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Kpasuie Mapuje 73, 11000 beorpan, Cpouja

Pusuk ykipydyje KOHLIENTE HEM3BECHOCTH U MOTEHUMjaTHUX HEraTUBHUX IOCIEAUIIA,
IIpY YeMy ce TyOu HeIITO Of BPEJHOCTH. PH3MK ce MO)ke MocMmarpaTd U3 NepCleKTHBE
MyTHHKA, MOCJIOBHOI ONeparepa WM TypUCTHYKE ACCTUHALMje. Y KOHTEKCTY ITyTHHKA,
YOUYEHH PU3MK MOXKE YTHLIATH HAa U300 IECTHHALIM]E U MTOHALIamke Ty THHKA. CeKTop Typu3ma
U YTrOCTUTEJHCTBA JIAHAC j€ JaKO OCETJbUB Ha Pa3iIMUYMTE CIIOJbHE M YHYTPAIIbE M3a30BE
u kpuze. Mely crniosbHUM (akTopuMa MCTHYE C€ MOJIUTHYKA HEeCTaOMIHOCT, EKOHOMCKH
YCJIOBH, KMBOTHA CpPEAMHA M BpeMeHCke mpuiuke. HUBO yTuiiaja kpusa u karactpoda Ha
Typu3aM MOXKe OMTH Pa3IW4UT Y 3aBUCHOCTH O]l HbUXOBE MPUPOJE, BEIMUYMHE U 00MMA.
Kon Hexux vHIMAEHATa TIEPUOA OTIOPaBKa je KpaTak, JOK KO JAPYTHX, MOMYT MPUPOJHUX
karactpoda koje owmrehyjy HMHOPacTpyKTypy M KOMYHHKalMje, MEpHOJ] OMOpaBKa je
HeynopeauBo ayxu. OIroBop 1 ONOPABAK je pasIMuKT y 3aBUCHOCTHU OJ] IPUPOJIE U YTHILIAja
Kpu3e win karactpode. Y HEKUM ciydajeBUMa, Ha JECTHHALM]y MOXIa Hehe AUpeKTHO
YTUIATH KpU3a KOja OTeXaBa yIpaBJbalbe HhOoMe, Kao IITO je TypUCTHYKa KpU3a MU3a3BaHa
naHjeMujama. Y CyLITHHH, KPU3€E Ce Pa3InKyjy o KaracTpode Ha OCHOBY TOI'a J1a JIH je y3POK
MOCJIEINIIA HEKOT YHYTPAIllbel OPraHu3allMOHOT HeycIieXa WM CroJballlber Jorahaja Haj
KOJUM OpraHu3aiiyja Hema KoHTpoury. Kako je cBeT ckiioH kpu3ama u karactpodama, hokyc
je IlaT Ha yrpaBJbambe Kpu3aMa, Koje Mopa3yMeBa IPEeBeHIH]y Kpru3a, CIPEMHOCT 3a KPH3Y,
OZITOBOP Ha KPU3Y M PEBU3HUjY KpH3e, Kako Ou ce moMomio npeaysehrma u ecTuHaIjamMa
Jla CMambe PambMBOCT U M3rpajie OTIIOPHOCT Mpe Kpusa W karactpoda. Haxarnoct, ctuye
ce yTHCaK Jia ce JCleHHjaMa yHa3aJl HHje JaBajia 3HayajHHja MaXmba Y UCTPaKUBAUMA
Ha TeMy yNpaBJbakbe Kpuzama U3 00NacTd Typu3Ma U YrocTHTesbeTBa. JlaHac, y MHOTHM
YacoIMCUMa BUCOKUX Kareropuja Mory ce Hahu 00jaB/beHH WiIaHIM O TYPHUCTHYKO] KPH3H
U yIpaBJbamy KaracTpodama. Y OBOM HCTPAKUBAKY pa3MaTpaHe Cy NpeyIoKeHe Mepe 3a
yOnakaBarhe pU3MKa U OTpPaHUuEHa y TYPU3MY H3a3BaHUX EKOHOMCKOM KPU30M, IPUPOAHUM
karactpodama (IyHaMH, 3eMJbOTPECH, BYJKAaHH, MOIUIaBe), KIMMATCKUM IMpOMEHaMa,
TEPOPU3MOM U MOJIMTUYKAM HECTaOMIIHOCTHMA M MaHJeMHjama, ToceOHO KOBUA-19, Tre je
noceOHa MaXkia J1ata ¥ pa3Marparby HOBOT CIIeHapHja pU3MKa HAKOH OBE MaHzeMuje (Koju
Cy M3IVIENTN U N3a30BH 32 HOBY €py TYpU3Ma).

Kibyune peuu: pusuk, Typu3am, aHaIn3a, Mepe 3a yorakaBame
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Risk includes the concepts of uncertainty and potential negative consequences, whereby
some of the value is lost. The risk can be viewed from the perspective of a traveler, a business
operator or a tourist destination. In the context of a traveler, the perceived risk may influence
the choice of destination and the behavior of the traveler. The tourism and hotel management
sector today is very exposed to various external and internal challenges and crises. External
factors include political instability, economic conditions, the environment and the weather.
The level of impact of crises and disasters on tourism may vary depending on their nature,
size and scope. In some incidents, the recovery period is short, while in others, such as
natural disasters that damage infrastructure and communications, the recovery period is
incomparably longer. The response and recovery varies depending on the nature and impact
of the crisis or disaster. In some cases, the destination may not be directly affected by a
crisis that makes it difficult to be managed, such as the tourism crisis caused by pandemics.
In essence, a crisis differ from a catastrophe based on whether the cause is the result of
some internal organizational failure or an external event over which the organization has
no control. As the world is prone to crisis and disasters, the focus is on crisis management,
which includes crisis prevention, crisis preparedness, crisis response and crisis management,
to help businesses and destinations reduce vulnerability and build resilience to crises and
disasters. Unfortunately, one gets the impression that for decades, no significant attention
has been paid to research on the topic of crisis management in the field of tourism and hotel
management. Today, articles on the tourism crisis and disaster management can be found in
many high-category journals. This study discusses proposed measures to mitigate risks and
restrictions in tourism caused by economic crisis, natural disasters (tsunamis, earthquakes,
volcanoes, floods), climate change, terrorism and political instability, and pandemics,
especially Covid-19, where special attention is given to considering a new risk scenario after
the pandemic (what are the prospects and challenges for the new era of tourism).

Keywords: risk, crisis, tourism, analysis, mitigation measures
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