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Summary: Educational tourism is a selective form of thematic tourism and implies
a trend of acquiring new knowledge, transferring knowledge to others, as well
as improving skills outside the classroom. It implies a tourist activity in which
education is the primary or secondary motive for staying at the destination. The
main goal of the travel is focused on activities that include visits to other countries
to learn about different cultures. These include student exchange programs and
study trips, work, and skills development in different and new environments, such
as numerous international internships. There is a difference between travels where
education is not the main motive; however, during the holiday guests are educated
about certain aspects of the tourist offer (e.g. cultural attractions) and travels where
education is the main motive for travel and stay at the destination.
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Introduction

The term educational tourism comes from the English language -
educational travel and means a tourist segment where the basis of the
program is the combination of teaching and learning. The terms: study
travel, study abroad vacation, and learning vacation are used for this type of
tourism. Through educational tourism, tourists satisfy their curiosity, study
language, culture, stimulate interest in art, architecture, folklore, and deepen
their fascination with cultural and historical places (Hadzié, 2006). It is

! Corresponding author: Ivana Pordevi¢, phd student, University of Belgrade-Faculty
of Geography, Belgrade; Studentski trg I11/3, Belgrade, Serbia; e-mail: ivanadj.92@gmail.com

73



Collection of Papers - Faculty of Geography at the University of Belgrade 70 (1)

intended for the school and higher learning population and is attracting ever-
growing attention due to the acquisition of higher education, professional
development, and raising awareness of the values of national culture and
the local communities (Hadzi¢, 2005). Significant elements for the offer of
educational tourist experience are relevant attractions and events that
these places provide in learning (parks, historical sites, zoos, archaeological
sites); followed by the human resources responsible for learning during the
journey (staff, curators, translators, lecturers, storytellers, researchers, and
academics); and those who help plan and develop learning programs for
travelers (special interest groups, conservation organizations, universities,
language schools) (Richie, 2003).

Educational tourism, in addition to satisfying the demand of a
constantly growing group of people, serves as an important element for the
promotion of certain destinations and the creation of new tourist centers.
It represents something that distinguishes a certain destination concerning
the competition, and that is why educational tourism must be included in
the tourist offer of the country. Getting to know new cultures, making your
own decisions, making new friends, and improving your foreign language
skills are just some of the benefits of traveling abroad for work, study, or
leisure. At the global level, only a few companies are successfully engaged
in educational tourism, and some of them are Elderhostel, EarthWatch,
and ACIS (American Council for International Studies). In Serbia, many
travel agencies offer various educational programs abroad. In addition to
agencies, various foreign language schools play an important role in the
scope of tourist offers that belong to educational tourism.

According to Ritchie, educational tourism has a broad meaning,
from learning while traveling to learning-oriented travel (Ritchie, 2003).
Therefore, there are two types of learning, informal which takes place
during the trip, and formal which is also the goal of the trip itself. When it
comes to motivation, education can be the primary and secondary motive
for travel. In his paper, Wood (2001) raises the dilemma of whether people
whose main motive for travel is education and not tourism activities
themselves, should be labeled as members of educational tourism (Wood,
2001). Although their main motives are not certain tourist activities but
education, school trips, language schools, or student exchanges, they have
an impact on the destination itself, but also tourist movements. In his 2003
publication, Ritchie explains the connection between tourism and education,
taking into account the external environment. According to the same
author, educational tourism consists of educational trips (edu-tourism),
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adult educational tourism, and youth educational tourism (Ritchie, 2003).
For the first group, the emphasis is on tourism, education is important,
but not crucial. Examples of the second group are language schools,
school trips, or exchange programs. In these groups, the basic motive is
education, while tourism is in second place (Pawlak, 2013). According to
the mentioned research, persons for whom educational education is the
primary or secondary motive participate in educational tourism. Ritchie
(2003) states the definition of educational tourism according to which
educational tourism includes tourist activities of those who spend the
night, but also activities on excursions where education is the primary
or secondary motive of their stay. Activities include educational trips,
study groups, international and domestic student trips including foreign
language schools, school excursions, and exchange programs. Educational
tourism can be formally organized or organized as an individual trip
(Ritchie, 2003).

Educational tourism is a specific form of tourism and has an impact
on increasing the educational and professional development of the
population. It developed due to the growing popularity of teaching and
learning, acquiring knowledge, and improving technical competence
outside the classroom. In educational tourism, the main motive is the
personal desire of the tourist to expand knowledge and activities that
include visits to other places and countries to learn about its material
and spiritual culture. Such travel programs include student exchanges
and language schools, painting colonies, art and craft workshops, study
trips, participation in conferences, congresses, and virtual tourist trips.
The search for academic qualifications or, more broadly, learning has been
going on for centuries. Tourism broadens the horizons because learning
occurs on every trip, so tourism is seen as a form of education. Over time,
several types of educational tourism have been profiled (Ritchie, 2003).
The first type includes tourists whose primary motive is education, while
the second type of tourist education is a secondary activity. The first type
of educational tourism is realized through purposeful learning on the
travel, whether attending foreign language schools, participation in school
excursions on student or university trips (Figure 1).
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Figure 1 - Purpose of educational travel (Ritchie, 2003).

The question arises as to how many students or pupils who travel
for learning can be tourists in the classical sense of the word. However,
even if the main motive is learning, excursions have the characteristics of
tourist trips because many places and their cultural-historical and natural
heritage are visited secondarily. In the model described by Ritchie (2003),
educational tourism is located between education, tourism, and changes in
the environment and consists of:

- travel for education (edu-tour) in the field of eco-tourism, cultural
tourism, and educational tourism for adults, the so-called senior tourism
which is a major part of the tourism experience and motivation;

- university/school - pupil and student tourism are realized through
language learning, participation in excursions, and exchange programs
where the educational aspect is in the first place and the basic motivation
while the tourist motive takes the second place.

Observing the concept of educational tourism, using a systematic
approach, we look at its market, which contributes to a better understanding,
both on the side of tourist supply and the side of tourist demand. If we
look at the demand, i.e. users of educational tourism, demographic factors
(number, structure, and employment), motivation, the usefulness of
educational tourism, and experience are important. When it comes to the
party that creates a product called educational tourism, attention is focused
on the primary nature of the product, organizing and managing marketing,
educational tourism resources, impact on the destination of educational
tourism, and factors connecting stakeholders or individuals.
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Figure 2 - Concept of educational tourism (Jovanovic, 2013).

ERASMUS+ Program

Encouraged by the success of the ERASMUS (European Union Student
Exchange Program) program launched in 1987, thanks to which 3 million
students and 300,000 academic staff took the opportunity to participate in
mobility in 33 European countries, the European Union decided to ensure
the program continued and expanded version called ERASMUS + (European
Commission, 2014). Students, scientists, pupils, adult learners, young people,
volunteers, professors, teachers, people working with young people, experts
in organizations involved in the field of education and training of young
people make up the ERASMUS + program. Bearing in mind that the main
group of programs consists of young people, it can be noticed that they are
important participants in educational tourism.
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The Erasmus exchange program provides individuals with the
opportunity for professional development and change of living environment,
the opportunity to learn a foreign language, learn about new cultures,
increase self-confidence, open new horizons, develop academic skills, and
travel. Thanks to globalization, internationalization, and raising the level
of awareness among young people about the importance of international
exchange to study or practice, there are a growing number of tourist arrivals
that are recorded as educational tourism.

Interesting data on Erasmus student motivation are presented in the
ERASMUS Program Impact Study conducted by the European Commission
on a sample of 56,733 students (europa.eu). According to the research above,
the main motives for choosing an Erasmus program are the possibility of
temporary residence in another country, improving language skills and
skills development, but also increased employment opportunities abroad
after mobility.

In their scientific paper, a group of authors from a Slovenian university
determined the most important reasons for using the program on a sample
of 360 Erasmus students, namely learning about something new (4.7),
professional development (4.6), learning about other cultures (4, 5), making
acquaintances (4,5), the possibility of staying one semester (4,4), improving a
foreign language (4,3) and the experience of European identity (4,0) (Lesjak,
Juvan, Ineson, Yap & Axelsson, 2015 ). In the research on the impact of
Erasmus, the European Commission made a regional division and assessed
the motives for its use in certain parts of Europe. Thus, it was concluded that
for students in the north of Europe the most important motives are meeting
new people and future impact on careers in their country; in southern
Europe the most important for students are learning languages, “soft” skills,
and career development abroad; in Eastern Europe, the main motives are
learning a foreign language and influencing a career in their own country;
and for students who are in Western Europe, the most important thing is the
experience of living abroad and meeting new people (The Erasmus Impact
Study Regional Analysis, 2016).

Impact of the ERASMUS Program on the Educational Tourism
Development
The Erasmus program as part of educational tourism has a great impact

on tourism, which manifests itself in several forms. The number of Erasmus
students is increasing every year, and the increase is reflected in the growth
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of tourist movements. Erasmus financial support is provided to a significant
number of students and the usual financial resources that are normally spent
in the place of residence are redirected to the country, i.e. the destination
where the study stay is conducted, and in that way, the economy of a certain
destination is stimulated. In addition, accommodation used during the
tourist season in Mediterranean destinations to accommodate tourists, in
many cases provides accommodation to Erasmus students in the winter, so
that capacity owners earn additional funds that allow them to further invest
in tourism. Students often decide to spend their study stay in destinations
that are not known to tourists due to lower living costs and thus help in
discovering new tourist destinations.

The Erasmus program also influences the promotion of the destination
where the study stay or professional internship takes place. Students get
to know the local culture, traditions, customs, visit tourist attractions, and
thus become promoters of the destination to their acquaintances during the
exchange, but also after returning to the domicile country. The promotion
also takes place through social networks, and according to Baruah (2012),
the world is currently in a revolution of social networks used for everyday
communication. One of the most important advantages of social networks is
the dissemination of knowledge and information between different groups
(Baruah, 2012). In a short period, social networks have become an important
form of promotion because they are available to a large number of users,
without investing money, information is timely and always available, and
their reach is great. By using social networks during their Erasmus stay, and
taking into account their advantages, students contribute to the promotion
of the destination (Baruah, 2012).

An additional contribution of the Erasmus program in tourism certainly
belongs to the ESN (Erasmus student network). ESN is a student association,
a non-profit student volunteer organization that brings together students
from all faculties eager to socialize with students from all over Europe. ESN
operates at the European level and exists in all EU member states and their
cities where there is a possibility to participate in Erasmus programs. ESN
members at the local level provide basic assistance to international students
with issues such as administrative problems, finding accommodation, or
adapting in the first days of their stay at the destination. ESN also has an
impact on tourism because members of the association organize day trips
and multi-day travels, sports, cultural and entertainment events, regional
European competitions, and numerous other activities that encourage
international students to travel, but also to promote the destination.
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The Erasmus+ program brings numerous benefits for students, but
also all tourism entities. Although the number of Erasmus+ students is
growing every year, a large number of students are not informed about all
the benefits they may yield in the future from a temporary stay at a university
abroad. With the financial support of the European Union program, students
find it easier to stay in another country, and upon returning to their country
of residence, thanks to the acquired qualifications and skills, it is easier for
them to find a job after graduation.

The Tourist Board, in addition to assisting future Erasmus students,
receives advice from them on what tourist facilities are missing, which
activities should be improved to attract members of educational tourism,
but also receives free labor. After their study stays, students often opt for
a professional internship at the same destination. In this way, the tourist
board gets students with knowledge of several foreign languages, which are
ready to do an internship in their premises, improve the quality of tourist
spaces and help tourist communities in promotion in different markets and
languages.

Erasmus students have a great influence on the promotion of the
destination during their stay, but also after their return. By organizing free
tourist guides, who would introduce them to the local tradition, culture,
and customs at the beginning of their stay in the destination, it is possible
to increase students” knowledge of the destination itself. In that way, their
“word of mouth” will be more important because they will know more tourist
information about the destination itself. The quality of Erasmus students’
education and their stay in the destination is increased by organizing
excursions, most of which are not available outside the tourist season. The
advantages that the destination has from Erasmus students are numerous.
Tourism entities must comprehend what short-term and long-term benefits
the destination may yield by attracting members of educational tourism.

Conclusions

Educational programs enable students of different geographical,
cultural, religious, and socio-economic characteristics to develop a better
understanding of diversity in their home country, and also in the world.
Cultural exchanges between young people began after World War II because
cultural exchanges were then promoted to avoid future conflicts. In the
beginning, exchanges took place through letters, and with the development
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of information and communication technology, this form of exchange
was improved and more often takes place live. Modern cultural exchange
programs take place in such a way that during the program, young people
have the opportunity to live in another country in a domicile family, for a
shorter or longer period, and in this way get to know another culture.

References

Baruah, T. D. (2012). Effectiveness of Social Media as a Tool of Communication
and Its Potential for Technology Enabled Connections: A Micro-Level
Study. International Journal of Scientific and Research Publications, 2, 1-10.

Hadzi¢, O. (2005). Kulturni turizam. Novi Sad: Prirodno-matematicki fakultet
- Departman za geografiju, turizam i hotelijerstvo.

Hadzi¢, O. (2006). Stejkholderski pristup u razvoju turistickog proizvoda
edukacionog tuirizma. Novi Sad: Prirodno-matematicki fakultet -
Departman za geografiju, turizam i hotelijerstvo, Turizam, br. 10, 137-140.

Jovanovié V., Purdev B., Srdi¢ Z, Stankov U. (2013). Geografski informacioni
sistemi, Beograd: Univerzitet Singidunum.

Pawlak, M. (2013). Researching grammar learning strategies: Combining
the macro- and micro-perspective. In L. Salski, W. Szubko-Sitarek, & J.
Majer (Eds.). Perspectives on foreign language learning (pp. 191-220). £.6dz,
Poland: University of £.6dZ Press.

Ritchie, J. R. B., Crouch, G. (2003). The Competitive Destination: A Sustainable
Tourism Perspective. Wallingford, UK: CABI Publishing.

Wood, C. (2001). Educational tourism-special Interest Tourism: Contexts and
Cases. John Wiley, Brisbane.

81



