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KYJTYPHU HHIANKATOPH OAPKUBOCTHU TYPU3MA Y BAIbAMA CPBUJE

CAmA [TABJTOBUR, MAPUJA BEJNJ
' Viusepsumem y Beozpady — eozpaghcxu paxynmem, Cmydenmexu mpe 3/3, Beoepad, Cpéuja

Canp:kaj. Y 0BOM pajy aHAJIM3UPaHU Cy KyIATYypHH HHANKATOPH, jeHA O] IIET IpyIa KOMIAPaTHBHUX MHIUKATOpa
OJPXKHUBOI TypH3Ma, Koje je nedpuuucao u Komucuju EBporicke yHHje MPEIOKHO THM CTpyYmaka. Y TpyIy
KyJITYPHHX MH/IMKATOpa CMajajy OAHOC CMELITajHUX KamaluTeTa M Opoja JIOKaTHOT CTAHOBHHINTBA M MHTEH3UTCT
Typu3Ma U OHM IIOKa3yjy CTENeH O4YyBaHOCTH HICHTUTETa JIOKAIHOT CTAaHOBHHINTBA. Y AHAIM3U KyJITYpPHHX
MHMKaTOpa OJPXUBOCTH Typu3Ma y OamckuM Hacesbuma CpOuje kxopuinmheHHM Cy CTaTHCTHYKH IOJALM M3
MOCIIE/IE YETUPH NonucHe rogunae. OJHOC CMEIITajHUX KananureTa ¥ Opoja JIOKaJTHOT CTAHOBHHUILTBA MOXeE C€ Y
BehuHu Oama neduHHUCaTH Kao MOBOJbAH (3€JIeHa 30HA), jep ce HE MOXE FOBOPUTH O MHTEH3HBHO] TYPUCTHUYKO]
M3rpajmby (OCHM Y TUBJBOj IPajibi), JOK HHTEH3UTET TypU3Ma Ha mpumepy Oamckux Hacesba CpOuje ykasyje Ha
BEOMa HEIOBOJbHY CUTYAaLH]y, j€p CY y CBE YETUPH MONUCHE TOJMHE EBUACHTUPAHU PE3YJITaTU Y UPBEHO] 30HH, Tj.
peNaTUBHO je Manu Opoj JIOKaJTHOT CTAaHOBHMINTBA C jeJHE CTPaHE M BEJIHMKU OpOj OCTBapeHUX HOhemwa c apyre
cTpaHe.

KibyuHe peuu: KyJITYypHH HHIUKAaTOPHU, OJPXKUBOCT, TypH3aM, Oamwe, Cpouja
YBoa

CrnennpuyHOCTH OambCKUX MECTa YTHYY Ha MPOjEeKTe HHXOBE OJPKUBOCTH, jep ce Y
BUMa 00jeaubyjy pasdnmnunte ¢GyHKOMje. JenHa on cnenupUYHOCTH OamCKUX MecTa Cy
JOMHHAHTHE aKTUBHOCTHU y BE3U Ca 3J[paBCTBOM. 3HaTaH OpOj OAmCKUX MECTa BPEMEHOM CY
rocTaja TYpUCTHYKa MECTa, TaKO Ja MOCEOHOCT HHMXOBE TYpHCTHUKE IOHYJNE M MHUTaba
pa3Boja cy ciuuHa 3a BehmHy Mecta. [locTaBibajy ce muTama Kako PELIMTH NPodiem
NPOMEHJBHBOT Opoja KOPHCHHKA IMPOCTOpA y Pa3iIHMYUTHM Ce30HaMa, Ha OCHOBY KOjHX
MOKa3aresba JUMEH3MOHHCATH KamalUTeTe YCIyra, Kako y IUIaHHPamby W OpraHu3alijy
NpeBo3a U PeKPeaTUBHUX KallalUTeTa MpeBasuhy moaey Ha aKTHBHH M ITaCHBHH IIepUoAa?

Cpa 0Oamcka MeCTa MCTOBPEMEHO Cy Hacejba Y OIIITEM CMHUCIY, T Y IUIaHUpamy
BUXOBOT pa3Boja Tpeba yBakaBaTH TOTpede WHUXOBUX CTAHOBHHKA. 3arOBOPHHUITN
OJIP)KMBHX pellielha HACTOje Jla yBEIy PaBHOTEXY M HMHTETPAIHO TpETHpame MmoTpeda
TypHCTa U CTAHOBHHMKA 0amCKHX Hacesba, MAKCUMH3HPameM JOOPOOUTH U jeTHUX U IPYTHX,
a yjelHO W MHHUMM3HPAmkEM HEraTHMBHUX edeKara KOju IpaTre CerMEHTHO TPETHpambhe
pa3IMuUTHX KaTeropuja KopucHuka. OIpkuBa pelema Cy OHa y KOjUMa je NMPHUPOAHO M
KyITypHO Haciele odyBaHO, a JIOKaJIHA 3ajeJHUIIA je MPUXBaTUIA TypHU3aM Kao MOXKEJbHY
NIPUBPEAHY TpaHy, ITO 3HauH J1a he TypuctiMa OuTH oHyheH 1obap KBaJIHUTET yciuyra U aa
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ce TypucTHUYKa MecTa Hehe CyounTH ca IpeKoMepHHM KopuinhemeM 1 3aral)erheM HBUXOBUX
pecypca oj crpane nocerunana (bajuh—bprosuh M., 2010).

Bame moxa3zyjy obernexja reorpadcKor U KyJITypHOT IIPOCTOpa y KOME ce pa3Bujajy,
any WMajy ¥ CBOj WICHTHTET 3aCHOBAaH Ha ayTEHTHYHOM OamCKOM aMOHjeHTy (OamCKu
napk, 1nej3ax, apXuTektypa). JIokaTHo CTaHOBHMINTBO, JIOKAJTHU M €KCTEPHU HHBECTUTOPHU H
nocetnouy onpelhyjy na nu he Oambcku mpocTop OuTH aTpakTMBaH wiu He. [Ipunnky 3a
U3HAIQKCHE JOKaJIHEe MOHYye y OamCKIM MECTHMa yCIOB/baBajy MPUPOJHE 0COOCHOCTU U
CBECT KOJI CTAHOBHUINTBA Ja TypU3aM IPEACTaBsba OAPENHHIYy pa3Boja. CTAaHOBHUIITBY je
HEOIIXOJHO U IIOCTOjambe CBECTH O aJeKBaTHOM ypehemy Oamckor mpocTopa, mTo O ce
TUTAHCKHUM JIOKYMEHTHMA M €JIyKallljOM MOTJIO PEryJIUCaTH.

VY nepcrekTHBU ypelerwy u TYpUCTHUKOM Kopulnhewy OamCKUX Hacesba nonpruHehe
[Ipojexar Banopuzanuje KyaTypHOT 1 nIpupoHor Hacieha 6ama CpOuje, unju pesynratu he
MOCIY)KUTH PAlMOHAIHOj] METOMOJOTHjH, MYITHIUCLMIUIMHADHAM HCTpakKUBambHMa,
aHaNM3u TI0JaTaKa, CaHallWju TOcTojeher crama, anm W XUmNoTe3ama o OyayheM pas3Bojy
6ama (Mutposwuh, I'. 2000).

IIperxoana ncrpaxkuBama

Y obnactu Typu3Ma, CTaTHCTHYKE WHCTUTynWje, MelyHapoaHe opraHuzaiuje
(Crercka Typuctnuka opranmsanuja, World Travel and Tourism Council, Green Globe
programme), Ap>KaBe ¥ JIOKaJHE BIACTH, MOKYyIIane Cy Jia U3rpajie CeT MHAUKATOpa KOjH
omoryhaBajy Mepeme OApKMBOCTH. MHIWKATOp je MPOMEHJbHBA, YHja BPEIHOCT CE MOXKE
JUPEKTHO MEPHTH, a IIPOUCTEKIIA j€ U3 aHAIIM3e M 00pajie CTATUCTUYKKX MOJaTaKa.

I'pyna crpyumaka Ha uyujeM deny je 6mo Edward Manning myGnukoBaia je 3a
CBeTCKYy TypHUCTHYKY OpraHHM3allHjy NPAaKTHYaH BOAWY 32 HHAWKATOPE OJP>KUBOT TypHU3Ma,
HaMEHEH CBUMa KOjH ce 0aBe IUIAHUPAHkEeM U YIPaBJbabeM HALIMOHATHUM M PErHOHATHUM
TYPUCTHUKUM pa3BoOjeM, Ka0 M OHHMMa KOjU Cy IOUPEKTHO OJTOBOPHHU 32 YIPaBJbamE
JlecTHHaIMjamMa. Y BOIMYY Cy NpUKa3aHe JBE CepHje MoKazaTesba: OCHOBHH MHIMKATOPH 3a
OJIPXKMBU TYpPH3aM U IOKa3aTeJbU 3a CBAKy BPCTY TyPHCTHUKUX BPEIHOCTH (MOpe, Mapk....)
(Ceron J, Dubois G., 2003). JemaH ol OCHOBHHX IIOKa3aTeJba OJPIKHBOCTH TYpH3Ma je
coujagHun yTunaj (eeKTH TypusMa Ha 3ajefHully), JAeduHHCaH Kao OpojyaHH OIHOC
TypHCTa M CTAaHOBHHKA, IPOLEHAT OHHMX KOjU CMAaTrpajy Ja Typu3aM JIOHOCH J00poOuT 1o
MUTalky HOBHX yciyra u mH(pacTpykrype (oapeljyje ce Ha OCHOBY aHKETHOT YITUTHHKA),
KaIalyTeT JPYIITBEHUX CePBHCA JOCTYITHUX TYPHCTUMA H JIOKATHO] 3ajeIHHIIH.

V o0iacTu Typu3Ma HHIUKATOpe OAPKUBOCTH oapeawia je European Environment
Agency (EEA). Ha ocnoBy oBor mojiena y lllnanuju ypaljeH je cuctem ox aBajieceT cenam
MHIUKAaTOpa OApKUBOCTH y Typusmy, mehy kojuma je PTE (Percentage of tourism
population equivalent), koju ce no6uja kaga ce 6poj TypuUCTa Mojear OpojeM CTAHOBHHUKA U
pesynrar nmomHoxu ca 100. English Tourism Council (ETC) oapenno je 2002. roauHe
HallMOHAITHE MHIUKATOPE OJPIKMBOCTU TypH3Ma, 3aCHOBAaHE Ha 3alITUTH CIIOMEHUYKOT H
MPUPOJTHOT OKPY)KEHba, TOAPIINY JIOKATHUX 3ajeJHHULA U BUXOBHUX KYJITYpa H €KOHOMCKO]
KopHucTH TypucTHukux nectunanuja (White V., McCrum G., Blackstock K., Scott A., 2006).
[ocnenmux roavHa cBe Cy OpojHHja HCTpakMBama NocBeheHa COIMO-KYJITYPHHM
yTHIajuMa Typu3Ma y IOjeJMHUM IIPOCTOpUMa, Kao 1mTo cy bamu, ®nopuna, Hopsemka.
HoBuja uctpaxuBama ce 0aBe METOMOJIOTHjOM W MOJCIIMMa 3a OICHY CTaBOBa M OJHOCA
CTaHOBHMKA DPELENTUBHUX NPOCTOpa NpeMa TYpHCTUMa M Pa3Bojy Typu3Ma y LeJMHH,
HETaTHBHUM YTHUIlajIMa TypU3Ma Ha JIOKaNHy 3ajeqauiry. [loBehaBa ce u Opoj muckycuja o
aNTepPHATUBHUM OOJHMIMMA TypH3Ma W PasjIMYUTHM IOCIEAMIaMa eBONYyLHje HHTEPAKLH]je
n3mel)y typucra u nomahnna/nokanHe 3ajennuie. OcBer/baBajyhil HeraTuBHe yTuIlaje
TypHu3Ma Ha JIOKaJHE 3ajeIHUIIe, TI0jeIiTHA UCTPAKUBakha YUYHMHUIIA CY JUCKYTAaOMITHAM paHHje
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CXBaTamke Ja TypU3aM MPOMOBHILE pa3yMeBame U3Mel)y Jbymu — MpUMaJHUKA Pa3THIUTHX
Haupja u Kyarypa (Jopuawmh, . 2011).

Miller (2001) nmpexncraBba HEKOJIMKO MOKa3aTe/hba KOjU MOKPHUBajy ciieaehe acmexTe
OJIP>KMBOCTH: 3aLITUTA )KUBOTHE CPE/IMHE, 3all0lbaBamke, (PHHAHCH]E, ACTIEKTH MOCETUIIAIA.
Haxkon npersiena nocrojehe nureparype, Ko (2005) tBpnu na je BehuHa uctpaxuBama o
OJIP’)KUBOM Pa3BOjy TypH3Ma OIKMCHA, HA OCHOBY KBAJIMTATHBHUX M0JaTaKa U CyOjeKTHBHA y
cBojuM 3aksbyuuuma. OH pa3BHja KOHLENTYyaJHH OKBHP 32 OJPXKHUBOCT TypuU3Ma,
yBakaBajyhu ocam AMMEH3Hja: MMOJUTHYKY, €KOHOMCKY, COIHO-KYJITYPHY, MPOU3BOIBY Y
BE3U Ca aCleKTHUMa YTHIaja Ha JKUBOTHY CPEAUHY, KBAIUTET €KOCHCTEMa, OUOJUBEP3UTETA
u ekoyomke mnonuThke. CBaka AMMEH3Hja Cc€ IIPOLEHYjeé Ha OCHOBY HEKOJIMKO
KBaHTUTATUBHHUX M KBAJIMTATHBHUX MOKa3aTeJba KOjH Cy Y QYHKIHjH [IPOIICHE OAPKUBOCTH
TYPHUCTHYKE JECTHHALH]E.

Huarkaropuma oapkuBocTH Typusma y Cpouju 6aswmwiu cy ce Jopuuuh (2000, 2009,
2010), Crojanouh (2006, 2008) u Hab (2008), mpumemyjyhu TeopHjcKH IPUCTYII
npobnemaruiin W MelyHapojHa HMCKycTBa Ha MpPUMEpUMa HAIIMX TYPUCTHYKUX
JICCTHAHAIIH]A.

MertopoJioruja

VY 0BOM pajy aHANM3WpaHH Cy KYJITypHH WHAWKATOPH, KA0 jelHA OJ IET rpymna
KOMIIAPAaTHBHUX HWHIUKATOpPa OAPXKHBOT TypusMa, Koje je nedunmcao u Komwmcuju
EBporicke yHHje TPEMIOKHO THM CTpydmaka. Y KOMIIApaTHBHE HHIMKATOPE CE, OCHM
KyJITYPHHX, YOpajajy eKOHOMCKH, COIMjaJTHA M HHIUKATOPH CTarba )KUBOTHE CPEANHE, Kao U
3a3JI0BOJECTBO TypucTa. Ha OCHOBY rpaHMYHUX BPEAHOCTH 33 CBaKH MHAUKATOP, YTBphyje ce
Jia JIK je CTambe Typu3Ma KPUTHYHO, MOJHOIIJBMBO MK opxkKBO. [leduHrcatne cy Tpu 30He:
pBeHa (KPUTHYHO CTamke M HEONXOJHOCT IMpeay3umama ojapeheHHx Mepa), jKyTa 30Ha
(TOHOILJbMBA CHTYAIM]ja, alld M MOCTOjarbe MoryhiHoctu ma he pasBoj TypusMa yCIOBHTH
NpoMeHe, Te ce MPEernopy4dyjy NPEeBEHTHBHE MEpe) M 3ejeHa 30Ha (CTambe pa3Boja Typu3Ma
OJIpKHBO). Pe3ynraTu uctpaxkuBama Ciy’Ke JOHOIIEHY YIIPABHUX Mepa U JAeIaTHOCTH.

KynTypHu WHAMKAaTOpH TMOKa3yjy CTENEeH OYyBaHOCTH WAECHTUTETA JIOKAJIHOT
CTAHOBHHINTBA IIOJ JICJCTBOM TYpPHCTa W3 CpEOUHA PA3IUYUTHX  KyJITYPHHUX
KapaKTepUCTUKa. Y OBY TPYITy HHAWKATOPA CIIaAajy OAHOC CMEIITajHUX KaranuTeTa u Opoja
JIOKAJTHOT CTAaHOBHUINTBA M MHTEH3UTET Typu3Mma (Crojanosuh B, 2006).

Ta6ena 1. Ky1TypHH HHIAMKATOPH OAPKUBOI TypH3Ma

<1,1:1 3eneHa 30Ha

OJIHOC CMEILTAjHUX KalaluTeTa 1
1,1 — 1,5: 1 )xyTa 30Ha

6poja JIOKaTHOT CTAaHOBHUINTBA
>1,6:1 upBeHa 30Ha

KyJITYPHU MHUKATOPU
ynTyp P <1,1:1 3enena 30Ha

HMHTEH3UTET Typu3Ma: Opoj Hohemwa 11— 1,5 1 syra sona

npema Opojy CTaHOBHHKA

>1,6:1 upBeHa 30Ha

U3Bop: CrojanoBuh B, Onp:xuBu pa3Boj Typu3Ma U )KUBOTHe cpenune, 2006.

OHOC CMEIITajHUX KamalureTa W Opoja JIOKAIHOT CTAHOBHHILNTBA j€ HHIMKATOP
KyJITYpHOT yTHIaja y KOHTEKCTy WU3IJie[la TYPUCTHUYKE JECTHHALlMje U 3axTeBa 3a
HEOITXOAHOM HH(PPACTPYKTYPOM, KOja yTHUE Ha OylIeT 3ajeqHuIe. Y KOJIUKO je Opoj jexkaja
Buiie ox 1,6 myra Behu oj Opoja CTaHOBHHKA, CUTyalldja je HEMOBOJbHA, jep HA JIOKAIHY
3aje[IHUIly yTH4e MHTEeH3MBHA TYPHCTHYKa U3rpaama. [Iponopuuja 1,5:1 n Mama noBosbHUja
je 3a JokanHy 3ajenHuIly. [loMeHyTe Kopenaije Bapupajy y 3aBUCHOCTH O] MPHPOTHHUX
KapaKTEePUCTHKA, BPCTE CMEITaja, MHTEH3UTETA U BPCTE TYPUCTHYKOT IIPOMETA.

WHTeH3uTeT TypH3Ma IOKa3yje CTeNeH KyJATypHe carypauuje mnpoctopa. OBaj
MHIUKATOp OJPXKMBOI TypusMa Ono OM HajajeKkBaTHHjU Kaja OM ce, ocuM Opoja
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CTaIMOHAPHUX TYPHUCTA, Y3€0 y 003Up U OpOj yUYECHUKA y M3JICTHUIKOM TYpH3MY, KOjU ce
He eBuAeHTHpA. 300T TOra ce He MOTY IPELU3HO NPUKA3aTh YTHIAJU TyPUCTUUKOT IPOMETa
Ha JiokanHy 3ajequuny (CrojaHosuh B, 2006).

Pe3ysraTu ncrpaxkupama

VY aHanu3u KyJATypHUX MHAWKATOpa OJPKUBOCTH TypH3Ma y OamCKUM HaceJbhMa
CpOuje kopumheHn Cy CTaTHCTHYKH MOJAlM M3 MOCIEARE YSTHPH TOIHMCHE TO/IMHE, KaKo
Ou ce KOMIIApaTUBHOM METOJIOM IpaTHiIe MpoMeHe U Bpiumia nopehema. Kommnaparmja je
BpIICHA 10 XPOHOJIOIIKO] OCHOBH.

JoMuHalMja yCIy)XHHX JEJTaTHOCTH YCJIOBWIIA je Ja Heka o OamCKUX Hacesba
nMajy craTyc rpagoBa. KomepuujannzoBameM (YHKIHja ca NPHUMAapHOM JICHHIIHIIHOM,
pexabWINTAIIOHOM U PEKPEaTHBHOM YyJIOTOM, OamCKa MecTa ce 1eMOrpad)CKH U IIPUBPEIHO
pa3BHjajy, noxuBJbaBajyhu nntensusHy ypoanuzauujy (byphes, b., Kommh, K. u Iparumn,
A., 2007). Hexe onm Oama, y MpPEKHO-XHjEepapXHjCKO] CTPYKTYpPH ICHTPAJIHHX Haceba
CpOuje, mpenctaBibajy ILEHTPE JIOKATHOT 3HAYaja PasaHYUTOr (DYHKIIMOHAIHOI paHra:
omuruHcke ueHtpe (Bpmwauka bama, Humka bama wu Cokobama) u Mama
YHYTapoNIITHHCKA YBOPUINTa (DYHKIMOHAJIHO KOMILIEMEHTapHa ca IEHTPOM ONIITHHE
(Bpamcka bama, Jomannuka bawa, CwujapunHcka bamwa, bama KoBuibaua u n1p.)
(CramenkoBuh, C. b., I'atapuh, /., u Mapturosuh M., 20006).

KynTypHn MHAMKATOPH OAPXKMBOCTH Typu3Mma ozapelheHH cy 3a rpajcka Oamcka
Hacesba (IO TpaBHOM KpuTepujyMmy): Bpmauky bamy, bykoBmuky bamy (Apanhenosarr),
KoBuseauy, Marapymiky, Bpamcky, Cwujapuncky, Kypmymmujcky, Cokobamy, Humky
bamy, amm u 3a Hacespa boryroBauky Oamy, Oamy Bpyjum, I'amsurpancky 6amy, [opmy
Tpemay, [Iponom Gamy.

Y arapy ceockux Haceiba bepkosai, I[lomamuh u Pakapu dopmupano je
TYpPHCTHYKO Hacesbe bama Bpyjum, koje Hema craTyc camMOCTalHOT Hacesba. bykoBnuka
Oama HacTajga je Ha ypOaHO] TepuTOopuju ApanljenoBiia U y atapy MpHUIPaicKor ceja
BykoBuka, ['opmorpenuancka Oama je y ceny ['opma Tperua xon Yauka, BoryroBauxa
6ama kxox cena boryrosua y Mbapckoj noimau. [Iponom u JlykoBcka Oama, y aTapuMma cena
[Iponom u JlykoBo xox Kypmymnnje npunaznajy rpynu 06ama HecaMOCTAIHUX Hacesba Koja
cy ¢usmoHOMCKH M (DYHKIIMOHAJIHU JEJIOBH CAMOCTATHUX CEOCKUX Hacesba, ca onpeheHnm
CTEIICHOM TYPUCTHYKE Ypel)eHOCTH 1 y M3BECHOj MEpH Cy NMPUCYTHA Y TYPHCTUYKO] IOHYAN
(Cramenkouh, C. b., Tatapuh, [[. u Maptunosuh, M., 2006).

Tabesna 2. CMelITajHH KaNAlMTETH H OPOj JIOKAJHOT CTAHOBHUIITBA

Game CMEIITAJHH KANALUTETH (JIexKaju) Opoj cTAaHOBHUKA
1981. 1991. 2002. 2011. 1981. 1991. 2002. 2011.
BykoBuuka 6ama 1241 - 977 - 1930 1933 2246 2151
BoryroBayka 663 896 464 450 891 687 547 443
Bpmwauka 9158 8217 5522 6144 9699 9812 9877 10004
Bpamcka 704 509 438 311 5004 5779 5882 5332
Bpyjuu 988 818 4926 1416 2070 1774 1850 1546
T'am3urpaacka 611 813 834 400 1080 961 945 680
I'opwa Tpenua 3372 2390 5569 2605 737 641 618 546
KoBunsbaua 2461 2873 1540 1280 5478 5516 6340 5012
Kypuryminjeka 355 260 440 - 198 185 151 103
Marapymka 3364 2478 1122 973 2132 2262 2732 2691
Humka 8231 7841 1537 2205 3854 4179 4437 4180
IIposiom 1181 1037 920 1162 200 92 111 123
Coxobama 8908 6492 2483 14137 7204 8439 8407 7972
Cujapuncka 2070 2067 1938 652 582 530 568 355
*#*%(2003). Ynopennu nperiaex 6poja cranoauka 1948-2002. YV Honuc ¢ ) h u ¥ 2002. 200unu (csecka 9). beorpan:
Peny6nmnukn 3aBoj 3a cratuctuky; *** (2011). ITonmce craHoBHUIITBA, JomMahuHcTaBa 1 ctaHoBa y PerryOmuuu CpGuju 2011 (npBu pesynrarn). beorpan:

Peny6miuxu 3aBoj 3a cratucTuky; Hemy6ankosany nojaiy u3 apxuse PermyGnuKor 3aBozia 3a CTaTHCTHKY.
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Crapeme, HeraTHBaH (QakTop AeMorpad)CKUX TpaH3UIMja, HHTCH3UBHO j€ 3aXBaTHO
Cpbujy, mro je ycioBmio ga cee Behu Opoj jpyau TeXH Ia MPHUBPEMEHO (Kao TOCTH) HIIH
CTaHO (Ka0 CTAaHOBHMIM) OyJe mpucyTaH y OamCKUM MeCTHMa, 300r dera ce MOxKe
TOBOPHUTH O TIO3UTHBHOj AeMOTpadCKoj TpaH3ULIUju y Oamama (TOMyIalliOHN U IPUBPEIHA
pact u pa3Boj). EBunenTan je npomec aenomynamuje y CpOuju, anu mojeauna 6amcka MecTa
npusnaue cse Behu 6poj roctujy (byphes, b., Komuh, K. u [parusn, A., 2007).

VY aHanu3upaHUM MOMMCHUAM TOJMHAMA €BHICHTAH je TPSHI CMambekha Opoja Jiexaja
ycien BIIacCHWYKe TpaHcdopmanuje M mpenacka y oOJguKe mnpuBaTHe cBojuHe. OOMM
CMEINTAjHUX KamanureTa Oamckux Hacesba CpOuje y 2000. rogwHu 3HAYajHO je Omao y
onHocy Ha 1981. roguny, a HapouuTo y mopehemy ca 1988. ronuHoM (kaia je MOCTHTHYT
MakCUMyM IIpeMa TNoJalliMa CTaTUCTHKe Typu3Ma). To je Tocieamia W3y3eTHO
HETIOBOJPHUX TOJMTUYKUX M JPYIITBEHO-EKOHOMCKHX OJHOCA (MHTEpeC JApYLITBEHO-
TTONTUTHYKE 3ajeJHHIe, (PMHAHCH]jCKEe MOTYRHOCTH, CTaTHCTHYKO YTBphHBame Opoja exaja)
(Mahejka M., 2003).

Ta6ena 3. OaHoOC cMeMITAjHUX KaNaUTeTa U 6POja JIOKAJIHOI CTAHOBHUILITBA
KA0 KYJITYPHH HHIMKATOP OJP:KUBOCTH TYpPH3Ma

Oame 1981. 1991. 2002. 2011.

BykoBHuka dama 0.6:1 3eneHa 30Ha - 0.4:1 3eneHa 30Ha -

BoryroBauka 0.7:1 3eneHa 30Ha 1.3:1>xyTa 30Ha 0.8:1 3eneHa 30Ha 1:1 3eneHa 30Ha
Bpmauka 0.9:1 3enena 30Ha 0.8:1 3enena 30Ha 0.5:1 3e1eHa 30Ha 0.6:13es1eHa 30Ha
Bpamcka 0.1:1 3exeHa 30Ha 0.1:1 3eneHa 30Ha 0.1:1 3eneHa 30Ha 0.1:1 3eneHa 30Ha
Bpyjuu 0.5:1 3eneHa 30Ha 0.5:1 3eneHa 30Ha 2.7:1 upena 3ona | 0.9:13eneHa 30Ha
T'am3urpaacka 0.6:1 3eneHa 30Ha 0.8:1 3eneHa 30Ha 0.9:1 3eneHa 30Ha 0.6:1 3eneHa 30Ha
T'opmwa Tpenmua 4.6:1 upBeHa 30Ha 3.7:1 upeena zona | 9.0:1 npeena 3oHa | 4.8:1upBeHa 30Ha
KoBusbaua 0.4:1 3eneHa 30Ha 0.5:1 3eneHa 30Ha 0.2:1 3eneHa 30Ha 0.3:1 3eneHa 30Ha
Kypuymiujcka 1.7:1 upBena 30Ha 1.4:1 xyTa 30Ha 2.9:1 upBeHa 3oHa | -

Marapymka 1.5:1 xyTa 30Ha 1.1:1 ;xyTa 30Ha 0.4:1 3enena sona | 0.4:1 3enmeHa 30Ha
Humxka 2.1:1 npBeHa 30Ha 1.9:1 npeenazona | 0.3:1 3enena 30Ha 0.5:1 3eneHa 30Ha
IIpoJjom 5.9:1 upBena 30Ha 11.3:1npBena 3oHa | 8.3:1 upBena3oHa | 9.4:1npBeHa 30Ha
Cokobama 1.2:1 5xyTa 30Ha 0.8:1 3eneHa 30Ha 0.3:1 3eneHa 30Ha 1.8:1upBeHa 30Ha
Cujapuncka 3.5:1 upsenasona | 3.9:1 upseHasona | 3.4:1 upeenasona | 1.8:l1upBeHa 30Ha

OjHOC CMEIITajHUX Kamalurera W Opoja JOKAIHOI CTaHOBHHIITBA MOXE Ce Y
BehnHn Oama aeduHUCATH Kao MOBOJBAH (3€J€HA 30HA), jep Ce HE MOXKE TOBOPUTH O
MHTEH3MBHO] TYpUCTHYKO] M3rpanmu. M3ysenu cy [opwa Tpenua, [Iponom, Cokobama u
CujapuHcka 0ama. Y (YHKIHMOHAIHO] CTPYKTYPH TYPUCTHYKE PECYPCHE OCHOBE y Oamama
U3/1aBajajy Ce CMEIITajHO-YIOCTUTEJbCKH O0jeKTH. YCIyre CMellTaja U UcXpaHe y Oamu
lopwa Tpenua cy y cranmoHapy, XOTelly, HAaHCHOHMMA, PECTOpaHHMa ca IpeHohHIITeM U
nomahunactBuMa. Ilpuponno neumnmmure [opma Tpermya 0aBu ce mocpeloBameM Y
CMEWITajy TypuUCTa y WHIMBHIYaJIHOj CBOJUHM M J00po capahyje ca TypuUCTHYKHM
areannjama (ITaBmosuh C., 2008). ¥V Ilponom Gamyn M3naBame NPUBATHUX co0a MMa JyTy
TpamuIyjy, jep TOTOBO CBa CTaTHO HacTameHa aomahmHcTBa 0aBe ce OBOM nernaTHOImhy
KOja je 3HayajaH M3BOp IPHUXO0Ja MHOTUM HopojauiiaMa. Mema ce pusnoHoMHuja OamCKOT
HaceJba, MaKo je ,,JUBJha” Tpajma Onia Iyro IpUCyTHA W HAKOH JOHOIICHa YPOAHHCTHIKIX
perynatusa (Bykowuwnh /1., 2008).

Y  crpyktypm cMemrTajHux — Kamamureta |y CokobamM  IOMHHHPA]Y
KOMILIEMEHTapHH, Koju uyuHe oko 90% ykynuux kanauutera (JKuskosuh /1., PaguBojeBuh
A., Joanosuh J., 2006). JlokamHe TypUCTHYKE OpraHHU3alyje ONEepHINY IoAalMMa KOjH CY
nanexo BehM ol 3BaHWYHE CTATHCTHKE 32 YKYNHY PELEeNTUBY, a T0ceOHO Kaza je y NUTamy
momaha paguHocT: y Cokobamu je oko 11.000 mexaja, a y Bpmaukoj bamu oxo 12.000
nexaja y nomahuncreuma. Crora 60u Behu 3HAYaj MMao IPUKA3 HAJKBAIUTCTHHUjC MOHYE
Oama, KOju moapasymeBa xotene u JyedwnnmTa (Mahejka M., 2003). Ykonuko 0u ce y
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aHanmm3e OIHOCa CMEINTAjHUX KamamuTeTa W Opoja CTAaHOBHHKA Y3€NId TOHald U3
HEe3BaHWYHE CTaTUCTHKE, MOjeJuHa OamCcKka MecTa MMaiga OM HM3PasUTUjH HMHIUKATOP
KyJATYpHOI yTHIAja y KOHTEKCTY H3IJe[a ACCTHUHALMje M 3axTeBa 3a HEOIXOJHOM

UH(PACTPYKTYPOM.

Tabena 4. Bpoj Hohema u 6poj cranoBHuKa y 6amama Cpouje

Game 0poj Hohewa 0poj cTAHOBHHKA
1981. 1991. 2002. 2011. 1981. 1991. 2002. 2011.
BykoBHuka dama 200584 131057 116918 59569 1930 1933 2246 2151
BoryroBauka 60814 41276 29388 18199 891 687 547 443
Bpmwauka 1325540 665741 445548 579041 9699 9812 9877 10004
Bpamcka 80787 49528 35493 41311 5004 5779 5882 5332
Bpyjun 50011 33059 48147 46215 2070 1774 1850 1546
T'am3urpaacka 46364 81787 56412 71630 1080 961 945 680
T'opmwa Tpenmua 233236 93486 74330 110665 737 641 618 546
KoBusbaua 131103 134624 143496 217476 5478 5516 6340 5012
Kypuymiujcka 10865 66629 70926 - 198 185 151 103
Marapymka 258382 142363 82767 74263 2132 2262 2732 2691
Humka 467725 199402 169721 198606 3854 4179 4437 4180
IIpojom 112557 112858 100522 67066 200 92 111 123
Coxkobama 576071 367479 363854 325207 7204 8439 8407 7972
Cujapuncka 126893 36900 55934 58558 582 530 568 355
*¥*% Cmamucmuuku 2oouwrax (1981, 1991, 2002). Eeor‘pa;[ Peny6m/m1<u 3aBOJ 3a CTaTUCTHUKY; ***(2003). Ymopeauu nperien
6poja cranoBHuKa 1948-2002. YV  Ionuc ci maea u ci y 2002. 200 (cBecka 9). Beorpan:

PenyGnuuku 3aBoj 3a cratuctuky; *** (2011). [lonuc cranoBHuIITBA, foMahuHCTaBa U ctaHoBa y PemyGmuim Cpouju 2011 (npBu
pesyntarty). Beorpan: Peny6nnln<n 3aBOJ[ 32 CTATUCTHUKY; *** (2011). Typucmuuxu npomem y Penyonuyu Cpouju — oeyembap 2011.
VY Caon - muxa yzocmumencmea u mypusma (6poj 21). beorpax: PemyOmuuku 3aBoJ 3a CTaTHCTHKY.
Heny6:mkoBanu nojanu u3 apxuse PermyGimimdkor 3aBojia 3a CTaTUCTHKY.

bpoj craHOBHMKA y aHAIM3UPAHUM IONMCHUM TOJMHAMa HUje ce OUTHHUje Memao,
ocuM y boryroBaukoj Oamu, ['am3urpaackoj u Cujapunckoj Oamu. Ocumiangje y Opojy
Hohema Cy youJbMBE Ha IIpUMEpHMa CBUX MOMEHYTHUX Oamba, y CMHCIY CMambemha OBOT
ToKasaresba pazBoja Typusma. [lonmarke 3a 6poj Hohemwa y Kypurymnujckoj bamu Huje 6nmo
moryhe esunentuparu 2011. ronune jep je 3aBoj 3a pexadmuranujy “XKybop” 6mo y daszu
pECHOBHUpama.

Ta6ena 5. UHTeH3UTET TYPU3Ma KA0 KYJITYPHU HHIAUKATOP OJPKMBOCTH

Dame 1981. 1991. 2002. 2011.
BykoBnuka 104.0:1 1m.30Ha 67.8:1 1.30Ha 52.0:1 .30Ha 27.7:1 u.30Ha
BoryroBauka 68.2:1 m.30Ha 60.1:1 1.30Ha 53.7:1 u.30Ha 41.0:1 w.30Ha
Bpmauka 136.6:1 n.30Ha 67.8:1 11.30Ha 45.1:1 n.30Ha 57.9:1 n.30Ha
Bpamcka 16.1:1 m.30Ha 8.6:1 m.30Ha 6.0:1 1m.30Ha 7.7:1 u.30Ha
Bpyjuu 24.1:1 u.30Ha 18.6:1 m.30Ha 26.0:1 u.30Ha 29.9:1 1.30Ha
T'am3urpaacka 42.9:1 m.30Ha 85.1:1 m.30Ha 59.6:1 m.30Ha 105.3:1 1.30Ha
T'opmwa Tpenua 316.4:1 n.30Ha 145.8:1 n.30Ha 120.3:1 11.30Ha 202.7:1 n.30Ha
KoBuspaua 23.9:1 m.30Ha 24.4:1 u.30Ha 22.6:1 m.30Ha 43.4:1 u.30Ha
Kypmuyminjcka 54.9:1 m.30Ha 360.2:1 m.30Ha 469.7:1 n.30na -
Marapymka 121.2:1 n.30Ha 62.9:1 1.30Ha 30.3:1 1.30Ha 27.6:1 u.30Ha
Humka 121.4:1 m.30Ha 47.7:1 u.30Ha 38.3:1 w.30Ha 47.5:1 u.30Ha
IIposiom 562.8:1 11.30Ha 1226.7:1 n.30na 905.6:1 11.30Ha 545.3:1 u.30Ha
Coxobama 80.0:1 1.30Ha 43.5:1 m.30Ha 43.3:1 u.30Ha 40.8:1 .30Ha
Cujapuncka 218.0:1 m.30Ha 69.6:1 1.30Ha 98.5:1 m.30Ha 164.9:1 n.30Ha

*11. 30Ha- L[PBEHA 30Ha

W3paznT MHTEH3UTET TypH3Ma Kao IOoKa3aTesb KyJITYpHE caTypalyje HEraTHMBHO ce
oIpakaBa Ha JIOKaJNHYy cpeauHy. [IpoOimemu HacTajy OKO Tora i€ je rpaHuiia usmely
TYpPUCTHUYKOT M ommuTer ypehema 3a morpede JOKaJHOI CTaHOBHHMIUTBA. MHTEeH3UTET
TypHu3Ma Ha IpuMmepy Oamckux Hacesba CpOuje ykasyje Ha BeoMa HENOBOJbHY CHTYaIlH]y,
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jep Cy cBe UeTHpHM TIONHCHE TOJXWHE CEBHICHTHPAHW pe3yJNTaTd y LPBEHO] 30HHU.
HajuenoBosbHuja curyanmja je y Ilponom G6amu, Kypmrymnmjckoj 6amu n I'opwoj Tperun,
HITO je YCJOB/BEHO MMM OpOjeM JIOKAJHOT CTAHOBHHMIITBA C jeIHE CTPAHE U PEIIATHBHO
BEJIMKIM OpojeM OCcTBapeHUX Hohema.

Bucox HHBO KyinTypHE carypaiije yMmamyje TYPUCTHYKH OXKUBJbaj. KynTypHu
UJICHTUTET Yy HallUM OamCKMM MECTHMA HHUje y BEJIMKOj MEPU HapyIIeH, YIIaBHOM Ce paau
0 KYJITYPHUM pa3jinKkama MoceTuala U3 CEOCKUX U TPaJCKUX CpelrHa. Y pbaHa eKcraH3mja
yCIIOBJbaBa ypOaHy caTypalujy, Tako Ja 3HaTaH Opoj oOjexata y OamCKHUM Hace/buMa He
O/roBapa TPAAUIMOHAIIHO] APXMTEKTYpH H YCJIOB/bAaBa HapyIllaBambe aMOWjECHTATHUX
LEJMHA.

Caryparnmja je mnopemehaj HpHPOJHE CPEOUHE, CKOJOMIKUX KapaKTePUCTUKA
olpeleHor mpocTopa M aHTPOIOIeHUX BPEJAHOCTH 300T NpeKopayema Kananutera. CBaku
TYPUCTHUYKH TpocTop, 0e3 003upa Ha TpaHHNe, yjJasw y pa3Boj ca pusMkoM Moryhe
carypanyje. Pu3uk he Outm Mmammu, mWTO je BWIIE aHTHLUNUpama OynyhHOCTH, BHIIE
€r3aKTHHX 3Hama O TpaHHIaMa JIOIyCTHUBOI pa3Boja. YIOpEeao ca mpouecoM ypOaHH3aluje
pacte m Opoj CTAaHOBHHKA y TYPUCTHYKO] MECTHHAINjH, HEONMXOJHO j€ KBaJHTETHO
IUTAHUPATH pPa3BOj Typu3Ma, Kako Om ce m30erie HeXeJheHe TIOCIeAnIle caTyparuje
npocropa y JokanHoj 3ajennunu (Sofield, T. 2003).

JenHo o Hauena kxoje Tpeba yBakaBaTH y IUIAHHPAby TYpH3Ma Ha JOKaJHOM HHBOY
je ¢u3muku W Bu3yenHU (ECTETCKH H3IJIel JIOKaluje), Tako IuTo ce Hehe rpaauTu
HelnpuMepeHH OO0jeKTH M CIPOBOJUTH HENpPUXBaT/bUBE aKTUBHOCTH. HaBenmene wmepe
nojipa3yMeBajy Iorpedy MpoleHe NpUBAaTHUX Kamnamurera, ¢ O03UpoM Ha (HU3HUKe,
couyjanHe U ekoHoMcke MoryhHoctu. J[pyro Haueno ce oHOCH Ha pa3Boj Typu3Ma KOju ce
TEeMeJbM Ha pa3BOjHMM MoryhHocTHMa Koje ozapelyyje pe3ucTeHTHO cTtaHOBHHUINTBO. Tpehe
Haueno je Ja pa3Boj Typu3Ma Tpeba yCKIaIuTH ca IUIaHOBMMA pPa3B0ja HETYPUCTUYKUX
nenatHoctH (Richins, H. 2000). ¥ koHTeKCcTy HaBeleHHX Havela y IUIAHUPamby TypU3Ma Ha
JIOKaJTHOM HHBOY MOTY C€ pelllaBaTH HeraTHBHE MOCIEIHLE caTypalyje IpocTopa, Y HalleM
cirydajy OamCKHX Hacesba. Y aHanm3u Oyayher pasBoja Typusma y OamCKUM HacesbHUMa,
Tpebaso OM OIpemuTH HOCHUBOCT KamanuTera (carryng capacity), ma Oum ce yTBpIuie
TpaHUIIe JOMyCTHUBOT Pa3Boja.

3akbydak

Y mpeom u3Bemmtajy Ctpateruje Typusma Cpbuje ctame 0amCKOT TypHU3Ma OICHEHO
jé Kao W OmmTe CTamke Typu3Ma, ca HEIOCTaTKOM CTPaTEelIKOr IO3MLIHUOHHPamba,
UCTpOIleHOINy CMEIITajHUX KamaluTeTa, HeaaanTupaHomhy caBpeMEHUM TPEHIOBUMA U
3aXTEBMMa, HENOBPLICHOM MPHBATH3AIMjOM, JIOMIOM KOMYHAJIHOM ONpEMJbCHOIINY,
MPEKOMEPHOM IpailbOM MPUBATHHX 00jeKaTa Ha AaTPAKTUBHUM TYPHCTHYKHUM JIOKAIHjaMma.

VY napenHoj ¢aszu pa3Boja OambCKOT TypH3Ma HEONXOJHO j€ YKIBYUUTH CTpaTerHjy,
3aCHOBaHy Ha oIpel)eHUM HWHCTpYMEHTHMa, MepaMa W JIOKAJHO] WHHUIMjaTUBH. 300T
CTHXHjCKOT pa3Boja Typu3Ma y HEKUM OamaMa HEOITXOJHO je yHampehuBaTtu caMo OHE Koje
MOTy Jia JOCTHTHY CaBpEMEHE CTaHIaple M KBAJIHUTET Yy JICUCHY, CMELITAjy U OCTAIUM
TYpUCTHUYKUM cagpxkajuma. Behe mance 3a pas3Boj mmajy Oame koje he kpo3 miaHcka
JOKYMEHTa OWUTH TpeTHpaHe ca NMPUPOIHUM U KyJITYpHHM HacieheM y OKpyXkemwy H Oame
Koje he moHyxy mpuiarouTH norpebaMa TypHCTa U JOKaJHOT CTAaHOBHHUIITBA. KBanurer u
KBaHTHUTET yciiyra y nomaho] painHOCTH 3aBHCE OJ] elyKalluje JIOKAJTHOT CTAaHOBHHIIITBA,
KOje je TIJaBHM HOCHJAIl OBE BPCTE TYPHCTHUKHUX yciayra. 300r Tora je HEOIXOIHO
Mpeay3eTd Mepe Kao INTO Cy CTHMYJHCame pa3HuX o0nuka yHampehema gomahe
PaIUHOCTH, €yKOBamhe CTAaHOBHUIITBA, [T0BE3NBabhE JoMalie paIntHOCTH ca KOMEPIHjaTHUM
YTOCTHTEIHCKUM 00jEKTHMA U TYPUCTUUKUM areHIyjama.
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[Monymy Oamckor Typu3Ma HEONMXOAHO je AWBEPCH()UKOBATH, YKIJBYUHBAEHEM
cazpkaja Koju MpHBIaye PasHOBPCHY KiujeHTeny. MH]pacTtpykTypHO ypeheme ce Hamehe
Kao TPHOPHUTETaH 3aJaTak, jep IWBJha W IPEKOMEpHa Ipadma HHUje T00po pememe 3a
YKJbyUHBamkE MPUBATHOT CEKTOpa Y pa3Boj OamCKIX MECTa.

KyntypHu WHOUKaTOpH OAPXKMBOCTH TypH3Ma TOMJIOXKHH Cy IIpOMEHama, Yy
3aBUCHOCTH O] KpeTama Ha TYPUCTUYKOM TPXKHINTY, a jaBJbajy ce M MpOoOJEeMHU Yy Be3u ca
uckopuirheHonhy KanamureTa, MPOCCUYHUM TpajarkbeM O0OpaBKa TypHUCTa U CE30HATHOIINY.
Hoge enemenTe TypucTHykor ypehema y 0ambCKUM MecTHMa Tpeba yBOAUTH MOCTENEHO M
YIOpEeIo ca peHOBHpameM NocTojehinx objekaTa, TMMEH3MOHUCAHO y OTHOCY Ha mocrtojehy
ypbany perynanujy. HuBO aTpakTUBHOCTH aMOMWjCHTaIHUX BPEIHOCTH MOXE ce momuhun
OuyBamkeM HUXOBOT HieHTHTeTa. HaumH rpaame oOjekara Tpeba ma Oyne yckiahen ca
NIPUPOJTHUM OKpYXKEHheM Jla Ou ce Oama pa3BHjana y yHanpen oapeljeHoM cmucity u qo6mia
npeaBuleHn KapaxkTep.
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CULTURAL INDICATORS OF TOURISM SUSTAINABILITY IN SERBIAN SPAS
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Abstract: This paper analyses cultural indicators, one of five groups of comparative indicators of sustainable
tourism, defined and suggested to the European Commission by a team of experts. The group of cultural indicators
includes indicators such as the ratio of accommodation capacities to the number of population, and tourism
intensity and they show the level of preservation of local population identity. The statistical data from the last four
census year were used in the analysis of cultural indicators of tourism sustainability in spa settlements in Serbia.
The ratio of accommodation capacities to the number of local population can be defined as favourable in most spas
(green zone), since there is no intensive tourist construction (apart from illegal construction), while the tourism
intensity based on the example of Serbian spa settlements points at very unfavourable situation, since in all four
census years the recorded, the results are in the red zone, i.e. on the one hand, there is a relatively low number of
local population and on the other hand, there is a high number of overnight stays.

Key words: cultural indicators, sustainability, tourism, spas, Serbia
Introduction

Specificities of spa settlements affect the projects aimed at their sustainability as spas
incorporate different functions. One of spas’ specificities is that predominant activities are
related to health. Substantial number of spa settlements became touristic places as time
passed by, hence the uniqueness of their touristic offer and development issues are similar in
most settlements. Questions are raised regarding how to solve the problem of variable
number of space users in different seasons; based on which indicators capacities of services
should be dimensioned; how to overcome the problems with planning and organizing
transport and recreational capacities taking into consideration the division into active and
passive period?

All spa settlement are simultaneously settlements in a general sense, hence the
planning of their development should take into consideration the needs of their residents.
The advocates of sustainable solutions strive to establish balance between the needs of
tourists and residents of spa settlements and integrally treat them by maximizing benefits for
both groups, and, at the same time, by minimizing negative effects concomitant to
segmentary treating of various categories of users. Sustainable solutions are those
preserving natural and cultural heritage, and in which local community has accepted tourism
as a desirable industry, signifying that tourists will be offered good-quality services and that
tourist settlements will not be facing the excessive use and pollution of their resources by
the visitors (Baji¢—Brkovi¢ M., 2010).

Spas demonstrate the features of geographical and cultural space in which they are
developing, but also possess their own identity based on authentic spa ambiance (spa park,
landscape, architecture). Local population, local and external investors and visitors
determine whether spa area will be attractive or not. The opportunity to find local offer in
spa settlements is conditioned by natural characteristics and awareness of the population that
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tourism is a development determinant. The population also requires the consciousness about
the adequate organisation of spa areas, which could be regulated by town-planning
documents and education.

In the future, the Project aimed at valorisation of cultural and natural heritage of
Serbian spas shall contribute to the organisation and tourist use of spa settlements and
Project results shall serve for the rational methodology, multidisciplinary studies, data
analysis, improvement of the existing situation, but also for the formulation of hypotheses
on future development of spas (Mitrovi¢, G. 2006).

Previous research

In the domain of tourism, statistical institutions, international organisations
(World Tourism Organisation, World Travel and Tourism Council, Green Globe
programme), national and local authorities have tried to establish a set of indicators enabling
the measuring of sustainability. Indicator is a variable, whose value can be measured
directly, and has ensued from the analysis and processing of statistical data.

A group of experts led by Edward Manning published for the World Tourism
Organisation a practical guide for sustainable tourism indicators, aimed at everyone dealing
with planning and managing national and regional tourism development, as well as at
persons directly responsible for destinations management. The guide presents two series of
indicators: basic indicators for sustainable tourism and indicators for every type of tourist
values (coast, park....) (Ceron J, Dubois G., 2003). One of tourism-sustainability basic
indicators is social impact (tourism impact on the community), defined as numeric ratio of
tourists to residents, percentage of those who believe that tourism bring benefits regarding
new services and infrastructure (determined on the basis of a survey questionnaire), capacity
of social services available to tourists and to local community.

In tourism domain the sustainability indicators have been defined by the European
Environment Agency (EEA). Based on this model a system of twenty-seven tourism
sustainability indicators has been developed in Spain. One of these indicators is PTE
(Percentage of tourism population equivalent), obtained when the number of tourists is
divided with the number of residents inhabitants and the result multiplied with 100. In 2002,
English Tourism Council (ETC) defined national indicators of tourism sustainability, based
on the protection of monuments and natural environment, support of local communities and
their cultures and economic benefits of touristic destinations (White V., McCrum G.,
Blackstock K., Scott A., 2006). Lately, there is ever more research dedicated to socio-
cultural impact of tourism in particular areas, such as Bali, Florida, Norway. Newer
researches are dealing with the methodology and models for the appraisal of attitudes and
rapport of residents of receptive areas towards tourists and tourism development in general,
negative impacts of tourism on local community. The number of discussions on alternative
forms of tourism and various consequences of interaction evolution between tourists and
hosts/local community is also increasing. Shedding light on the negative impacts of tourism
on local communities, particular researches made disputable earlier belief that tourism promotes
understanding among people — members of different nations and cultures (Jovici¢, D. 2011).

Miller (2001) presents several indicators covering the following aspects of
sustainability: environment protection, employment, finances, visitors’ aspects. After
reviewing the existing literature, Ko (2005) claims that most research on tourism sustainable
development are descriptive, based on qualitative research and that their conclusions are
subjective. He develops conceptual framework for tourism sustainability, taking into
account eight dimensions: political one, economic one, socio-cultural one, production
related to the aspects of impact on environment, ecosystem and biodiversity quality, and



105

environmental policy. Each dimension is evaluated on the basis of several quantitative and
qualitative indicators which serve for the assessment of touristic destination sustainability.

Jovici¢ (2000, 2009, 2010), Stojanovi¢ (2006, 2008) and Nad (2008) wrote about
indicators of tourism sustainability in Serbia, applying theoretic approach to the problem
and international experiences on the examples of our touristic destinations.

Methodology

This paper analyses cultural indicators, as one of the five groups of comparative
indicators of sustainable tourism, defined and suggested to the European Commission by a
team of experts. Apart from cultural ones, the comparative indicators also include economic
and social indicators, indicators of environmental situation, as well as tourist satisfaction.
Based on the marginal values for each indicator, it is established whether tourism situation is
critical, tolerable or sustainable. Three zones have been defined: red one (critical situation
and necessity to undertake certain measures), yellow zone (tolerable situation, with the
possibility that tourism development will cause changes, hence preventive measures are
recommended) and green zone (tourism development situation is sustainable). Research
results serve for the adoption of management measures and activities.

Cultural indicators show the degree of preservation of local population’s identity
under the impact of tourists from areas with different cultural characteristics. This group of
indicators includes the ratio of accommodation capacities to the number of local population
as well as tourism intensity (Stojanovi¢ V, 2006).

Table 1. Cultural indicators of sustainable tourism

<1,1:1 green zone

Ratio of accommodation capacities 10— 15: 1 yellow zone

to the number of local population 1.6:1 red zone

cultural indicators

Tourism intensity: number of <1,1:1 green zone
overnight stays per number of 1,1 —1,5: 1 yellow zone
residents >1,6:1 red zone

Source: Stojanovi¢ V, Odrzivi razvoj turizma i zivotne sredine, 2006.

The ratio of accommodation capacities to the number of local population is the
indicator of cultural impact in the context of tourist destination appearance and requests for
requisite infrastructure, which affects community budget. If the number of beds is 1,6 times
higher than the number of residents, the situation is unfavourable, since the local community
is affected by intensive tourist construction. Ratio 1,5:1 or less is more favourable for the
local community. The mentioned correlations vary depending on natural characteristics,
accommodation type, intensity and type of tourist turnover.

Tourism intensity shows the degree of the cultural saturation of an area. This
indicator of sustainable tourism would be most adequate if it should, apart from the number
of stationary tourists, take into account the number of participants in excursion tourism,
which is not recorded. Therefore, the impacts of tourism turnover on the local community
cannot be presented precisely (Stojanovi¢ V, 2006).

Research results

The analysis of cultural indicators of tourism sustainability in Serbian spa
settlements used the statistic data from the last four census year, so as to monitor changes
and make comparisons using comparative method. The comparison has been made on
chronological basis.
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The domination of service industry has resulted in some of the spa settlements
obtaining the status of towns. The commercialization of function with the primary treatment,
rehabilitation and recreation role, led to demographic and economic development of spa
settlements, which experienced intensive urbanisation (Purdev, B., Kosi¢, K. i Dragin, A.,
2007). Some of spas, in the network and hierarchic structure of Serbian central settlements,
are the centres of local importance with different functionality rank: municipality centres
(Vmjacka Banja spa, Niska Banja spa and Sokobanja spa) and smaller inter-municipal hubs
functionally complementary with municipality centres (Vranjska Banja spa, Josanicka Banja
spa, Sijarinska Banja spa, Banja Koviljaca spa etc.) (Stamenkovié¢, S. ., Gatari¢, D., and
Martinovi¢ M., 2006).

The cultural indicators of tourism sustainability have been defined for spa
settlements which are also towns (according to legal criterion): Vrnjacka Banja spa,
Bukovic¢ka Banja spa (town of Arandelovac), Banja Koviljaca spa, MataruSka banja spa,
Vranjska Banja spa, Sijarinska Banja spa, KurSumlijska Banja spa, Sokobanja spa, Niska
Banja spa, but also for the settlements Bogutovacka banja spa, banja Vrujci spa,
Gamzigradska banja spa, Gornja Trepca spa, Prolom banja spa.

In the districts of villages Berkovac, Popadi¢ and Rakari, the tourist settlement
Banja Vrujci spa was formed, which does not have a status of independent settlement. Bu-
kovicka banja spa was formed on the urban territory of Arandelovac and the district of
suburban village Bukovik, banja Gornja Trepca spa is situated in the village Gornja Trepca
near Caéak, Bogutovacka banja spa near village Bogutovac in the river Ibar valley. Prolom
and Lukovska banja spas, in the districts of the villages Prolom and Lukovo near KurSumlija
belong to the groups of spa — non-independent settlements which are physiognomic and fun-
ctional parts of independent rural settlements, with certain degree of touristic organisation
and to a certain extent present in tourist offer (Stamenkovi¢, S. D., Gatari¢, D. and
Martinovi¢, M., 2006).

Table 2. Accommodation capacities and the number of local population

**%(2003). Comparative overview of the number of population 1948-2002. In The Census of Population, Households and
Dwellings in 2002 (volume 9). Belgrade: Republic Statistical Office; *** (2011). The Census of Population, Households and
Dwellings in the Republic of Serbia in 2011 (first results). Belgrade: Republic Statistical Office; Non-published data from the
Archive of the Republic Statistical Office.

Aging, the negative factor of demographic transitions, has intensely affected Serbia,
which caused an increasing number of people to be present in spa settlements, temporarily
(as guests) or permanently (as residents). Thus we cannot speak of positive demographic
transition in spas (population and economic growth and development). The process of
depopulation is obvious in Serbia, but certain spa settlements attract growing number of
guests (Purdev, B., Kosi¢, K. and Dragin, A., 2007).

In the analysed census years there is an evident trend of the decrease in the number
of beds due to property-type transformation and transfer to private property. The volume of
accommodation capacities in spa settlements in Serbia in 2000 has decreased significantly in
comparison to 1981, and especially in comparison to 1988 (when the maximum was reached
according to tourism statistics). This is the consequence of extremely unfavourable political
and socio-economic relations (interest of socio-political community, financial possibilities,
statistical establishing of the number of beds) (Macejka M., 2003).

Table 3. Ratio of accommodation capacities to local population as cultural indicator of tourism sustainability

Ratio of accommodation capacities to the number of local population can be
defined as favourable in most spas (green zone), as there is no intensive tourist construction.
The exceptions are Gornja Trep¢a spa, Prolom, Sokobanja and Sijarinska banja spas. In the
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functional structure of touristic resource basis, accommodation and hospitality
establishments stand out. The accommodation and food services in Gornja Trepca spa are
offered by the in-patient clinic, hotel, boarding houses, restaurants with lodgings and
households. Natural sanatorium Gornja Trepéa acts as a middleman in accommodating
tourists in privately-owned accommodation capacities and has good cooperation with travel
agencies (Pavlovi¢ S., 2008). In Prolom banja spa letting out private rooms has a long
tradition, as almost all resident households deal with this activity which is significant source
of income for many families. The physiognomy of spa settlement is changing, although
illegal construction was long present even after the adoption of town-planning regulations
(Vukoi¢i¢ D., 2008).

The structure of accommodation capacities in Sokobanja spa is dominated by
complementary accommodation, making 90% of total capacities (Zivkovi¢ D., Radivojevié
A., Jovanovi¢ J., 2006). Local tourist organisations operate with the data far higher than the
official statistics for total number of received tourists, especially when it comes to cottage
industry: in Sokobanja spa there are around 11.000 beds and in Vrnjacka Banja around
12.000 beds in households. Hence, a review of the spas’ top quality offers including hotels
and sanatoriums would be of greater significance (Macejka M., 2003). If we, when
analysing the ratio of accommodation capacities to the number of population, take into
consideration the data from unofficial statistics, certain spa settlements would have a more
prominent indicator of cultural impact in the context of destination appearance and requests
for necessary infrastructure.

Table 4. Number of overnights and number of population in Serbian spas

**% Statistical yearbook (1981, 1991, 2002). Belgrade: Republic Statistical Office; ***(2003). Comparative overview of the
number of population. In The Census of Population, Households and Dwellings in 2002 (volume 9). Belgrade: Republic
Statistical Office; *** (2011). The Census of Population, Households and Dwellings in the Republic of Serbia 2011 (first results).
Belgrade: Republic Statistical Office; *** (2011). Tourist turnover in the Republic of Serbia — December 2011. In Communication
— Statistics of hospitality industry and tourism (no. 21). Belgrade: Republic Statistical Office. Non-published data from the Archive
of the Republic Statistical Office.

The number of population in the analysed census years has not changed
significantly, except in Bogutovacka banja, Gamzigradska banja and Sijarinska banja spas.
The oscillations in the number of overnight stays are visible on the example of all mentioned
spas, i.e. this indicator of tourism development has decreased. The data on the number of
overnight stays in KurSumlijska Banja spa could not be recorded in 2011, since the
Rehabilitation Institute “Zubor” was undergoing renovation.

Table 5. Tourism intensity as cultural indicator of sustainability
*r. zone- red zone

Prominent tourism intensity as the indicator of cultural saturation negatively affects
local community. The problems occur in defining where the boundary is between touristic
and general organisation for the needs of local population. Tourism intensity, on the
example of spa settlements in Serbia, points at very unfavourable situation, since in all four
census years the results recorded were in the red zone. The situation is least favourable in
Prolom banja spa, KurSumlijska banja spa and Gornja Trepca spa, which is caused by low
number of local population on the one hand, and relatively high number of realised
overnight stays, on the other hand.

The high level of cultural saturation diminishes tourist experience. The cultural
identity in our spa settlements is not greatly impaired; there are mostly cultural differences
among visitors from rural and urban environments. Urban expansion causes urban
saturation; hence a substantial number of facilities in spa settlements does not correspond to
traditional architecture and disrupts ambiance unity.
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Saturation is a disorder of environment, of ecological characteristics of certain space
and of anthropogenic values due to the exceeding of capacities. Every tourist space,
regardless of its limits, begins its development risking possible saturation. The risk will
decrease with the increase of anticipation of future development, with more exact
knowledge on the limits of acceptable development. Simultaneously with the urbanisation
process, the number of population at a touristic destination also grows; hence it is necessary
to have a quality planning of tourism development, so as to avoid unwanted consequences of
space saturation in local community (Sofield, T. 2003).

One of the principles to be followed when planning tourism at a local level refers to
physical and visual aspect (aesthetic appearance of a location), so that no inadequate
establishments will be constructed and unacceptable activities implemented. The stated
measures imply a need for the assessment of private capacities, with regard to physical,
social and economic possibilities. The second principle refers to tourism development based
on development possibilities determined by resistant population. The third principle
stipulates that tourism development should be adjusted to the development plans of non-
tourist activities (Richins, H. 2000). In the context of stated principles for tourism planning
at a local level, negative consequences of space saturation, in our case in spa settlements,
can be dealt with. In the analysis of the future tourism development in spa settlements,
carrying capacity should be defined, so that the limits of acceptable development can be set.

Conclusion

The first reports of the Serbian Tourism Strategy has appraised the situation in spa
tourism the same as the general situation in tourism, with the lack of strategic positioning, worn-
out accommodation capacities, not adapting to modern trends and requests, unfinished
privatisation, modest communal equipment, excessive construction of private establishments on
attractive touristic locations.

In the following stage of spa tourism development, it is necessary to include a strategy,
based on certain tools, measures and local initiative. Due to uncontrolled tourism development in
some spas, only those spas which can achieve modern standards and quality in treatment,
accommodation and other touristic contents need to be developed. Greater chances for
development lie with those spas which will, in town-planning documents, be treated together
with the natural and cultural heritage in the surrounding, as well as the spas which will adapt
their offer to the needs of tourists and local population. The quality and quantity of services
offered in cottage industry depend on the local population education, as the principal provider of
this type of tourist services. Therefore, it is necessary to undertake measures such as stimulating
various kinds of cottage industry improvement, educating population, linking cottage industry
with commercial hospitality establishments and travel agencies.

It is necessary for spa tourism to diversify by including the contents attracting
heterogeneous clientele. The infrastructure regulation dominates as priority task, since illegal and
excessive construction is not a good solution for the inclusion of the private sector in the spa
settlements development.

Cultural indicators of sustainability are susceptible to changes, depending on the
developments in the touristic market, and the problems regarding the occupancy rate, tourists’
average length of stay and seasonality. New elements of tourist organisation in spa settlements
should be introduced gradually and simultaneously with the renovation of the existing capacities,
dimensioned with regard to the extent urban regulations. The level of attractiveness of
environmental values can be elevated by preserving their identity. The manner of construction of
establishments should be in harmony with the environment so that a spa can develop in the
previously defined direction and obtain intended character.
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