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Abstract

Domestic tourism has positive effects on balanced regional development, as well as numerous non-economic 
effects. Domestic overnight stays amount to 59% of total overnight stays in the Serbian province of Vojvodina, 
which is known for diverse tourist attractions in both rural areas and urban centres, providing basis for multi-
ple forms of nature-based and cultural tourism. However, its share in the country’s domestic overnight stays 
amounts to only 13%. The aim of this research is to explore the domestic tourist turnover on a municipal level 
by taking into consideration the relative number of overnight stays (2017), its growth trend in the past five 
years (2012–2017) and the domestic-international overnight stay ratio (2017). Based on their individual share 
in the province’s overnight stays and their positive or negative growth trend, municipalities were classified into 
four categories. The analysis focused on 38 municipalities of Vojvodina, while the remaining eight were omit-
ted due to insufficient tourist turnover, whereby data from the official tourism statistics was used. Dominance 
of domestic tourism and positive growth were established in 82% and 76% of municipalities, respectively. 
Managerial implications of the findings are discussed.
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Introduction

More than 8.3 million overnight stays were registered in Serbian tourism in 2017, whereby 
61,82% were made by domestic tourists (Statistical Office of the Republic of Serbia, 2018). 
Domestic tourism spending accounted for 32.2% of tourism’s contribution to the country’s 
GDP (World Travel and Tourism Council, 2018). However, as pointed out by Belij & Todor-
ović (2018), although the contribution of international tourism is twice as high, the fact that 
domestic tourism in Serbia is characterised by less distinctive spatial concentration needs to 
be taken into consideration. Since domestic tourist arrivals are more evenly geographically 
distributed than the international ones and based on its previously discussed positive effects, 
domestic tourism is considered to have a larger contribution to the balanced regional devel-
opment of Serbia.

As on the state level, domestic tourism is also dominant in the Serbian province of Vo-
jvodina, with 59.01% of overnight stays being made by domestic tourists (SORS, 2018). 
The tourist offer of the province consists of diverse destinations such as urban centres with 
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abundant cultural heritage and events, multicultural settlements, rivers, lakes and protected 
natural areas spanning from natural monuments to a national park. These attractions provide 
basis for numerous forms of cultural (e.g. events, religious, ethnic) and nature-based tourism 
(e.g. recreational, hunting, ecotourism). However, since the majority of traditional domestic 
destinations of Serbian tourists (primarily mountain centres and spas) are located outside of 
Vojvodina, the province accounts for only 13.29% of the country’s domestic overnight stays 
(SORS, 2018).

The aim of this research is to explore the domestic tourist turnover in Vojvodina on a munici-
pal level in order to propose a categorisation of municipalities based on several characteristics 
of their turnover. This will provide grounds for differentiaton of tourism development activ-
ities in these destinations in the context of balanced regional development of the province.

Literature review

Domestic tourism provides numerous benefits for the tourism industry and overall devel-
opment of a country. Firstly, it facilitates redistribution of wealth between the country’s 
economically developed and developing parts, contributing to its balanced regional devel-
opment (Archer 1978). Multiple studies show positive economic effect of domestic tourism 
on balanced regional development (e.g. Seckelmann, 2002; Goh et al., 2014). Secondly, 
domestic tourism helps the receptive areas to prepare for international tourists in terms of its 
infrastructure, human resources, service quality and other elements of the tourist offer (Ja-
fari, 1986). Thirdly, since domestic destinations are usually nearer, there are more repeated 
visits (Pierret, 2011), making domestic tourists technically more loyal. Fourthly, through 
contacts among people from different ethnic communities, it nurtures cultural diversity and 
enhances national unity (Jafari, 1986).

Belij & Todorović (2018) conducted a study of Serbian domestic tourism similar to this one, 
but on the example of the East and South Serbia statistical region. Their method was based 
on the Boston Consulting Group’s matrix (Henderson, 1970), which classifies products 
based on their market shares and growth percentage (Đuričin et al., 2015). Categorisation 
performed in the study of Belij & Todorović (2018) was based on municipalities’ individual 
share in the total number of Serbia’s domestic visitors and the growth trend of the number 
of domestic visitors in them. The current study proposes a modification of their method and 
applies it on the example of the Vojvodina province.

Methodology

The method used for categorisation of municipalities in this research takes into consider-
ation two main indicators – each municipality’s share in the province’s domestic overnight 
stays (2017) and the growth trend of domestic overnight stays in them in the past five years 
(2012–2017). The primary difference from the Belij & Todorović’s (2018) study is the use of 
overnight stays instead of number of visitors, since overnight stays provide a more reliable 
basis for analysis. Additionally, the relative size of the turnover in this study was calculated 
by comparing the municipalities against the province, while the previous study compared 
them against the whole state. The domestic-international overnight stay ratio (2017) will be 
used as an additional indicator in the study.
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Table 1 – Domestic overnight stays in the Vojvodina province (2012–2017)

Municipality
Domestic over-

night stays 
(2017)

Share of domestic 
overnight stays

(2017)

Share in Vojvo-
dina’s domestic 
overnight stays

(2017)

Domestic 
overnight 

stays 
(2012)

Change in 
% (2012–

2017)

Apatin 47.307 89.03 6.91 34.396 +37.54
Sombor 16.036 67.49 2.34 11.026 +45.44
Alibunar 8.489 88.97 1.24 3.841 +121.01
Bela Crkva 12.327 99.50 1.80 1.004 +1127.79
Vršac 22.866 64.68 3.34 12.341 +85.28
Kovačica 9.473 84.28 1.38 8.099 +16.97
Kovin 8.232 81.40 1.20 8.968 -8.21
Opovo 1.813 87.29 0.26 1.308 +38.61
Pančevo 2.109 39.26 0.31 2.653 -20.51
Plandište 2.201 100.00 0.32 235 +836.60
Novi Sad 109.159 32.00 15.95 76.211 +43.23
Petrovaradin 13.672 51.74 2.00 3.634 +276.22
Bačka Palanka 3.577 39.49 0.52 1.621 +120.67
Beočin 3.166 63.28 0.46 599 +428.55
Bečej 4.894 38.34 0.72 10.625 -53.94
Vrbas 17.868 79.00 2.61 8.817 +102.65
Žabalj 1.033 89.36 0.15 143 +622.38
Sremski Karlovci 9.800 71.83 1.43 273 +3489.74
Temerin 1.334 61.87 0.19 0 +1

Titel 1.161 73.02 0.17 900 +29.00
Kanjiža 38.179 75.64 5.58 31.846 +19.89
Kikinda 35.263 90.80 5.15 25.200 +39.93
Novi Kneževac 4.026 99.98 0.59 0 +1

Senta 18.238 77.67 2.66 1.776 +926.91
Čoka 2.780 97.10 0.41 3.771 -26.28
Bačka Topola 6.333 65.14 0.93 6.106 +3.72
Subotica 83.309 56.61 12.17 64.889 +28.39
Žitište 3.977 91.72 0.58 6.498 -38.80
Zrenjanin 27.844 61.21 4.07 38.008 -26.74
Novi Bečej 6.794 73.16 0.99 9.483 -28.36
Sečanj 8.413 97.46 1.23 1.182 +611.76
Inđija 1.567 36.97 0.23 2.147 -27.01
Irig 101.198 88.86 14.79 68.497 +47.74
Pećinci 1.277 100.00 0.19 1.073 +19.01
Ruma 12.796 44.65 1.87 4.946 +158.71
Sremska Mitrovica 3.507 49.80 0.51 3.556 -1.38
Stara Pazova 19.622 50.89 2.87 1.479 +1226.71
Šid 9.063 82.65 1.32 2.948 +207.43

Source: Statistical Office of the Republic of Serbia (2013, 2018)
1The growth of the turnover in the municipalities of Temerin and Novi Kneževac could not be provided in 
percents, given the fact that in 2012 no domestic overnight stays were registered in them.



PROCEEDINGS - NEW TRENDS IN GEOGRAPHY

302 Section IV

Se
cti

on
 IV

The data on tourist overnight stays on municipal level were acquired from the official state 
tourism statistics. All 46 municipalities of the Vojvodina province were taken into consider-
ation, but 8 of them were omitted from the analysis based on insufficient turnover, whereby 
the minimal threshold value of 1,000 domestic overnight stays in 2017 was adopted.

Based on the first indicator, municipalities were divided into those with small share and 
those with large share. It was established that the median of the individual shares was 1.23%, 
which was then used as the threshold between the two categories. Based on the growth trend, 
which is the second indicator, municipalities were divided into those with increasing and 
those with decreasing number of overnight stays. By combining these two indicators, four 
categories of municipalities were established, whose features were subsequently discussed.

Results and discussion

Analysis of the geographical structure of the turnover showed that overnight stays made by 
international tourists were dominant in seven out of 38 municipalities – Novi Sad, Inđija, 
Pančevo, Bečej, Bačka Palanka, Ruma and Sremska Mitrovica. Novi Sad is the most im-
portant center of international tourism in the province and the second most important in the 
whole country. Dominance of domestic tourism in the vast majority (82%) of municipalities 
(Table 1) indicates its larger role in the balanced regional development of the province.

The largest share of domestic overnight stays (over 90%) was registered in Plandište, Pećin-
ci, Novi Kneževac, Bela Crkva, Sečanj, Čoka, Žitište and Kikinda. The cases of Kikinda and 
Bela Crkva particularly stand out, given the size of their turnover with more than 35.000 and 
13.000 domestic overnight stays, respectively. It may be concluded that domestic tourism 
in these two municipalities not only supports virtually whole tourism industry, but its size 
implies that it causes significant positive economic effects.

Novi Sad (15.95%), Irig (14.79%), Subotica (12.17%), Apatin (6.91%), Kanjiža (5.58%) 
and Kikinda (5.15%) had the largest individual shares in the province’s domestic overnight 
stays. The largest growth in the period 2012–2017 was registered in Sremski Karlovci, Stara 
Pazova, Bela Crkva, Senta and Plandište. Categorisation of municipalities based on these 
two indicators is presented in Table 2.

The category of municipalities with small share and decrease in domestic overnight stays 
is quite heterogenous in regard to the municipalities’ dominant tourist attraction type, but 
three distinct groups may be established. Žitište and Čoka form the nature-based tourism 
group with hunting and fishing activities being the most important elements of their tourist 
offer. Peripheral position towards Romania is another common characteristic of these small 
urban centres. The group with mixed natural and cultural attractions consists of Sremska 
Mitrovica, Novi Bečej, Kovin and Inđija. For example, both Kovin and Inđija municipalities 
are located on the Danube and have ethnic tourism offer based on villages with significant 
Hungarian and Slovak communities, respectively. Novi Bečej, Sremska Mitrovica and Ko-
vin are known for their special nature reserves (SNR), which either form basis for its de-
velopment or are already established ecotourism destinations. In addition, Novi Bečej has 
an abundance of rural cultural heritage, represented by several castles and museums, while 
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Tab. 1. Manufacturing industrial units by districts and municipalities 

Manufacturing industry Bela Crkva Kovin Pančevo Total

Manufacture of food products 4 6 43 53

Manufacture of beverages - 1 2 3

Manufacture of tobacco products - - - -

Manufacture of textiles - - 4 4

Manufacture of wearing apparel - - 6 6

Production of leather and leather goods 1 - 1 2

Manufacture of wood and of products of wood, cork, 
straw and rods, except furniture - 4 16 20

Manufacture of paper and paper products - - 2 2

Print and duplicate audio and video - - 13 13

Manufacture of coke and refined petroleum products 1 - - 1

Manufacture of chemicals and chemical products 2 - 8 10

Manufacture of basic pharmaceutical products and 
preparations - - - -

Manufacture of rubber and plastic articles 1 2 11 14

Manufacture of products of other non-metallic 
minerals 2 - 17 19

Manufacture of basic metals - - 4 4

Manufacture of fabricated metal products, except 
machinery and equipment 1 7 52 60

Manufacture of computer, electronic and optical 
products - - 8 8

Manufacture of electrical equipment 1 3 2 6

Manufacture of machinery and equipment nec - - 6 6

Manufacture of motor vehicles, trailers and semi-
trailers - - 4 4

Manufacture of other transport equipment - - 1 1

Furniture production - - 7 7

Other manufacturing - - 2 2

Repair and installation of machinery and equipment - 2 6 8

Total 13 25 215 253
Source: Cube team (according to data from the Agency for Business Registers of the Republic of Serbia)

Sremska Mitrovica is one of the most important destinations of archeological tourism in Ser-
bia (Besermenji & Pivac, 2008). The third group consists of Bečej and Pančevo, whose offer 
is based on cultural attractions, such as the Fantast castle in the Bečej municipality, which is 
arguably the most famous castle in Vojvodina. Pančevo has a favourable geographic position 
towards Belgrade and is known for its rich industrial heritage.
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Table 2 – Categorisation of municipalities

Small share (<1.23%) Large share (>1.23%)

Decrease Kovin, Inđija, Novi Bečej, Pančevo, Bečej, 
Sremska Mitrovica, Čoka, Žitište Zrenjanin

Increase
Pećinci, Bačka Topola, Novi Kneževac, Ti-

tel, Temerin, Žabalj, Beočin, Bačka Palanka, 
Plandište, Opovo, Sečanj

Apatin, Sombor, Alibunar, Bela 
Crkva, Vršac, Kovačica, Novi Sad, 
Petrovaradin, Vrbas, Sremski Kar-

lovci, Kanjiža, Kikinda, Senta, Sub-
otica, Irig, Ruma, Stara Pazova, Šid

The second category consists of municipalities whose domestic overnight stays grew in the 
recent years, but they still have a small share in the province’s turnover. These municipalities 
are developing tourist destinations which currently have low impact on regional develop-
ment, but their diverse tourist offer and growing turnover show significant potential for a 
more prominent role in it. Two distinct groups are emerging within this category. Titel, Novi 
Kneževac, Beočin and Opovo form the group with natural tourist attractions, such as SNR 
Titelski breg in Titel and Fruška gora mountain in Beočin. A natural phenomenon related 
to the reproducton of a species of mayfly occurs on the Tisa river near Novi Kneževac and 
represents the basis of an event named “Tiski cvet” (meaning Flower of Tisa in Serbian). 
The other group consists of municipalities with diverse attractions. Pećinci, Temerin, Žabalj, 
Bačka Palanka and Bačka Palanka have protected natural areas, some of which are well 
known destinations, such as Obedska pond in Pećinci and Bačko Podunavlje Biosphere Re-
serve in Bačka Palanka, which was established by the UNESCO in 2017 (UNESCO, 2017). 
In addition, Bačka Topola and Bačka Palanka have a long tradition in horse breeding, creat-
ing a substantial basis for equestrian tourism, while Žabalj has the infrastructure needed for 
the golf tourism development. 

Zrenjanin is the only municipality in the third category, which indicates large share and de-
crease in domestic overnight stays. The city has a substantial turnover in domestic tourism 
(4% of the Vojvodina’s turnover) and the majority of overnight stays are made by domestic 
tourists (60%), but the decrease of more than 25% was registered in the period 2012–2017. 
Its tourist offer is diverse, encompassing urban and rural cultural heritage (the city’s historic 
quarter, the Kaštel castle), events like Dani piva (meaning Days of Beer in Serbian), SNR 
Carska bara, three hunting grounds and the Rusanda spa. Despite this, limitations of the tour-
ist offer should not be disregarded when it comes to research into the causes of such drastic 
turnover decline.

The fourth category of municipalities consists of those whose share in the province’s turn-
over is considered large and whose domestic overnight stays grew in the recent years. This 
is the largest category, comprising 47% of all the analysed municipalities, among which the 
most prominent are Novi Sad (cultural heritage, events), Irig (Vrdnik spa, monasteries) and 
Subotica (cultural heritage, Palić lake). The tourist offer of these municipalities provides 
basis for cultural (Kovačica, Sremski Karlovci, Sombor), spa (Kanjiža, Apatin), recreational 
(Bela Crkva, Vršac), hunting (Alibunar, Ruma) and ecotourism (Sombor, Apatin, Vrbas), 
among other tourism types. These municipalities are evenly distributed throughout six out 
of seven districts of Vojvodina, which combined with the favourable characteristics of their 
turnover indicates that they have the largest potential to positively influence the balanced 
regional development of the province.
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Analysis of the results in the context of balanced regional development provides basis for 
several observations. Firstly, in the period 2012–2017 growth was registered in 76% of the 
analysed municipalities throughout the province. Secondly, out of 29 municipalities in which 
growth was registered, 21% belong to the Srem district, 38% belong to one of the districts of 
Banat and 41% belong to one of the districts of Bačka. Such distribution is roughly in accor-
dance with the areas occupied by these regions. Thirdly, roughly 38% of these municipalities 
are located on the state borders. Finally, six out of eight municipalities which were omitted 
from the analysis based on insufficient turnover are located in one of the districts of Bačka.

Conclusion

Results of this research provide basis for several conclusions regarding domestic tourism’s 
role in the balanced regional development of the Vojvodina province. The overall outlook for 
domestic tourism development on the municipal level is positive, since growth of domestic 
overnight stays was registered in the majority of municipalities. Analysis at the level of the 
regional subdivisons of Vojvodina reinforces the argument of an evenly distributed domestic 
tourism growth. In addition, results indicate that peripheral areas also benefit from the visits 
made by domestic tourists. However, some regional disparities exist. The majority of munic-
ipalities with less than 1,000 domestic overnight stays are located in one of the districts of 
Bačka. The fact that the Central Banat district is the only one with no municipalities in the 
fourth category represents another example of a regional disbalance. 

The analysis of the four established categories provides insight into the nature of the des-
tinations which form these turnover-based groups. From the aspect of balanced regional 
development, the impact of the first group is currently the smallest. Even though there are 
well-established tourist destinations in some of these municipalites, such as Sirmium ar-
cheological sites and SNR Zasavica in Sremska Mitrovica or the Fantast castle in Bečej, 
they are mostly visited by one-day tourist excursions. Efforts towards creation of adequate 
package tours which would include an overnight stay represent one possible solution. The 
second group’s influence on regional development is expected to rise, particularly consider-
ing the new developments such as establishment of a UNESCO biosphere reserve in Bačka 
Topola and golf tourism emergence in Žabalj. Further innovation of the tourist offer should 
provide stable basis for future growth. Causes of large turnover decrease in Zrenjanin, the 
only municipality in the third category, should be identified and adressed, especially since 
the Central Banat district is the only one in which no municipalities from the fourth category 
are present. Since its offer is quite diverse, performance of each of its segments should be 
separately evaluated in order to identify the cause of the decrease. Finally, further progress 
of municipalities from the fourth category should be carefully monitored, given their large 
importance for the balanced regional development of Vojvodina.

Serbian government stimulates the domestic tourism demand by providing a limited number 
of free vouchers (120,000 in 2019), which need to be used for payment of accommodation 
services in destinations throughout the country. This program is recognised by the Strategy 
for the Tourism Development of the Republic of Serbia for the Period 2016–2025 (Ministry 
of Trade, Tourism and Telecommunications, 2016) as one of the most important actions to-
wards domestic tourism development. Currently, the vouchers have the same value regard-
less of the chosen destination. However, since development stages and turnover characteris-
tics differ among destinations, it is safe to conclude that some of them are in greater need for 
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this type of stimulation. One possible approach is differentiation of the voucher program in 
order to provide larger incentives for the tourists willing to visit some of the less prominent 
destination. Results of this and similar studies may prove useful as basis for such efforts.

The crucial limitation of this study is the fact that it focuses solely on overnight stays and 
excludes other indicators which would provide additional insight into the nature of regional 
development of the province. Therefore, future research based on this model should include 
tourism employment, accommodation facilities or other related indicators, which could re-
sult in different categories and consider this issue from a new perspective. For example, a 
categorisation based on share of tourism in overall employment of municipalities and growth 
of its share could provide implications for human resources planning.
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