communications, the
recovery period is incomparably longer. The response and recovery varies depending on the nature and
impact of the crisis or disaster. In some cases, the destination may not be directly affected by a crisis that
makes it difficult to be managed, such as the tourism crisis caused by pandemics. In essence, a crises
differ from a catastrophe based on whether the cause is the result of some internal organizational failure
or an external event over which the organization has no control. As the world is prone to crises and
disasters, the focus is on crisis management, which includes crisis prevention, crisis preparedness, crisis
response and crisis management, to help businesses and destinations reduce vulnerability and build
resilience to crises and disasters. Unfortunately, one gets the impression that for decades, no significant
attention has been paid to research on the topic of crisis management in the field of tourism and hotel
management. Today, articles on the tourism crisis and disaster management can be found in many high-
category journals. This study discusses proposed measures to mitigate risks and restrictions in tourism
caused by economic crisis, natural disasters (tsunamis, earthquakes, volcanoes, floods), climate change,
terrorism and political instability, and pandemics, especially Covid-19, where special attention is given
to considering a new risk scenario after the pandemic (what are the prospects and challenges for the new
era of tourism).

Keywords: risk, crisis, tourism, analysis, mitigation measures.
Introduction

Risk includes the concepts of uncertainty and potential negative consequences, whereby something
valuable is lost (Chien et al., 2017), while the term risk is often used instead of crisis, which is defined
as an unpredictable event that can be negatively reflect on some of the parties in relation to health,
safety, environment and economic issues (Coombs, 2019). Tourism industry is vulnerable to crises
or disasters. In recent years, the global tourism industry has experienced many crises and disasters,
including terrorist attacks, political instability, economic recession, threats to biosecurity and health, and
natural disasters. The impact of crises on tourism can be different, as it depends on their nature, size and
scope. After some incidents that last a short time, the tourism industry recovers faster than those caused
by natural disasters where communication and infrastructure are directly damaged. Thus, the length of
recovery varies depending on the nature and impact of the crisis or disaster. Natural disasters, such as
earthquakes, cyclones/typhoons, floods, and fires are natural hazards that affect people and property.
Climate change has led to more extreme weather conditions and increased the number and impact of

- 189 -



natural disasters. In turn, direct and indirect losses in the tourism sector resulting from crises or disasters
not only affect the tourism industry, but also the entire economies of the affected countries, especially in
countries where a large part of GDP is directly or indirectly generated through tourism.

The frequency of crises and disasters drives research on the topic of prevention, crisis preparedness,
and crisis review (Hoise & Smith, 2004). Early detection of warning signs is an important task in the
prevention of crises. Crisis preparedness usually involves establishing crisis management teams and
plans. By auditing the crisis, we get answers that are essential for preparing for the crisis (Crandal et al.,
2014).

This paper deals with the analysis of the crises that had the greatest consequences on the tourism industry
in the 21st century. After the analysis of crises and disasters, the greatest attention was given to the
analysis of proposed measures for recovery. This kind of research has great importance for crisis and
risk management. Crises that cannot be controlled by humans have catastrophic consequences, but they
are important for research on recovery after disasters.

Materials and methods
Crisis events and risks in tourism
Crisis events and risks related to health

In the period from 2000 to this research, epidemics and pandemics occurred that significantly affected
the tourism and hospitality industry, such as severe acute respiratory syndrome (SARS), bird and swine
flu/HIN1, Middle East respiratory syndrome (MERS), Ebola and Covid-19 (Tew et al., 2008; Shi &
Li, 2017). Health crises weaken the global economy and affect everyday life (Zeng et al., 2005; Yang
& Chen, 2009; Smith et al., 2011; Lee et al., 2012; Gossling et al., 2021), and significantly disrupted
international tourism. Thus, the 2003 SARS epidemic had a negative impact on the image of Southeast
Asian countries, resulting in a sharp decline in their tourism industry (Kuo et al., 2008; McAleer et
al., 2010; Promsivapallop & Kannaovakun, 2017), while the Ebola epidemic has led to a reduction
in bookings, even in non-Ebola destinations, across West Africa (Mizrachi & Fuchs, 2016). Previous
studies have also explored the impact of MERS (Shi & Li, 2017; Choe et al., 2020) and COVID-19
(Sharma et al., 2021; Zopiatis et al., 2021; Yang et al., 2021) on tourist demand in destinations and
countries, as well as measures for recovery. Although the COVID-19 pandemic had a similar origin
to other pandemics, its impact was incomparably more intense, more infectious than other epidemics
(Konarasinghe, 2020). Because of the scale and scope, this pandemic has been compared to some of
the greatest health disasters of the past (Kaushal & Srivastava, 2021). Unlike previous outbreaks, the
scale of the COVID-19 pandemic is global and long-lasting. All these circumstances have led numerous
researchers and experts in the field of tourism and hospitality, including governments, to make every
effort to overcome the challenges caused by COVID-19.

Crisis events and risks associated with political security and terrorist attacks

In the 21st century, terrorism represents one of the greatest threats to the security of many countries, as
well as to regional and international security. Terrorism-related events have markedly affected a wider
spectrum of social, political and legal regulation throughout the world (Perumal & Raghu, 2020). In
the present, there is not a single country or inhabited territory that is immune to terrorism. This makes
it a global world problem, considering that terrorism, as a form of occurrence in one environment, as a
rule, never remains isolated in a certain area, but spreads and branches out to other areas very quickly.
Looking at the serious impact of terrorist attacks on tourism, Lepp & Gibson (2003) pointed out that if
terrorists want to destroy a country’s economy, they will attack countries that consider tourism as one
of their main export products. Tourism has become one of the economic sectors that is most prone to
man-made disasters (Jorge & Carmelo, 2008; Causevic & Lynch, 2013). One of the largest attacks took
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place in 2001 in New York on the “Twin Towers” during which more than 6000 were injured, while
about 3000 people lost their lives (Ma et al., 2020). The terrorist attacks damaged the confidence of
tourists (10% reduction in the number of tourists), which caused large losses in the country’s economy
and required a long-term recovery period, with arrivals recovering their losses only at the beginning
of 2005 (Morakabati & Beavis, 2017). The fact that a terrorist attack of this scale was carried out in
a large country like the USA shook not only the American public, but also the world public. This had
major consequences and negative effects on US tourism, but also on global tourism. That terrorism is
widespread and causes numerous risks for tourists and negative effects on the tourism industry, which
is directly proportional to the state and development of the economy at the local, national and global
level, is shown by the attack in Bali. A 2005 bombing in Bali, Indonesia that targeted tourists was
responsible for approximately 400 deaths and caused a long-term shutdown of the local tourism industry
(Kim & Park, 2016). The decrease in the number of tourists has had the effect of reducing income
by 2/3, increasing the cost of living, increasing the tension between the local population and Islamic
immigrants. The fear of a new attack caused warnings about the risk of travel, which negatively affected
visits to other countries of the Asian continent: Indonesia, Malaysia, Singapore, the Philippines, and
Thailand. The wave of terrorist attacks did not even bypass the European continent. Recently, one of
the most prominent terrorist attacks was in Paris in 2015, which is considered the worst in the history
of France with 150 deaths and over 500 injured people. The nature of the attack on innocent people
who were enjoying food, culture and sports, which attracts millions of tourists to Paris every year, had a
major impact on attendance, as well as numerous negative consequences primarily for travel agencies,
hoteliers and other businesses, which related to the service sector (Zeman & Urban, 2019). The terrorist
attacks that took place in France happened at a time when the migrant crisis was unfolding in Europe,
which is further straining global political and social relations. Tourism is an industry whose supply and
demand are sensitive to disaster events (Jorge & Carmelo, 2008). The occurrence of terrorist attacks has
numerous negative effects on tourist destinations, not only in a relatively short period of time, but also
makes it difficult to restore the reputation and image of the destination in the long term. At the same
time, given the sensitivity of tourism demand for security, tourists will undoubtedly cancel their travel
plans when they are aware that traveling to a destination may jeopardize their safety. Accordingly, these
facts leave numerous negative consequences for the development of the global tourism industry.

Crisis events and risks associated with economic recession

Economic and financial crises often have long-term, and sometimes even permanent, macroeconomic
consequences. For example, they result in a lower GDP growth and an increase in unemployment
(Andersson, 2016). Crises created in one sector of the economy usually have a tendency to spread to
different economic sectors. The tourism sector is inextricably linked with numerous activities in the
service sector, and is therefore often affected by economic crises. The biggest crisis that has hit the
tourism sector in the 21st century is the Global Financial Crisis during 2007/2008. years (Papatheodorou
et al., 2010). Many studies deal with the adverse effects of the crisis on tourism, but in contrast, some
authors (Sheldon & Dwyer, 2010) believe that crises are opportunities for the tourism sector to shape
itself and become more competitive (more resilient). There are different types of economic and financial
crisis, namely inflation crisis, sovereign debt crisis, banking crisis and stock market crashes (Reinhart
& Rogoff, 2011). In some cases, the crisis applies to only one of these categories, however, in most
cases, it applies to more than one category. Therefore, the impact of an economic or financial crisis
on international tourism will ultimately depend on the nature of the crisis. A debt crisis, for example,
can lead to a devaluation of the currency, making tourism services cheaper and therefore increasing
tourist flows. In contrast, an inflationary crisis can make tourism services more expensive, resulting in
lower tourist flows. Therefore, it is crucial to distinguish between different types of crises (Khalid et al,
2020). In addition to global crises affecting the world market, localized crises often occur, e.g. the 2008
Zimbabwean hyperinflation crisis. With the emergence of the global economic crisis, certain regularities
can be observed. In the presence of an inflationary crisis, demand for tourism services and consumption
decline as high levels of inflation lead to a reduction in consumer purchasing power. Furthermore, the
crash of the stock market reduces international tourist flows in the destination countries. During periods
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of stock market swings, businesses cut travel costs, reducing demand for premium hotel rooms. The
domestic debt crisis leads to an increase in the arrival of international tourists to the destination countries,
while the demand for international tourist services decreases in the origin countries in the presence
of the internal debt crisis. During periods of internal debt crisis, the domestic currency usually loses
significant value against international currencies. The destination country is therefore more attractive to
international tourists because the total costs of international tourism services fall. Conversely, when the
domestic currency significantly devalues, potential domestic tourists have less purchasing power, and
as a result, demand for international tourism declines. From all of the above, it can be concluded that
the economic crisis, above all the one at the global level, has a great impact on the tourism sector of the
economy in all countries.

Crisis events and risks associated with natural disasters

Tourism is exposed and vulnerable to multiple types of hazards (Becken et al., 2015), and disasters tend
to discourage tourists from traveling to affected destinations (Bhati et al., 2016). An increasing number
of natural disasters and crises affect the 21st century tourism industry (Faulkner, 2001). According to
many authors, the current state of the world is responsible for increasing disasters and crises (Brammer,
1990; Blaikie et al., 1994; Berke, 1998). Population increase, urbanization, expansion of human
settlements, greater use and dependence on technology, have led to an increase in disasters. It should
be stressed that different disasters do not have the same impact and cause different consequences. For
example, volcanic eruptions have the most significant and greatest influence on tourism. Other disasters
have smaller, short-term effects (floods and storms). When a destination is hit by a forest fire or an
earthquake, different effects on tourism are expected. Natural unexpected events are the best examples
of the mentioned factors and leave deep effects on the individual and the society in general. As such,
they have a significant impact on tourist flows. The effects of climate change, as well as the complexity
of socio-economic systems in the globalized world, have had a significant impact on tourism (Becken
et al., 2014). For example, in 2017 there were as many as three hurricanes (Harvey, Irma and Maria)
in the Caribbean and a strong earthquake in Mexico. These events resulted in the largest losses ever
(US$135 billion) (Munich, 2018). The consequences of disasters mostly affect tourism in the country
of destination, but there are also indirect consequences in and from the affected region (Jin et al., 2019;
Ruan et al., 2017). In their research, many authors have presented the impact of disasters and other forms
of crises (epidemics, conflicts, pollution). Authors Mazzocchi & Montini (2001) assessed the impact
of tourist visits, after the great earthquake in central Italy in 1997, where a constant loss was shown
until June 1998. A case study of the eruption of the Eyjafjallajokull glacier volcano in Iceland on 14
March 2010 showed that the number of tourists decreased by 49% by 2011 (Jonsdottir, 2011). Another
example in the series is the drastic drop in tourist visits in the Caribbean region after the 2017 hurricane
(WTTC, 2018). Examples include long-term and insidious catastrophes, such as the drought (water
shortage in Keytown, South Africa) that led to a significant loss in tourism (Wendell, 2018). It should
be emphasized that some tourists are motivated to visit areas affected after disasters, conceived as dark
tourism (Rucinska & Lechovicz, 2014). According to the author Rucinska (2016), this type of motivation
can lead to increased visits after disasters. It is therefore of great importance to understand how events,
disasters affect visitor demand. Future research should highlight the need to take into account different
types of disasters and their different consequences when assessing consequences.

Methodology

The review included articles from tourism journals, with keywords “tourism, risks” published between
2001 and 2022 in the Scopus database. The results of the search included 822 documents. The greatest
number of documents were published during the COVID-19 pandemic. In the first year of the pandemic
(2020), 70 documents were published, and in 2021, as many as 173, until October 2022, 134 documents
were published (Figure 1a).
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The largest number of documents were published in international journals of exceptional value (M21a),
Tourism Management (63 documents) and Annals Of Tourism Research (26), and in top international
journals (M21), Current Issues In Tourism (50) and Tourism Economics (29) (Figure 1b). By country/
territory, the largest number of documents is from Australia, America (88), China (86), Spain (85), Great
Britain (81), Portugal (38) and Turkey (31) (Figure 1¢). According to the type of documents, the largest
number is research papers (675), conference papers (75), overview papers (30) and book chapters (29)
(Figure 1d).

Figure 1. a) Annual review of documents; b) Annual review of documents by source; ¢) Documents by
country/territory d) Documents by type
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Results and discussions

Based on the analysis of all studies that dealt with risks in tourism in the 21st century, it is concluded that
before the appearance of COVID-19, 45.9% of studies were published on this topic. Which means that
more than half of the studies have been published in the last three years. Based on this, methodologies were
selected that dealt with changes in the population’s reaction during the outbreak of the X1H1 epidemic
(Lau, Griffiths, Au, and Choi 2011), as well as prospects for tourism recovery due to the COVID-19
pandemic (Fong et al., 2020; Gici¢ et al., 2022). The methodologies were selected as a representative
example for the analysis of the proposed measures that had as their ultimate goal the mitigation of the
consequences due to the outbreak of a health crisis. The parameters that were investigated among the
owners of tourist and hospitality establishments are given in Table 1. The questionnaire consisted of 18
closed questions, with answers ranging from 1 to 7 (1- very low; 7- very high).
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Table 1. Researched parameters among the owners of tourist and hospitality facilities

Government
performance

Self-evaluation

Negative assessments

Observed efficiency of
the Government

Predicted recovery
period

Items and ratings

Assess the performance of the Government of in combating the epidemic from the
following aspects (1- very low; 7 - very high):

Timeliness of preventive measures

Effectiveness of prevention measures

A clear explanation to the general public

Adequacy of the quarantine procedure

Cooperation between Government Ministries

State the level of reliability in the following stances
(1: very unreliable -7: very reliable):

I will not be infected with COVID 19

My family members will not be infected with COVID 19

To what extent do you agree with the following statements
(1 - strongly disagree; 7 - strongly agree):

I am very worried that I will get infected with COVID 19

I am very concerned that my family members will become infected with COVID 19

I feel panic

I feel depressed

I am upset

How confident are you that the Government of has the ability to effectively recover
the local tourism economy?
(1: very unconfident - 7: very confident)

What is the projected recovery period for local tourism?

A period of two months

A period of four months

A period of six months

A period of one year

The period after that

This methodology significantly enriches the literature on tourism, exploring the Government’s response
to the epidemic as well as the prospects for tourism recovery after the epidemic. During the period of
the epidemic, the governments of the affected destinations should give priority to preventive measures
against the epidemic, and the residents and owners of tourist and catering facilities should have a
positive attitude about it. Based on numerous researches, three phases of crisis and disaster management
have been defined: 1 - preparedness and planning, 2 - response and recovery and 3 - resolution and
observation (Faulkner & Vikulov, 2001; Ritchie, 2004; Ritchie, 2008; Luo & Zhai, 2017); Mdéller et al.,
2018; Chowdhury et al., 2018; Prayag et al., 2018; Ritchie & Jiang, 2019) ( Table 2).
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Table 2. Phases of crisis and disaster management
Topic areas

Proactive crisis management/response

Disaster reaction to reduction, mitigation, and preparedness

Crisis management plan and strategies

Tourism crisis/disaster planning strategies

Influencing factors and predictors of tourism crisis planning

Human resource development in crisis preparation (internal stakeholders)
Crisis leadership (internal stakeholders)

Tourism integration with emergency agency and disaster risk reduction (external
stakeholders)

Risk analysis, forecasting tools, pre-assessment and detection

Crisis prevention methods

Risk assessment mechanism

Crisis learning

Preparedness and
planning

Tourism response and recovery strategies
Government policy response actions

Physical and financial recovery

Tourism reconstruction

Crisis/disaster communication/public relationships
Post-crisis/disaster marketing strategies and campaign
Tourism market recovery

RS Edaye s | Tourists” misperception/destination image/(re)-positioning
Press response/media and marketing

Marketing message

New market segmentation

Resource management (HR, finance)

Community collaboration

Small business recovery/business resilience

Recovery strategies measurement

Crisis/disaster learning
Organizational learning
Knowledge management
Destination/enterprise resilience

Resolution and reflection

The first phase refers to strategies that prevent a possible risk from the aspect of the Government’s actions,
as well as strategies for action during a crisis/disaster. The second phase refers to the Government’s
direct responses through financial actions, marketing and analysis of the results achieved in the action
itself. The third stage refers to the analysis of all the circumstances and actions in crisis situations. The
conclusions are very important because based on them, new strategies are adopted that are important for
the first phase of crisis management (preparation and planning).

Conclusions

This work is the product of a review of 62 work in the field of risk and crisis management in tourism,
including disasters. The work is a supplement to previous works that dealt with analysis and research
in this field. In the paper, we tried to bring the terms risk, crisis and disaster in tourism closer together,
as well as to classify all negative events in the tourism sector by area. The analysis of crises led to
the conclusion that studies related to the analysis of actions in crisis situations, where conclusions
and observations are given, are significantly lacking in relation to the description of actions during
a crisis in a specific area. Thus, more than 50% of the reviewed papers refer to the second phase of
crisis management (response and recovery), about 13% to the first phase (prevention and planning),
and only 5% of the papers to the third phase (resolving and observing) (Ritchie & Jiang, 2019). This
analysis of previous research confirms the previous analysis that research on risks and crises in tourism
is unbalanced in terms of topics.
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Future research could focus on analyzing past observations in tourism crises, as well as on crisis
preparation and planning. Research is needed on relations and interaction within the tourism sector, as
well as interaction between tourism and other sectors in the Government.

The work is the basis for future analysis of research on risks and crises in tourism. Despite the increase
in academic literature in this area, there is a need to translate knowledge and experience into practical
results for the tourism sector and the Government.
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